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Moderate Rise In 
Auto Theft Losses 
Reported by Shedd 


Says Increase in Stealings and 
Fires Is Likely to Be Heavier 
During Coming Year 


TALKS TO AUTO CLAIM MEN 


Detective Bureau Director Asks 
Full Cooperation in Quick 
Reporting of Vital Data 














While automobile and tire thefts and 
‘otal fires have tended to increase dur- 
ing 1945 over last year the rise has not 
as yet been as marked as was expected, 
Harry M. Shedd, director of the Auto- 
mobile Underwriters Detective Bureau, 
iold members of the Automobile Claims 
\ssociation at their November meeting 
in New York City on November 15. 

Donald R. Roberts, president of the 
association and also loss department 
manager for the New York metropolitan 
and suburban districts for the American 
of Newark, presided at the meeting. 
President Roberts presented a number of 
interesting claims problems submitted by 
various members and an interesting dis- 
cussion of them followed. 

More Claims Expected 

Mr. Shedd warned, however, that theft 
and fire losses are likely to increase 
more rapidly as time passes. Tire steal- 
ings have been held down, he said, by 
the fact that registration of tire num- 
hers during the gas rationing period 
curbed many thieves who feared stolen 
tires would be traced quickly with the 
police having lists of numbers. 

Close cooperation between insurance 
company automobile loss departments 
ind the Theft Bureau was strongly 
urged by Mr. Shedd, particularly in the 
iatter of reporting thefts, car recov- 
cries and fire losses. The sooner the 
bureau and the police have information 
on thefts, and recoveries, the better 
will the public be served, he said, as 
acts useful in determining whether a 
loss is legitimate must be obtained as 
quickly as possible after a theft or fire 
occurs, 

Stealing cars for sale is not as had 

problem now, he said, as thefts of 
utomobiles for transportation purposes. 
Many cars are being stolen today by 
persons seeking to get from one end 


(Continued on Page 26) 
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Stratospherically speaking ... . 


Agents and brokers who make a point of keeping informed 
on new developments are already saying that our Special 
Risks department is a sales star of first magnitude. And 
with good reason: 


Established eight short weeks ago...created to round out 
facilities offered by our ten established Accident, Health 
and Hospitalization departments . . . this new division is 
fast approaching major status. Volume . . . both in number 
and variety of risks written ... has set new highs weekly. 


Producers seeking a brand new multi-profit market for the 
sale of Accident, Health and Hospitalization ... agents and 
brokers who want to end the difficulties of having to go 
abroad for coverages not commonly written by American 
companies . . . will do themselves a favor by asking for full 
details. Address: 


Lou Morrell, Supt., Special Risks Division 


continental casualty company 


America’s No. 1 Accident and Sickness Insurance Co., Chicago 5, Ill. 























“Forgotten” Insurance 


Recently our Tampa general agent had the interesting privi- 
lege of paying a claim check on a “forgotten policy.” 


The policyholder had been a filling station proprietor, who 
was insured in 1935 and paid premiums for four and a half years, 
then permitted the insurance to lapse. The cash value of the 
policy was automatically applied to the purchase of extended term 
insurance of $500, to be effective up to July 1, 1945, 


Kight months before that final date the insured died, but the 
company was not notified. for the policyholder assumed the policy 
to be worthless. His mother, who was the beneficiary, was unaware 


- of the value of the insurance. However, in accordance with its 


usual practice, the company makes periodic checks on deaths, and 
through the courtesy of another company learned that this insured 


had died in 1944, 


Since the extended insurance was still in force at the time of 
his death, his mother was located and the check delivered to her. 
The money was especially important to her because she had lost 
five close relatives during the past five years. 


THE PENN MUTUAL LIFE INSURANCE CO. 


JOHN A. STEVENSON 
President 


INDEPENDENCE SQUARE, PHILADELPHIA 




















$3.00 a Year; 25c. per Copy 





en 


Truman Proposes 
Five-Point Health Plan 
To Congress Nov. 19 


Program Features Prepayment of 
Medical Costs Through Com- 


pulsory Health Insurance 
BILLS ALREADY INTRODUCED 


Estimated 4% Payroll Tax to Pay 
Costs Received With Mixed 
Feelings; A.M.A. Reaction 

















Harry S. Truman, President of the 
United States, gave his stamp of ap- 
proval to a five-point national health 
program this week, submitting it in its 
entirety to Congress with the recom- 
mendation that it be enacted at once 
Senator Robert Wagner, Democrat, of 
New York, an ardent proponent of such 
a program, promptly introduced legisla- 
tion to translate the President's pro- 
gram into action. He offered to th 
U. S. Senate with the co-sponsorship of 
Senator Murray, Democrat, of Montana, 
a bill entitled the “National Health Act 
of 1945,” and in the House a similar 
measure was introduced by Representa 
tive Dingell, who with Senators Wagner 
and Murray have previously sponsore«| 
the well known and controversial Wag 
ner-Murray-Dingell bill. 

Chief Insurance Feature 

The Truman program, heralded in 
daily newspaper front page headlines 
from coast to coast, was received with 
mixed feelings in A. & H. and life 
insurance circles. Its chief insurance 
feature is a plan for prepayment of 
medical costs through a compulsory 
health insurance program integrated 
with the present social security program 
Emphasizing that this was not social- 
ized medicine, the President suggested 
that the health insurance premiums b< 
deducted from the first $3,600 of a 
worker’s annual earnings. He estimated 
that 4% of such earnings would meet 
the cost of the program, but left to 
Congress the determination of how much 
should come from payroll deductions 
and how much from general Federai 
revenue. At present Social Security de- 
ductions (2% annually from employes 
and employers) are made from the first 
$3,000 of earnings, and despite vreat 
pressure they have been “frozen” at 
this percentage for some years past. 

This portion of the new program 
night cost as much as $3,000,000,000 a 
vear. Senator Wagner sugyested that 
one method of raising this amount of 
money would be to tax employes and 
employers each an additional 14% on 
payrolls up to the President’s proposed 
limit of $3,600 annual earnings. 

Senator Wagner further declared that 
the plan embodied in his bill would 
safeguard freedom of medical practice 
by enabling each person to choose his 
family doctor from all physicians who 
“have voluntarily agreed to go into the 
system,” and that each doctor would 

(Continued on Page 34) 
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Selection Will Be of 
Growing Importance 


SEXTON TELLS UNDERWRITERS 





Mortality Savings to Have Greater 
Weight President of H. O. Underwrit- 
ers Ass’n Says at Chicago Meeting 





Selection both in the field and the 
home office will be of increasing im- 
portance in the period ahead, the Insti- 
tute of Home Office Underwriters was 
told at its meeting in Chicago this week 
by Richard T. Sexton, in his address as 

esident. Mr. Sexton is assistant sec- 
retary of Connecticut General Life. 

Discussing mortality, Mr. Sexton said: 
“Those in charge of insurance company 
investments do not anticipate any rise 
in interest rates, in fact many experts 
and economists expect there will be a 
further downward trend, and as opera- 
tion costs are likely to rise, mortality 
savings will become an increasingly im- 
portant factor in future premium rates 
and dividends. War losses have to a 
considerable degree been offset by im- 
proved mortality on insured lives, espe- 
cially at the younger ages. As this im- 
provement has largely resulted from the 
miraculous strides made by medical 
science in combating infectious diseases 
by the use of penicillin and other wonder 
drugs, it appears that this trend will 
continue. However, there is as yet no 
evidence to indicate that the cardio- 
vascular death rate, which now accounts 


for 50% of claim payments, will be 
halted in the near future. 
Other factors which may influence 


post-war mortality are: (a) the results 
of military service on those who norm- 
ally would be the best insurance risks. 
(b) the possibility, however remote, of 
an epidemic due to present conditions in 
many parte of the world. (c) an in- 
crease in the accidental death rate (this 
is already apparent). (d) increasing ex- 
posure to the hazards of living in some 
foreign countries. This will include 
those who travel for business or pleas- 
ure, as well as members of our military 
forces, 


Volume and Type of Business 


“When a company’s post-war mortal- 
objective is settled, the underwriting 
executive must then decide how the de- 
sired results can be obtained from the 
volume and type of business which his 
‘company hopes to issue during the set 
eriod. Spread of risk is, of course, 
directly related to volume of business, 
ind experience has proven that mortality 
nereases in proportion to the size of 
the policy. If, therefore, a company’s 
post-war plans anticipate a substantial 
nerease in new business, some of the 
hings underwriters should consider are: 
a) the amount of expansion contem- 
lated. (b) where the business is to be 
vritten (domestic or foreign, in urban 
ir rural areas). (c) what emphasis, if 
iny, is to be given to snecial forms of 
nsurance (term, family income, juven- 
le, ete.). (d) the extent to which non- 
nedical, salary allotment, or pension 
‘rust plans are to be written. (e) any 
hanges in the company’s attitude to- 
vard sub-standard business. (f) whether 
he selling emphasis is to be placed on 
moderate sized policies or on the writ- 
ng of larger amounts through a more 
oncentrated sales effort. 

“The answers to such questions will 
letermine the size and caliber of the 
post-war underwriting staff, the number 
of medical examiners required and their 


New Institute Officers 


Carl M. Young, Farmers and Bankers 
Life of Wichita, was elected president 
of the Institute of Home Office Under- 
writers at the annual meeting in Chi- 
cago Tuesday. Executive vice president 
is Charles J. Smith, Pan-American Life. 
N. Murray Longworth, United Benefit 
Life, is secretary-treasurer. 





Foreign Residence as 


Seen by A. H. McAulay 


When world conditions return to nor- 
mal several problems in regard to for- 
eign residence may affect insurance com- 
panies, A. H. McAulay, assistant actuary, 
National Life of Vermont, told the In- 
stitute of Home Office Underwriters 
meeting in Chicago this week. A con- 
siderable number of the armed forces 
may be maintained in foreign residence 
for a number of years, then it is reason- 
able to expect that there may be an in- 
sistent demand by foreigners for insur- 
ance in American companies because 
this is the greatest industrial country. 
The experience of the Canadian and 
British companies has shown that it is 
possible to write insurance on foreign 
lives successfully. Also many American 
firms will send representatives to vari- 
ous parts of the world. In addition there 
will be missionaries, educators and phy- 
sicians returning to their posts in for- 
eign fields. Travel and the speeding up 
of industrialization in backward coun- 
tries will tend to improve the mortality 
of foreign countries. 





qualifications, the extent to which in- 
spection reports are used, and the need 
for revised limits of acceptance or ex- 
tension of reinsurance facilities. 

Source of Business 

“With knowledge of the amount and 
type of business his company wants to 
write in the post-war era and what will 
be considered a satisfactory mortality 
experience, the underwriting executive, 
realizing that proper selection of risks 
begins in the field, is vitally interested 
in who will produce the business. 

“ - af m +4 

He knows that business received from 
full-time agents or first-line brokers can 
be selected more easily and more satis- 
factorily when there is a feeling of mu- 
tual understanding and confidence be- 
tween the field man and the home office 
underwriter. 

“The maintenance of proper relation- 
ships and exchange of information be- 
tween the underwriting staff and the 
field men was of necessity curtailed dur- 
ing the war. The resumption of such 
contacts should be one of our first post- 
war objectives. Such field work by home 
office underwriters should include talks 
with the agents returning to the com- 
pany after having been in military ser- 
vice or in essential war work, so that 
these old friends may be brought up to 
date on new phases of selection such 
as aviation, discharged veterans, mili- 
tary risks, the current effect of war 
clauses, and how the cempany is pre- 
pared to accept cases involving foreign 
residence or travel. 

“Of the future sources of business, 
the new agent, who in many cases is 
a discharged veteran, is perhaps the 
most important. The future of our busi- 
ness and of the American’ agency svs- 
tem will to a considerable degree depend 
unon qualified, conscientious selling of 
adequate insurance service by these men 
and women. As a vital part of their 
training, such agents should be shown 
the part they will play in post-war selec- 
tion of risks and become familiar with 
the company’s plans, both as to the 
quantity and quality of new business 
desired.” 


Institute of Home Office Underwriters 


Dr. J. H. Ready Discusses 
Veterans’ Insurability 


ON UNDERWRITING PROBLEMS 





Sees Examiner as Main Influence in 
Underwriting the Medically 
Discharged Veteran 





Those in the underwriting field must 
view the problems of the veteran and 
his ability to revert to civilian life, 
with the same acuteness of vision as 
the management, financial and agency 
i sagas of their respective com- 
panies, James H. Ready, medical 
director, oo American Life, St. 
Louis, remarked at the meeting of the 
Institute of Home Office Underwriters 
in Chicago, this week. “Changes have 
taken place in the lives of the veterans, 
in that men in the armed forces have 
been through tremendous emotional up- 
heavals,” he said, “therefore, we must 
not lose sight of the fact that in under- 
writing the veteran with a medical dis- 
charge, we are still dealing with a hu- 
man being who is composed of the same 
biological functions and _ psychological 
reactions, personality traits and eccen- 
tricities as the rest of us.” 

Probably the best help in influencing 
underwriting the man with a medical 
discharge, Dr. Ready declared, is the 
examiner. He sees the applicant and 
often knows him and can determine if 
the veteran has adjusted himself to 
civilian life. The examiner is also in 
the best position to determine the cause 
of the medical discharge, and frequently 
can tell how significant the symptoms 
are in relation to organic disease or 
emotional disturbances. “We have seen 
cases,” he said, “where the examiner 
was the only source of real facts. The 
profession at large is much more alert 
to psychiatric complaints, because of the 


wealth of literature on the subject, much. 


of it dealing with Army experience. 
Naturally, the doctor who has had serv- 
ice experience will be our greatest help, 
because of his direct association with 
the service man. 

“Finally we must underwrite the case 
on the basis of severity: 1, mild ; 2, 
moderately severe; 3, severe.” 

Dwelling mainly on the psychiatric 
cases because they seem to be the only 
ones that will be much of a problem 
from an underwriting viewpoint, Dr. 
Ready said that the men who are suf- 
fering from tropical fevers, etc., will 
be declined, or underwritten according 
to the experience with the conditions. 
“Treat the veteran as you would any 
other applicant,” he said, “underwriting 
the case on the basis of number of at- 
tacks, severity and length of time since 
the last episode. 

“Tt is difficult to set a pattern for 
the underwriting of these men, as no 
one can tell what the mortality will be 
on the psychiatric cases. I think the 
medical profession in general feels that 
most of these men, in time, will be 
much the same as they would have been 
had they not been called to military 
service. | cannot see how we shall suffer 
any great loss from actual deaths in the 
psychiatric group.” 


May Ignore Travel Hazard 


Addressing the Institute of Home 
Office Underwriters in Chicago this 
week, A. D. McElheran, supervisor of 
applications, Great-West Life, said the 
travel hazard can, in his opinion, be ig- 
nored in underwriting unless the indi- 
vidual is traveling by plane as a voca- 
tion. 

“Most underwriters will agree,” said 
Mr. McElheran,” that it is unnecessary 
to charge any extra premium for travel 
by steamship. There was a time when 
most underwriters would also agree that 





Occupational Rating 

In Post-War Period 
NO GENERAL CHANGES SEEN 
Morris Pitler, Mutual Life, Tells Home 


Office Underwriters of Present 
Rating Outlook 











Home office underwriters have ex- 
pected many changes in occupation rat- 
ing schedules as the result of transition 
from war production to peace-time, but 
in the opinion of Morris Pitler, statis- 
tician, research section, Mutual Life of 
New York, the changes required. will 
be few and the number of applicants 
involved in these changes will be rela- 
tively even fewer. Mr. Pitler discussed 
post-war occupation ratings before the 
Institute of Home Office Underwriters 
at the Edgewater Beach Hotel, Chicago, 
this week. 

“The great industries of the country, 
those iniportant from the underwriting 
standpoint because they employ large 
numbers of workers, are not likely to 
be greatly affected in their occupation 
ratings in the immediate future,” said 
Mr. Pitler. “It is in the manufacturing 
industries that we are more likely to 
run up against technological changes 
that may involve changes in occupation 
ratings.” In 1940 out of 150 million in 
manufacturing there were about three 
millions engaged in textiles, more than 
one million in preparation of food prod- 
ucts, another million in furniture and 
wood products and about 350 millions 
in all metal working industries. “On 
looking over the available figures, it is 
my guess,” said Mr. Pitler, “that pos- 
sible rating changes might involve fewer 


than a million workers, less than 2% 
of the total working force of the 
country. 


“About a year ago,” said the speaker, 
“we took a sample count of business 
being issued and found that extra occu- 
pation ratings of one sort or another, 
i.e., insurance, double indemnity or 
waiver of premium ratings, were being 
placed on 6% of the policies and 5% 
of the amounts. You can see from these 
figures how little a company’s business 
is likely to be subject to occupation 
rating changes brought on by recent 
developments.” 

Citing a number of new industries 
such as synthetic rubber, plastics, -elec- 
tronics and chemical processes in indus- 
try, Mr. Pitler concluded that no great 
number of changes in occupation rat- 
ings are in sight for the immediate years 
ahead. 

“What the underwriter will run up 
against most frequently,” said Mr. Pit- 
ler, “in fact he is already meeting up 
with it, is the shifting of workers from 
their previous jobs. This is no new 
problem. The depression years of 1930's 
presented a similar situation but the 
shifting is now on a larger scale. For 
the most part the shifting will be back 
to peace-time occupations for which 
ratings are established. Individual work- 
ers may not go back to their pre-war 
jobs. The underwriter will have to es- 
timate the likelihood of a future return 
to something more hazardous but for 
the most part I think we can ignore the 
hazards of war work.” 





there was some extra hazard if a person 
planned to travel a long distance by air- 
craft. Due to the wonderful achieve- 
ments in aviation it is my opinion that a 
journey may be taken at this time to 
any part of the world by air without any 
particular extra hz wzard providing the 
person is traveling as a passenger On a 
propertly licensed plane operating on a 
regular schedule over a regular air route 
between established airports.” 
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Continental Assurance 
Leaders’ Convention 


HEAR PRESIDENT TUCHBREITER 





Two-Day Program Features One-Two-O 
Club and General Agents and 
Managers Association 





Leading producers of Continental As- 
surance of Chicago attended the twenty- 
ninth annual meeting of the company’s 
One-Two-O Club in Chicago last week, 
with more than 150 on hand from all 
sections of the country when Superin- 
tendent of Agents Marshall B. Simms 
called the convention to order. The pro- 
ducers were welcomed by *Roy Tuch- 
breiter, president of Continental Assur- 
ance, and the greetings of the General 
Agents and Managers Association were 
given by Morris Kaliff, president from 
San Antonio. 

The convention business program led 
off Thursday morning with talks by 
Rollin M. Clark, executive vice presi- 
dent, Dwight G. Johnson of Philadel- 
phia, this year serving his fifth term 
as president of company production 
clubs; J. M. Smith, second vice presi- 
dent of the company’s affiliate, Contin- 
ental Casualty; Phil Belber of Newark, 
N. J.; Harry Metcalfe of Louisville, 
Kentucky, and Maurice Chier of Muil- 
waukee, outgoing president of the Con- 
tinental Clubs, who related his experi- 
ences during twenty- four years in the 
life insurance business. Dr. H. W. Ding- 
man, vice president and medical direc- 
tor, closed the morning session. 4 

Thursday afternoon the program fea- 
tured Group at a special open session 
of the Million Dollar Group Club. The 
meeting will be presided over by R. W. 
Weddell, assistant vice president, and 
four Group experts, Joshua B. Glasser, 
Chicago, chairman of the Group Club; 
Dwight Johnson, vice chairman; Paul 
Rinker, Continental assistant vice presi- 
dent, and Pete Hondorp, associate actu- 
ary, participated in a round table dis- 
cussion. 

Friday morning, with Educational Di- 
rector Charles T. Cravens presiding, the 
convention presented prominent Contin- 
ental producers discussing personal sales 
methods as well as Joseph Dennis, as- 
sistant vice president; Howard Reeder, 
second vice president, and Marshall 
Simms. 

Club members attended a_ banquet 
Friday evening. The annual meeting of 
the General Agents and Managers As- 
sociation was held Saturday morning. 


H. C. Reeder Discusses 


Life Business Trends 


H. C. Reeder, second vice president, 
Continental Assurance Co., in an ad- 
dress before the One-Two-0-Two-Five-0 
Club Convention last week discussed the 
trends in the life insurance business fol- 
lowing World War II. Mr. Reeder said 
it is the patriotic duty of those in the 
business to ‘give every veteran the best 
advice they can in connection with his 
National Service Life Insurance. “It is 
estimated that by 1948 the veterans of 
World War II and their families will 
constitute 50% of the new life insurance 
market,” he said. “They will be buying 
and building homes. They will be start- 
ing businesses and raising families. They 
will need mortgages, business, juvenile 
and personal insurance. It behooves 
every agent to acquaint himself with 
National Service Life Insurance. 

“Another trend,” he continued, “is the 
tremendous expansion of Group insur- 
ance. Social Security legislation and the 
threat of its expansion into accident 
and health and hospital benefits have 
made both employers and employes pro- 
tection minded. The fact that the em- 
ployer’s contributions represent a de- 
ductible expense, that employe morale is 
strengthened and the threat of Social 
Security expansion have all resulted in 
a new trend. 

“There are many trends in the insur- 
ance business in addition to the trends 
toward more adequate insurance, liberal- 
ization of war and aviation underwriting 
and the tremendous growth of Group 





Continental’s Sound 
Financial Situation 


REVIEWED BY ROLLIN M. CLARK 


New York Life’s Record 
In Victory Bond Sales 


Sale of $4,865,730 in Victory Bonds in 
30,981 cash transactions were made by 
the New York Life’s team of Victory 
3ond salesmen during the first week of 
the Victory Loan Drive, according to an 
announcement by Edmund T. Minne, as- 
sistant vice president and chairman of 
the Victory Loan Drive 

This is an increase of $2,379,330 in to- 
tal sales and 14,670 in cash transactions 
over the same period of the Seventh 
War Loan. The New York Life team, 
composed of employes and salesmen of 
the company includes 1,103 Blue Star 
3rigaders who have concentrated on the 
sale of the E Bonds. 


ROBBINS RETURNS TO AGENCY 
Following two years’ service in the 
Army, Joseph D. Robbins has been dis- 


charged and has resumed active direction : 
of the Robbins general agency of the perform its insurance and service func 


“ = 
Manhattan Life. During Mr. Robbins’ tions,’ - Mr. Bases 0g —. 
service in the Army, the agency, located "ance of those assets depends upon 


at 225 West 34th Street, New Tock, was faithful performance of these functions 
operated by his wife. Mr. Robbins be- by all individuals associated with the 


veiaak Gs, eaebabaaeiesl lee asked institution, whether in the office or in 
preys — agent for the Manhatten the field. The liabilities of this balance 

sheet are the promises of services yet 
and pension plans. Probably the most to be rendered in connection with out- 
unfavorable trend in our business today standing policies and the surplus is the 
is the constantly declining rate of in- good will which has been built up by 
terest. While this is somewhat offset by past performance over a period of many 
favorable mortality, the net affect of years. If the dollar financial statement 
declining interest rates is to make insur- does not reflect a good balance sheet 
ance cost more. if this second type, it is obvious that 
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Executive Vice President Tells Fieldmen 
of Large Gains in Resources 
and Business 





Reviewing the excellent financial situa- 
tion of Continental Assurance before the 


convention of that company’s leading 
producers at Chicago last week, Rollin 
M. Clark, executive vice president, told 
the fieldmen that, as the late Herman 
Behrens once said, every insurance in- 
stitution has two balance sheets. One is 
its financial balance sheet. The other 
concerns itself with the character and 
reputation of the institution. 

“The assets of this second balance 
sheet are the ability of the institution to 
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Our Agents Know 


THAT WE ARE A CAREER COMPANY 


—we are mutually proud of the 
long records of service so many 
have with usx—5, 10, 15, 20 and 
over 25 years. Most of our new 
agents are brought in to us by 
our present organization, the 
best “proof of the pudding is 
in the eating” testimonial we know; 
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THAT WE ARE IN THE FOREFRONT 


of training and education—not only of the 
new, but also of the experienced agent. 
As one example of this leadership, we might 
mention that so far during this year, 1945, 
we have held 20 schools at the Home Office 
with more than 400 field men in attendance 
—at least one from each of the 48 states; = 
at least one from each of our 70 agencies. 
All experienced men will be brought in 
for this one week's advanced training 
course, and at Home Office expense. 
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This is just another example that this is 
a growing, progressive organization 


™ Pad Revere 


LIFE INSURANCE COMPANY 
OF WORCESTER, MASSACHUSETTS 
J. Harry Woop, Executive Vice President 
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the institution is not completely ful All- 
ing its obligations to those it serv: 
“A constant aim of the management 


of your company is to have our fir in- 
cial statement at the end of each year 
reflect not only the stability of a sovnd 
financial structure, but also the growth 
and progress incident to an increa ing 
sphere of usefulness and_ service to 
policyholders. If those two objectives are 
achieved we may then rightfully con- 
sider that our second balance sheet vill 
meet the exacting tests which the public 
may rightfully apply. 
Some of Financial Items 

“Our latest financial statement reflects 
the condition of the company as of Sep- 
tember 30, 1945. That statement showed 
admitted assets of $69,800,000, of which 
nearly $22,000,000 was in U. S. Govern- 
ment bonds and cash. About $28,000,000 
was invested in corporate bonds, includ- 
ing public utilities, rails and industrials, 
We owned $3,200,000 of preferred and 
guaranteed stocks and nearly $1,900,000 
of high-grade common stocks with long 
dividend paving records. In addition, we 
had $6,750,000 in farm and city mort- 
gage loans, $2,500,000 in our home office 
building, and only $50,000 in other real 
estate. Policy loans amounted to $3,300,- 
000, which is about three-fourths of the 
amount of loans outstanding five years 
ago when our policy reserves were only 
56% of what they are today. The bal- 
ance of our admitted assets, amounting 
to approximately $2,500,000, consisted 
chiefly of deferred and uncollected pre- 
miums and accrued interest and rents. 

“On the liability side of the balance 
sheet the main item, naturally, is the 
policy reserve which in round. figures 
was $54,600,000. The pending claim re- 
serve was $2,300,000, not a dollar of 
which represented death claims due and 
unpaid. Premiums paid in advanced 
totaled $2,750,000, and our miscellaneous 
liabilities aggregated $2,500,000. These 
known liabilities conservatively valued 
to cover to the last penny every obliga- 
tion of the company totaled $62,200,000, 
a sum which was $7,600,000 less than the 
company’s assets. However, not all of 
this excess was shown as capital and 
surplus ; $800,000 was set aside as a free 
contingency reserve of $990,000, against 
which there is no liability. This reserve 
substantially represents the accumulated 
profit on the sale or maturity of our 
investments and the unrealized excess 
of statement value over cost of unamor- 
tized investments. The capital of the 
company was $2,000,000 and its surplus 
was $3,792,000. 

“Disregarding the group contingency 
reserve and general contingency reserv¢ 
the ratio of capital and surplus to sté ttt 
tory policy reserves was in excess of 
10% and including both contingency re- 
serves the ratio of surplus funds to 
policy reserves was nearly 14%. 

“The second test I mentioned earlier 
was whether or not comparative financial 
statements over a period of years reflect 
a rate of growth and progress denoting 
an increasing sphere of usefulness and 
service. Going back just five years and 
‘comparing our current financial state- 
ment with that of September 30, 194( 
we find that our assets have increas od 
from $35,600,000 to $69,800,000, or nea: re 
100%. Our surplus funds, including con- 
tingency reserves, have gone up from 
$4,060,000 to $7, 580,000, or nearly 87%. 
Our gain from operations for the first 
nine months of 1940 was $343,000 and 
for the first nine months of 1945 it was 
$789,000, an increase of 130%, and fina ly 
our insurance in force account ot it 
$268,000,000 on September 30, 1940. 
day, it is double that amount,’ 





DETROIT BROKERAGE MANAGE 2 


William B. Havill has been appoint: :! 
brokerage manager of the Kelley-Bai 
Agency, Detroit, Manhattan Life Insur- 
ance Co. A native of Detroit, Mr. Hav! 
served for five years in the cashier’s d 
partment and agency department of t 
Detroit office of Connecticut Mutu 
cial to entering the employ of the Ge 
Grinding Co., as assistant to the super 
intendent of the universal joint divisic 
Mr. Havill joined the 


Agency in October of this year. 


Kelley-Baui 


















November 23, 1945 
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Barnstead President 
Of Canadian Officials 


FLECTED AT QUEBEC MEETING 





Superintendents Association Holds 3- 
Day Meeting; Many Insurance 
Executives Attend 


One of the most profitable and best 
‘tended meetings of the Association of 


iperintendents of Insurance of Canada 
as held last week at Quebec City with 
| nine provinces represented for the 
rst time and more than one hundred 
covernment officials, insurance men and 
sunsel present. ‘Georges LaFrance, 
‘uebec Superintendent and president of 

e association presided. Two newcom- 

-s to the official ranks were Stanley W. 
raylor, member of the Vancouver Bar, 
ecently appointed Superintendent for 
Rritish Columbia succeeding the late H. 
; Garrett; and Ralph R. Moore, who 
recently returned to the Alberta Insur- 

ice Department as superintendent after 
lhree years away on other duties. Peter 

Large, attorney general for Prince 
idward Island, represented that prov- 
ince, and a second minister, Errick F. 
Willis, minister of public works and min- 
ister in charge of the Manitoba Insur- 
ance Department, also attended. 
Insurance Men Taking Part 

The first day was devoted to life in- 
surance matters. E. C. McDonald, vice 
president Metropolitan Life in charge of 
the Canadian head office, and vice presi- 
dent of Canadian Life Insurance Officers 
\ssociation, was head of the life insur- 
ance delegation and presided at a din- 
ner given for the Superintendents by the 
life insurance people in the evening. 
kt. Leighton Foster, K.C., general coun- 
sel for Canadian Life Insurance Officers 
\ssociation, acted as general spokesman 
for the life insurance companies operat- 
ing in Canada at the open sessions, with 
W. J. Beattie, assistant general mana- 
ger of Canada Life, speaking particularly 
on legislative matters; and J. A. Mc- 
Allister, director of agencies Sun Life, 
speaking particularly on matters con- 
cerning licensing and _ regulation of 
agents. A. Gordon Nairn was present, 
representing the Life Underwriters As- 
sociation of Canada, and participated in 
the discussion of agency matters and, 
particularly, the suggestion that all ap- 
plications for renewal of license should 
indicate the persistency of the business 
written by the applicant during the pre- 
ceding year. 

The principal matters which had the 
attention of the meeting were plans to 
cooperate before the 1946 meeting in the 
preparation of draft amendments to the 
Uniform Life Insurance Act; (a) afford- 
ing statutory recognition to Group In- 
surance forms and practices, and (b) 
clearing up a number of miscellaneous 
difficulties which had been encountered 
in the administration of the act in the 
several provinces. The Superintendents 
agreed to reconstitute their standing 
committee and to cooperate with a spe- 
cial committee representing the Life 
Officers Association during the year. A 
report will be submitted to the next 
meeting. 

Fire and Casualty Matters 

The second and third day’s meeting 
vas concerned exclusively with fire and 
casualty insurance matters, the principal 
opie under discussion being the pro- 
iosed general revision of the uniform 
‘rovincial other-than-life insurance leg- 
islation designed to make radical 
hanges in the existing laws concerning 
definitions of classes of insurance and 
deposits, etc. to the end that greater 
reedom of contract should be allowed 
the different classes of carriers. While 
10 legislation will be recommended this 
ear, the discussion resulted in substan- 
ial progress on important principles 
ind 1946 or 1947 may see a new other- 
than-life insurance code recommended 
by the association for general adoption 
by all provinces. 

The officers elected for the ensuing 
vear were the following: Arthur S. 


Barnstead, Superintendent of Insurance 
Scotia, 


for Nova Herbert 


president; 


Mutual Benefit Appoints 
Ass’t Medical Director 


Jefferson Weed, M.D., has been ap- 
pointed assistant medical director of the 
Mutual Benefit Life. Dr. Weed comes 
to the company following five years of 
service with the Army Medical Corps, 
where he attained the rank of captain. 
For a year he was battalion surgeon 
with the infantry in Australia and New 
Guinea. Dr. Weed was born in New 
York City, received his education at 
Union College, Schenectady and at Cor- 
nell Medical School. He interned at 
Nassau Hospital, Mineola, Long Island 
and at Bellevue Hospital, New York 
City. 


L. D. Meredith Speaker at 
Mortgage Bankers Meeting 


Mortgage lending in the post-war period 
was discussed before the Mortgage Bank- 
ers Association in New York last week 
by L. Douglas Meredith, vice president and 
chairman of the finance committee, Na- 
tional Life of Vermont. Innovations which 
are designed to help the borrower are 
flexible provisions which can be made 
without weakening the loan, affording the 
borrower some latitude in the making of 
payments, and at the same time encourag- 
ing him to make heavier payments than 
those scheduled when circumstances per- 
mit, said Mr. Meredith. 

Also accommodation can be afforded the 
borrower by the innovation known as the 
“packaged mortgage.” Under this ex- 
pensive kitchen equipment such as ranges, 
washing machines and home laundries are 
no longer financed independently on a cost- 
ly basis, but are all included as part of 
the real estate in the making of home 
loans. Mr. Meredith said that his com- 
pany had already demonstrated the popu- 
larity of the packaged mortgage plan. 

To lenders and borrowers alike the great 
problem was livable houses at lower cost 
The speaker offered the suggestion that 
the building industry needed a Henry 
Ford in every town who would produce 
houses for a small family at $1,500 o- 
$2,000. 

Finally he declared that although there 
were problems on every hand, the mortgage 
loan banker would not find in these prob- 
lems a discouragement, but a challenge 
to make better loans tomorrow than he 
makes today. “When he takes this at- 
titude his outlook not only becomes bright- 
er, but also the outlook for his borrowers 
Mortgage lending then enters the sphere 
of service which need have little fear of 
governmental competition.” 








DIXIE LIFE CHARTERED 

Dixie Life Insurance Co., Sumter, S. 
C,. has been granted a South Carolina 
charter. Its authorized capital is $150,- 

. Officers are S. L. Roddey, presi- 
dent; H. B. Boyle and Fulton B. Creech, 
vice presidents; Stanley G. Brading, sec- 
retary, and W. E. Bynum, treasurer. 


BANKERS LIFE 1946 CALENDAR 

The 1946 Four Seasons Calendar issued 
by the Bankers Life of Des Moines is 
illustrated from original paintings made 
especially for the Bankers Life by the 
celebrated American artist, Frederick 
Mizen, who drew the original paintings 
for the Bankers Life 1945 Four Nations 
Calendar. 








WILLIAM NICKERSON, JR. DEAD 

William Nickerson, Ir., 66, founder and 
president of the Golden State Mutual 
Life Insurance Co., died last week at 
the Hospital of the Good Samaritan, Los 
Angeles, after a brief illness. His widow, 
Mrs. Bertha Nickerson, and seven chil- 
dren survive. 





Hunter, superintendent for Manitoba, 
vice president; Roy B. Whitehead, K.C., 
superintendent for Ontario, secretary- 
treasurer. The matter of the date and 
place of the 1946 meeting was left for 
decision to the association officers. 





Counsel Meeting To Be at 
Atlantic City Dec. 11-12 


The next meeting of the Association 
of Life Insurance Counsel will be held 
at the Hotel Claridge, Atlantic City, N. 
J., December 11-12, at which time an 
election of officers will be held. Speakers 
at this meeting include Robert A. 
Adams, American United Life; Deane C. 
Davis, National Life; John J. Magovern, 
Jr.. Mutual Benefit Life; Robert De- 
chert, Penn Mutual; Robert L. Hogg, 
American Life Convention; Francis J. 
Wright, Midland Mutual; Donald Cruse, 
The Prudential. 


Occidental Life Extends 
Group Life Coverage 


Occidental Life of California an- 
nounced last week that it will extend 
Group life coverage to the dependents 
of insured employes under Group poli- 
cies. The coverage will be in the form 
of an amendment to the basic policy, 
and can be added to any Occidental 
Group life policy, whether new or old, 
issued to a common employer. The 
policy provides a lump sum death bene- 
fit and can be written on the life of the 
spouse and all children age 3 months to 
18 years. The death benefit for children 
is graded in the usual manner, except 
that the maximum amount, $500, be- 
comes payable upon death after the 
third birthday. Maximum limits for the 
spouse are 50% of coverage for an in- 
sured employe, not to exceed $1,000. 

Conversion privileges are liberal. The 
spouse may convert to any policy plan 
except Term upon the termination of 
employment or death of the Group cer- 
tificate holder. The whole family may 
convert to an Ordinary life family Group 
policy upon termination of employment, 
or the spouse and children may do so 
upon death of the primary insured. 

Where the average premium of tlic 
basis policy is $1.15 per month per thou- 
sand or less, the rate for dependent 
Group life coverage for the spouse will 
be 60 cents a month per thousand. The 
total cost of insurance for one or more 
children will be 25 cents a month per 
$500. Thus the total cost per month for 
spouse and any number of children can 
not exceed 85 cents. 

Occidental has offered medical reim- 
bursement and hospitalization benefits 
for dependents of Group certificate hold- 
ers for many years. At present the added 
Life coverage is being offered only in 
California. 








GREAT-WEST APPOINTMENTS 





G. I. Powell, Supervisor Field Service; 
W. A. Johnston, Educational Super- 
visor; G. S. A. Bacon, Agcy. Dept. 

Three head office appointments de- 
signed to give greater 
agency department of Great-West Life 
of Winnipeg, 
H. W. Manning, vice president and man- 
aging director. 

George I. Powell, formerly of London, 
Ontario, has been appointed supervisor 
of field service, having discharged the 
duties associated with that position since 
May 1, 1945. Mr. Powell joined the com- 
pany following discharge from the Royal 
Canadian Air Force. 

W. Arthur Johnston is back with the 
company following service in Royal 
Canadian Navy and has been appointed 
to the newly created position of educa- 
tional supervisor. He will be responsible 
for conducting and developing the com- 
pany’s training program for the field 
representatives. Mr. Johnston was su- 
pervisor of field service at the time of 
his enlistment. 

G. S. A. Bacon, following service in 
Royal Canadian Air Force, returns to 
the agency department at head office. 
Prior to his enlistment Mr. Bacon was 
branch secretary at Montreal. His duties 
will bring him into close contact with 
branch managers. 


service in the 


have been announced by 


Propose Value Formula 
For Preferred Stocks 


TO WIDEN INVESTMENT FIELD 


Investment Research Committee Sug- 
gests to Commissioners Use of 


Bond Eligibility Rule 








If a proposal by the Life Insurance 
Investment Research Committee to the 
National Association of Insurance Com- 
missioners is approved, there should re- 
sult a greatly expanded investment de- 
mand by life companies for preferred 
stocks. The committee is a joint group 
of American Life Convention and Life 
Insurance Association of America, which 
has been studying the whole investment 
situation for many months. 

Citing the excellent record of high- 
grade preferred stocks over the past 
twenty years as to value and yields, the 
committee points out that they are suit- 
able for life insurance investments except 
for the factor of wide fluctuations in 
market prices under abnormal condi- 
tions. It is proposed that, instead of be- 
ing valued at market price as now re- 
quired, they be valued by a new formula 
which would level off the effect of the 
fluctuations. 

The formula provides that in the case 
of a preferred or guaranteed stock de- 
termined to be eligible and held during 
the entire year of the statement, the 
asset value at the end of the year shall 
be the asset value at the end of the pre- 
vious year, increased or decreased as the 
case may be by one-fifth of the differ- 
ence between such asset value at the end 
of the previous year and the market 
value as of December 1 of the year of 
the statement, except that in no event 
would such asset value at the end of the 
current year exceed the redemption value. 
The stocks acquired during the year of 
the statement would be carried at cost. 

It is proposed that the rule for eligi- 
bility of preferred stocks be patterned 
after “one of the rules in use for a num- 
ber of vears to determine the eligibility 
of bonds for amortization. In the case 
of stocks not on the eligible list, the 
same formula would apply when the De- 
cember 1 market value exceeds the pre- 
vious asset value, with the market price 
being used otherwise. 

In urging the adoption of the pro- 
posal, the committee points out that the 
investment of life insurance funds has 
become increasingly difficult in recent 
years and new outlets are being sought. 

“Traditionally the life insurance busi- 
ness has made the bulk of its invest- 
ments in private long-term debt,” the 
committee said. “It will be observed that 
in 1930 the assets of life insurance com- 
panies, at almost $20 billion, amounted 
to only about a fifth of the volume of 
private long-term debt, while now, at 
about $40 billion, they amount to some- 
what more than one-half of the private 
long-term debt. Investment grade pre- 
ferred stocks offer one additional outlet. 
It seems quite likely that an increasing 
percentage of new capital will be raised 
through the issuance of preferred stocks. 
Should a more stable method of valuing 
preferred stocks be adopted, the life in- 
surance business would be in a far bet- 
ter position to furnish a larger amount 
of capital funds to industry and thus 
contribute to the maintenance of a 
healthy national economy.” 

The report was prepared by the Com- 
mittee on Preferred Stock Valuation, a 
sub-committee of the Life Insurance In- 
vestment Research Committee. The 
members of this sub-committee are: O. 
J. Arnold, president, Northwestern Na- 
tional Life; Sherwin C. Badger, finan- 
cial secretary, New England Mutual 
Life ; George N. Emory (chairman), fi- 
nancial vice president, Home Life; Ste- 
phen M. Foster (secretary), economic 
advisor, New York Life; Harry C. 
Hagerty, vice president and treasurer, 
Metropolitan Life; Robert F. Maine, as- 
sociate financial secretary, Provident 
Mutual; F. J. McDiarmid, manager, In- 
vestment Research Department, Lincoln 
National; Louis R. Menagh, Jr., comp- 
troller, Prudential; Donald B. Wood- 
ward, research assistant to the president, 
Mutual Life. 
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On January 23, 1945, an Amer- 
ican soldier was killed in action in 
Belgium. He left a widow and 
six minor children. 


On July 25, 1945, that soldier’s 
widow died in a hospital, following 
an emergency operation. She left 


six minor children. 


The mother’s dying wish was 
that the children might be kept 
together. The fulfillment of that 
wish was brought about by the 
kind action of a young, childless 
couple who took all the children 
into their home, surrounded by an 
acre of lawn, and overwhelmed 
them with care and loving-kind- 


ness. 


A month to the day after she 
had taken them, the foster mother 
died. For the third time in seven 
months, the six children had lost 
a parent. Other good-hearted 
people came to the rescue and an- 
other home was provided. The 
family is still intact. 


Equally important is the fact 
that due to the thoughtfulness of 
a salesman of the Bankers Life 
Company of Des Moines, the fu- 
ture of those children has been 
provided for, through an insur- 
ance policy written on the life of 
each one. Government and State 
allotments are sufficient to pay the 
premiums. 


“If something should happen to 
any one or more of these children, 
the insurance which we would 
write on their lives would, in a 
small way, help to repay you 
people for some of the grand 
things you will have done for 
them. Then, again, it will be of 
great help to them personally, 
when the time comes for them to 
start in life for themselves.” 


So wrote veteran BankersLIFE- 
man, W. C. Robinson, of the Wm. 
K. Niemann Des Moines agency, 
to the foster father. He enclosed 
a copy of the Company’s popular 
and persuasive Juvenile folder “As 
the Twig is Bent.” 


The foster father called the next 
day and signed an application for 
a Bankers Life policy on each of 
the six children. 


oO — 


Bankers“ 
the Double Duty Dollar Company 
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Life Insurance Ass’n of America 


Advances Satterfield and Shepherd 


Former Elected Executive Director and Continues as General 
Counsel; Latter Is Manager; 
Their Careers 


Dave E. Satterfield, Jr., who earlier 
this year resigned from Congress where 
he had served nine years as a member 
from Virginia and became general coun- 
sel of the Life Insurance Association of 
America, has been elected executive di- 
rector of the association; and Bruce E. 
Shepherd, for the past thirteen years ac- 
tuary of the association, has been elected 
manager. The elections were at a spe- 
cial meeting of the association’s board 
of directors. Mr. Satterfield will con- 
tinue as general counsel and will have 
the full responsibility for policy and ex- 
ecutive direction while Mr. Shepherd 
will be in charge of administration. “This 
gives the association leadership a com- 
posite of expert knowledge on _ law, 
legislation and actuarial detail, to per- 
mit a thorough analysis of all matters 
of policyholder interest,” says the asso- 
ciation. 

Mr. Satterfield’s Career 


Born in Richmond in 1894, Mr. Satter- 
field was graduated from the University 
of Richmond in 1916. He entered law 
practice, passing his bar examinations 
before reaching 21. When World War I 
started, he enlisted as a third-class sea- 
man in the Navy, later transferred to 
Naval Aviation and rose from the ranks 
to senior lieutenant. He attended the 





BRUCE E. SHEPHERD 


Navy’s first ground school for avia- 
tion at M.I.T. Mr. Satterfield’s two sons 
have both been fighter pilots in the same 
Naval corps in this war, with distin- 
guished records of service. Following 
the war, Mr. Satterfield resumed the 
practice of law and two years later was 
elected State’s Attorney in and for 
Richmond, a post he held for twelve 
years. During this time he tried 43,000 
cases, including 389 homicides. 

In 1933, Mr. Satterfield returned to 
the practice of law as a member of the 
firm of Tucker, Bronson, Satterfield & 
Mays, but he maintained an active in- 
terest in state politics, managing the 
campaign for George Peary when he was 
elected Governor of Virginia in 1934. 
Three years later, Mr. Satterfield was 
elected to Congress from the Third Dis- 
trict of Virginia and was reelected for 
the four succeeding terms. In none oi 
his campaigns did he have any opposition 
and he had been elected to his fifth 
term in Congress only a few weeks prior 
to coming to the post of general counsel 





DAVE E. SATTERFIELD, JR. 


for the Life Insurance Association of 
America, early this year. In Congress, 
Mr. Satterfield served on the important 
Judiciary, Committee and was seventh in 
rank when he resigned. He had been 
active in support of the reciprocal trade 
agreements set up by Cordell Hull, had 
sponsored legislation seeking remedial 
administrative procedure and was one 
of the leaders in effecting legislation to 
correct the situation left by the Supreme 
Court decision changing the status of 
insurance. He was also author of im- 
portant legislation in support of state’s 
rights, giving states permission to ap- 
pear by their attorney-general in all 
suits in which either rights or resources 
of the state are involved. 

Mr. Satterfield has been active as a 
Naval Reservist since World War I and 
in 1941, just prior to entry of the United 
States into the war, he was called into 
active service by the Navy as lieutenant 
commander on indefinite leave of ab- 
sence from Congress, and went to Great 
Britain on a special secret mission. He 
spent five months on that assignment 
during the great London “Blitz” and re- 
turned just in time to vote for the 
declaration of war on Japan. 

Career of Mr. Shepherd 

Mr. Shepherd is one of a famous fam- 
ily of actuaries, the three Shepherd 
brothers, having achieved important po- 
sitions in that field. The oldest brother, 
Clinton, O., is actuary of the Travelers 
and the other brother, Pearce, is second 
vice president and associate actuary of 
the Prudential. F 

Bruce Shepherd was born in Kalama- 
zoo, Michigan, in 1900, and received his 
early education there. In 1918, although 
only 18 he went into the Army and had 
six months’ service before the end of 
World War I. 

After graduation from the University 
of Chicago in 1922, having engaged in 
life insurance work at a Chicago home 
office during his summer vacations, he 
worked at the Illinois Life under O. J. 
Arnold, now president of the Northwest- 
ern National Life. Two years later he 
went with the actuarial department of 
the Missouri State Life of St. Louis 
and in 1927, he became assistant actuary 
of the New Jersey Department of Bank- 
ing and Insurance. In 1929 he was ap- 
pointed actuary for the New Jersey De- 
partment and had charge of the insur- 
ance affairs of the state during the early 
days of the depression’s dislocations. It 
was in that period that he brought into 


John Hancock Makes 
Several Promotio: s 


L. P. STACK VICE .PRESIDE 
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R. D. Patterson, Manager Bond De:..; 
C. F. Mitchell, Financial Sec’y; \’. 
P. Hiltabrand, Mgr. Farm Mortgage : 





Several promotions and appointments 
in the John Hancock home office s:aff 
effective December 1, were announ: ed 
this week by President Paul F. Clerk, 

Lee P. Stack, who has been sec nd 
vice president since 1943, has ben 
elected a vice president. He has bee: in 
the investment department since 133 
and previously served as assistant treas- 
urer. 

Due to the retirement of Vice Presi- 
dent and Treasurer Fred P. Hayward, 
November 30, several promotions and 
appointments have been made. 

Robert D. Patterson was appoint d 
manager of the bond department. Ile 
has been associated with the finance de- 
partment since 1934 and has specialized 
in the handling of utility properties and 
municipal bonds. 

Charles F. Mitchell, who has been as- 
sistant treasurer since 1935, has been 
appointed to the new office of financial 
secretary. Mr. Mitchell has been with 
the John Hancock since 1909 and prior 
to becoming assistant treasurer was a 
special assistant to the treasurer in con- 
nection with bond investments. 

Wendell P. Hiltabrand was appointed 
manager of the farm mortgage depart- 
ment. Mr. Hiltabrand was associated 
with the Chicago Farm Loan Agency of 
the company before coming to the home 
office farm mortgage division in 1931. 
He has served as assistant treasurer 
since January, 1935. 

Three new assistant treasurers were 
elected. They are: Charles A. Leggett, 
who has been wtih the company since 
1939; Irving E. Tisdale, who joined the 
finance department in 1921; and C. Car- 
ter Billings, who came to the company 
in 1930. 

James H. Magee has been promoted to 
manager of the city mortgage depart- 
ment as of January 1, 1946, succeeding 
Godfrey H. Robinson, assistant treasurer 
and city.mortgage manager who retires 
on December 31, 1945. Mr. Magee has 
been with the company since 1911 and 
served as assistant treasurer since 1923. 

Dwight M. Alden and William J. Stel- 
zer were elected assistant secretarics. 
Each has been an assistant manager of 
the industrial policy department since 
1944. Mr. Alden came with the company 
in 1922 and has served in the home office 
collection division and industrial general 
staff. Mr. Stelzer has been with the 
company since 1909, serving in the sur- 
render, northern and northeastern divi- 
sions. 





the New Jersey Department as assistant 
actuary Alfred N. Guertin who has since 
become famous as the author of the 
“Guertin Law,” the new standard legis- 
lation for modernizing the mortality 
tables. 


In August, 1932, Mr. Shepherd went as 
actuary with the Association of Life In- 
surance Presidents, now the Life Insur- 
ance Association of America. The 1a- 
tional bank holiday followed almost ii- 
mediately and he was thrown into 1/¢ 
special work involved in meeting tiie 
problems which followed on that cris’s. 
He has continued as actuary for the «>- 
sociation to the present time and has +°- 
cently been serving as acting manager © 
the association. Mr. Shepherd is a F«'- 
low of both the Actuarial Society ! 
America and the American Institute 
Actuaries and has presented several | 
pers at their meetings. He has been «'! 
the board of directors of the Americ: 
Institute and is now on the joint coi 
mittee of the two societies preparing {'\ 
vast amount of statistical data necé 
sary for application of the new mortal 
tables known as the CSO Tables. |! 
also is a member of the All Indust 
Committee. 
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S, H. Goldberg & Co. 
Travelers Gen. Agents 


OFFICES, 32 COURT ST., B’KLYN 





Samuel H., Long a Leader in Company 
Production; H. R., Began Selling 
at Age 18 





Samuel H. Goldberg, whose affiliation 
th the Travelers has been over a span 
thirty years, and his son, Harold R., 
cently out of the U. S. merchant ma- 
ie where he served for two years, have 
!een appointed general agents of the life 
partment, Travelers Insurance Co,, 32 
‘ourt Street, Brooklyn, name of the 
rency being S. H. Goldberg & Son, 





S. H. Goldberg H. R. Goldberg 


Inc. At a house warming of the new 
agency on Friday of last week 200 per- 
sons attended? 

After graduation from public schools 
in Brooklyn, Samuel H. Goldberg be- 
came a teacher in 1906 in the upper 
erades of schools there and continued 
teaching until 1920. In 1915 he joined 
the Travelers as a part-time agent in the 


Brooklyn agency which was then = | 


Clinton Street. From the start he led 
the Brooklyn office, continuing there un- 
til 1927 when he became manager of the 
Williamsburg agency at 16 Court Street. 
He then became associate general agent 
of the Charles Paston agency, 26 Court 
Street. One of the leaders of the Trav- 
elers for years, Mr. Goldberg has been 
a consistent million dollar writer and in 
the early part of this year he paid for 
$400,000 of life insurance in the forty- 
day campaign in honor of H. H. Arm- 
strong, vice president in charge of pro- 
duction. He is a member of many social. 
religious and charitable organizations. 
He is a member of the board of directors 
of Brooklyn Jewish Centre, belongs to 
the Masons, Knights of Pythias and 
other organizations. 

Harold R. Goldberg, after attending 
Boys’ High School and College of the 
City of New York, was graduated in 
1931 from Brooklyn Law School. He 
began to sell insurance when 18 and at 
20 became a full-time life man. 





Travelers Employes to 
Get 5% Salary Increase 


The Travelers Insurance Companies 
nounced a 5% salary increase for em- 
loyes this week. Employes were in- 
rmed by memorandum from President 
W. Randall that the directors had 
uthorized salary changes as follows: A 
w basic weekly salary will be estab- 
hed at forty hours; the adjustment 


2 and 40 hours will be included in 
new basic weekly rate; the 814% 
cial additional compensation which 
; been paid quarterly will be inte- 
ted into the new basic weekly rate. 
n addition to the above, a 5% increase 
| be granted to all employes (exclud- 
officers), with a maximum payment 
$300 per annum. This increase will be 
ed on the total salary at forty hours 
er the integration of the adjustment 
«i the special additional compensation. 
he salaries of men and women in the 


justed on the above stated basis at 








time they are reinstated on the pay- 
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NION CENTRAL has a practical “Welcome Mat” out 
for every returning U. C. Veteran. Consists of a series of sales 
aids to help these men again become producers in the shortest 


possible time. 


An announcement card is sent out telling that the veteran 
is returning — a letter is mailed over the agent’s signature 
welcoming him home—each vet is given free circularization— 
prospecting assistance is provided — free mailing pieces are 
sent out for a year and every ex-serviceman is supplied with 


stationery, cards, calendars and birthday cards. 


Another reason why Union Central is known as “an agents’ 


company”. 


THE UNION CENTRAL 
LIFE INSURANCE COMPANY 


; CINCINNATI, OHIO 


OVER $500,000,000 IN ASSETS 
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Life Agents Plan Set 
Up for Aid to Veterans 


SEMINARS IN OVER 500 CITIES 





National Association President Connell 
Announces Cooperation With 
Government Agencies 





Seminars on veterans’ affairs, de- 
signed to familiarize the life insurance 
agents of the country with all the data 
necessary for aiding returning veterans 
with their readjustment problems, are 
heing set up by local associations of 
life underwriters in more than five hun- 
dred cities throughout the country, it 
is announced by Clancy D. Connell, 
president, National Association of Life 
Underwriters. More than one hundred of 
them have already been held or are 
scheduled to be held and remainder 
will be completed in the next few weeks. 

“It has been found that returning 

veterans are leaving many of their re- 
adjustment problems uncared for until 
they reach home and are turning to their 
local life insurance agents in constantly 
increasing numbers for advice, especially 
on insurance matters,” Mr. Connell said, 
in making the announcement: “The 
armed services and the Veterans Ad- 
ininistration have an extensive service 
available at separation centers to aid 
. service men in meeting problems in- 
volved in the return to civilian life. 
Experience has shown, however, that 
many of the service men in their prefer- 
ence for home town advice, are leaving 
consideration of these matters until they 
are back home. It is logical that life 
insurance agents should be consulted 
widely on such matters, as they sce 
many people, visit many homes and are 
consulted extensively on family security 
problems.” 

The seminars will provide the life 
insurance agents with complete details 
on National Service Life Insurance, and 
also give basic information on an ex- 
tended list of veterans’ affairs. The life 
underwriters will cooperate with Gov- 
ernment agencies, the armed services, 
the Veterans Administration and many 
other groups interested in this informa- 
tional background. 

The efforts of the life insurance busi- 
ness in aiding veterans to maintain Na- 
tional Service Life Insurance have been 
lauded by the Veterans Administration, 
General Omar T. Bradley, the director, 
having said, “I welcome this cooperation 
and believe it will be a force for the 
accomplishment of great good.” 

A division of Veterans’ Affairs has 
been established at the New York head- 
quarters of the National Association of 
Life Underwriters, under the direction 
of Donald F. Barnes, himself a veteran 
of the Army Air Forces. 


Guardian’s McLain Campaign 
Exceeds Oct., 1944 by 15% 


One of the most successful campaigns 
in recent years has just been concluded 
by the field forces of the Guardian Life. 
The campaign, honoring President James 
A McLain, during October, resulted in a 
volume of business 13.3% in excess of 
quota and more than 15.3% over the 
figure for last October, when President 
McLain observed his twenty-fifth Guar- 
dian anniversary. Nearly. 65% of the 
company’s agencies achieved their cuotas. 

Among the leading agencies in volume, 
the first ten were Leyendecker-Schnur, 
New York; Julius Eisendrath, New 
York; Brooklyn; L. B. Lasko, New 
York; Rooney-Leventhal, New York; 
Fargo; Washington; Doremus-Bragg, 
New York; Los Angeles and Atlanta. 


VETERANS SERVICE MEETING 

The Des Moines Association of Life 
Underwriterss will hold a veterans’ serv- 
ice meeting December 6 at which time 
the National Service Life Insurance will 
be explained to the Des Moines field- 
men. Keynote speaker will be Frank 
Miles, editor of the Iowa Legionaire 
and war correspondent, who will talk on 
“The Veteran Looks Ahead.” 


NAMED BY MANHATTAN LIFE 





Cutter and Jeffrey Made Associate Gen- 
eral Agents to J. A. Campbell 
General Agency 

Appointment of the firm of Cutter and 
Jeffrey, 41 East 42nd Street, New York, 
as associate general agents to the John 
4. Campbell general agency, has been 





WILLIAM C. JEFFREY 


announced by J. P. Fordyce, president, 
Manhattan Life Insurance Co. Cutter 
and Jeffrey has represented the London 





continued its successful operations; 
adopted; 
Every eligible member of the family 


to suit the policyholders’ convenience. 


President: Daniel J. Walsh 








& Lancashire since the organization 
was founded in the early 1880’s by 
George L. Cutter. Commenting upon the 
appointment, G. Pratt Cutter, son of the 
founder, said that the concern had al- 
ready well under way plans for a strong 
life underwriting department, the first in 
the long history of the organization, 

G. Pratt Cutter entered the employ of 
‘he concern in 1903, and when the Safe- 
guard Insurance Co., a subsidiary of the 
London & Lancashire, was organized 
in 1915, he was appointed New York 
manager. Coincident with the founding 
in 1915 of the London & Lancashire 
Indemnity Co., George L. Cutter was ap- 
pointed general agent for New York. 
Mr. Cutter was active in organization’s 
management until his death in 1932. 

Townsend Cutter, of the third genera- 
tion of the Cutter family employed by 
the concern, served as vice president of 
George L. Cutter, Inc. As a reserve offi- 
cer in the signal corps, Captain Cutter 
volunteered for active duty in November, 








Tomorrow's Policy 
TODAY 


An Announcement of Great Interest 


At the start of its second century, The Mutual Benefit 
Life Insurance Company of Newark, N. J. begins the 
issue of a new series of policies. The outstanding feature 
's that they are based upon a new table of mortality which 
reflects the improvement that has occurred in death rates 
in recent years. Under the laws recently enacted in a 
number of states, the use of this table will become com- 
pulsory in 1948. The Mutual Benefit is the first and only 
major company which has voluntarily adopted 


the new Commissioners table. 


The Mutual Benefit ? 


LIFE 


INSURANCE 


COMPANY 


NEWARK, N. J. 





| A LOOK AT THE RECORD 


For forty-four years, through wars, epidemics and depressions, the Home Life has 
Every liberal practice consistent with the safety of policyholders’ funds has been 
nsurance protection at guaranteed low cost has been provided to its policyholders; 


: ; can secure a policy for eve jurse and 
purpose with a payable weekly, monthly, quarterly, sentl-anauaily e e@nnually 
H 


THE HOME LIFE 
INSURANCE COMPANY OF AMERICA 


EXECUTIVE OFFICES: PHILADELPHIA, PA. | 
Treasurer: Charles T. Chase | 
SECURITY AND SERVICE SINCE 1899 | 
= 











Secretary: Bernard L. Conner 





190. He died in service on July 17, 10.3 
In July, 1943, William C. Jeffrey joined 
the firm as a vice president. Mr. Jeffrey, 
who has been in the insurance field {or 
twenty years, started with the Ocean Ac- 
edent and Guarantee Corporation. 
Widely known as a lecturer on insurance 
subjects, he is presently chief lecturer at 
the insurance brokerage school of the 
Knights of Columbus, and for two years 
conducted lectures for the Royal In- 
demnity Co. ; 





Mass. Mutual Gen’! Agts. 





E. M. Sawyer R. F. Wiegert 


The Massachusetts Mutual has an- 
nounced the forming of a partnership as 
co-general agents at La Salle, IIl., by 
Ernest M. Sawyer and Ray F. Wiegert. 
Headquarters for the agency will remain 
at the La Salle State Bank Building in 
La Salle, while an office will be main- 
tained in Rockford with Mr. Wiegert 
in charge. 

Mr. Sawyer has been a general agent 
for the company since 1921, when he 
and the late William A. Gillespie became 
partners to head the La Salle agency. 
Following Mr. Gillespie’s death in 1936, 
Mr. Sawyer has continued as sole gen- 
eral agent. 

Mr. Wiegert joined the Massachusetts 
Mutual in 1937, and has been one of the 
leading life insurance men in Rockford. 
A graduate of Beloit College, he engaged 
in the real estate business and the sale 
of bonds and other securities previous 
to his life insurance career. 


Aetna Life Dividend Scale 

Directors of Aetna Life have voted ‘0 
continue the present dividend scale ior 
dividends payable next year. 

The rate of interest to be allowed in 
the Participating Department on _ tlie 
proceeds of policies left with the com- 
pany for all payments falling due in 
1946 and to be allowed on dividend «c- 
cumulations will be 3% except wher¢ 
higher rate is guaranteed. The saine 
rate of interest of 3% will be paid in t'e 
Non-Participating Department on fun’'s 
held by the company except where 4 
higher rate has been guaranteed. 








w 


HONOR EVERETT L. CHAMBEF 
Everett L. Chambers, agency secr’- 
tary, Guarantee Mutual Life, Omaha, r-- 
cently was honored upon the completi»! 
of a quarter century of service with t':e 
company. Members of the agency 
partment presented him with an « 
graved pen and pencil set. He also re- 
ceived a ring from the company. 
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L. S. Morrison Discusses 
Compensation Outlook 


OUTLINE COMMITTEE PROGRESS 





Director of Research Presents Paper at 
Middle Atlantic Actuarial Club 
Meeting in Richmond 





Laurence S. Morrison, director of re- 
arch Life Insurance Sales Research 
-ureau, in a paper on present-day trends 
the compensation of Ord'nary agents, 
before the recent meeting of the Middle 
tlantic Actuarial Club at Richmond, 
discussed the compensation picture and 
also outlined some of the results 
achieved by the compensation committee 
of the National Association of Life Un- 
derwriters. This committee began work 
the fall of 1939 and after much dis- 
ission on the fundamentals of agent’s 
npensation the committee’s opinion 
-ystallized around four guiding prin- 
inles: There should be less emphasis 
on new business and more on consis- 
ceney; the agent’s income should be 
more stable; renewal compensation 
hould not cease after nine years; there 
should be more security for the older 


agent. 

In addition, Mr. Morrison remarked, 
the committee questioned the wisdom 
of vested renewals, or of any system 
under which 30% or more of renewal 
commissions might go to men no longer 
with the company. It was better, or so 
the argument ran, that this money 
should go to loyal agents who stayed 
with the company. How could these 
points be translated intu a commission 
scale ? 

A. Emphasis on new business cou!d 
be decreased and persistency could be 
wiven more stress by transferring some- 
thing from first year to renewal. 

B. Smaller first-year and larger re- 
newals would also tend to stabilize the 
agent’s income. 

C. Perpetual renewals would also help 
the above and, when augumented by a 
pension, would increase the security of 
the older agent. 

Continuing Mr. Morrison said: “The 
committee’s first premise said that the 
cost of any new plan (to any particular 
company) should not exceed the cost 
of the present plan. For sake of sim- 
plicity, the committee set up the present 
value of 50% and nine 5’s vested as a 
measuring rod. This according to New 
York requirements, (A persistency and 
!% interest) is 77485%. The problem 
then was to work within this limit and 
produce something, in the form of a 
specific illustration, which would reflect 
the above mentioned points. 

“The result was: A. Selling commis- 
sions of 40%, 15% and 10% for the first 
three policy years, all vested in the 
Writing agent. B. Non-vested renewal 
compensation of 4% for years 4 to 10 
inclusive and 2% thereafter. A conces- 
‘ion to custom vested the seven 4’s for 
death in service. C. A pension—the 
agent to contribute 4% of all earni.gs 
and the company a like amount. 

“The present value of the cost to the 
company (excluding the pension cest) 
came to 76.77%. and 71.47% depending 
upon the assumptions on agents’ surv val. 

“The committee believed that a state- 
ment of principles could best be given 
and understood if it were put in the 
form of a concrete and specific illustra- 
tion. In spite of some opinions or be- 
lhefs to the contrary, the committce 
did not hope or expect that this par- 
ticular suggestion would be adopted in 
toto and withcut change, nor was there 
any intent to say that all ccmpanies 
should use one uniform contraétwor 
commission scale.” ks: 

Recent Developments 


About recent developments Mr. Mor- 
rison said: “At the present time, as 
far as we can find out, at least thirty 
Ordinary companies pay continuous re- 
newals in one way or another and ap- 
proximately sixty-four Ordinary com- 
panies have pension plans for agents. 
The great majority of these have been 


adopted since 1939. In some cases, these 
continuous renewals or pensions have 
merely been added to the existing 
agent’s contract. On the other hand, 
which is more significant and interest- 
ing, some seventeen companies have 
brought out new plans on the compensa- 
tion committee’s suggestion. More 
changes of a like nature are in process 
and have not yet been announced. 

Up to the present time, Mr. Morrison 
remarked, it seems improbable that the 
institution as a whole (barring com- 
pulsion from outside) will reach anything 
like unanimous agreement on the basic 
issues. “It is possible,” he said, “that 


these differences of opinion may become 
even more pronounced than they now 
are. If our logic is correct, that means 
more variety—not less—in plans of op- 
eration and hence in plans of compen- 
sation. 

“This, we think, would be a _ good 
thing. By trial, error and experiment 
we may learn something new. And the 
agent who now worries about regimen- 
tation and encroachments upon his per- 
sonal liberties will be able to find free- 
dom as an independent operator; the 
man who wants a standard plan of work 
and close direction can find someone to 
give it to him.” 





Provident Mutual Passes 


Half Billion in Assets 


The Provident Mutual Life has passed 
the half a billion dollar mark in total 
assets. The company commenced busi- 
ness in June, 1865, and on December 31, 
1875, had tinge assets. It reached 
$90,000,000 assets by January 1, 1915; 


almost $300,000,000 <d end of 1935, and 
at end of 194 had $474,238,000. Insur- 
ance in force at end of last year was 
$1,100,000,000. President of Provident 
Mutual is M. Albert Linton. 
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; O. J. Arnold, President 


Don’t give up 
your National Service 
Life Insurance 


Some of you have carried your National Service Life Insurance as long as four 
years. At times, it may have seemed to take a pretty big chunk out of your pay 
each month. And now that you are through with that life—or almost through— 
there may be a temptation to drop your service life insurance. 


Don’t do it. Hold on to that insurance. 


In the first place, it is low cost insurance because the Federal Treasury bears 
a substantial part of the costs. 


Secondly, lapsed insurance is no protection. Insurance bought later to replace 
it will certainly cost you more... 
be bought at any price. Few people regret keeping life insurance. But many a 
person heartily wishes he had not lapsed a policy bought at an early age. 


Your present National Service policy is a limited term policy, providing for 
conversion to one of several permanent forms of government insurance. It will pay 
you to find out immediately the privileges and options to which you are entitled. 


Life insurance agents throughout the nation, encouraged by their companies, 
are gladly advising service men and women as to the benefits and privileges avail- 
able under National Service Life Insurance. NWNL agents are fully acquainted 
with these provisions and are placing this information at the disposal of their 
clients free of charge and without a cent of profit to themselves. 


NORTHWESTERN Wational LIFE 


ge COMPANY 
seas Minneapolis 4, Minn. 
Nata 7) 
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Millard Bartels Made 
Travelers Gen’! Counsel 


WITH THIS COMPANY SINCE 1929 





President of West Hartford Town Coun- 
cil; Native of Syracuse, Graduate 
of Cornell University 





Millard Bartels as 
Travelers was 


Appointment of 


general counsel of the 
announced this week following a direc- 
tors’ meeting by President J. W. Ran- 
dall. He succeeds Francis W. Cole who 
became chairman of the board in July. 

Mr. Bartels was born and grew up in 
Syracuse, N., Y. 


He is a graduate of the 


MILLARD BARTELS 


college of arts and sciences and the col- 
lege of law of Cornell University. He 
was admitted to the bar in Connecticut 
in 1930 and is a member of the Ameri- 
can, Connecticut and Hartford County 
ar Associations. Mr. Bartels came di- 
rectly from college to the compensation 
and liability department of The Travel- 
ers in 1929 and was transferred to the 
law department in 1933. His duties there 
have grown steadily and he now becomes 
head of that department. 

Mr. Bartels was elected to the town 
council of West Hartford in 1939, ‘1941 
and 1943 and served as president from 
1943 to 1945. He has been active in many 
war time projects in West Hartford. 





CHARLES W. GRIFFITH KILLED 

Charles W. Griffith, associated with 
the Ralph W. Hoyer agency, John Han- 
cock, Columbus, before entering the 
Army in 1943, was killed in France on 
October 10 as the result of an automo- 
bile accident. Mr. Griffith organized and 
was the first president of the Columbus 
CLU chapter and was active in the af- 
fairs of the National Association of Life 
Underwriters, having been a past presi- 
dent of the Columbus Association. He 
was associated with the Hoyer agency 
since his graduation from Ohio State 
University in 1931. Prior to his enlist- 
ment in the Army he was associated 
with the Federal Bureau of Investiga- 
tion, 





FORM HANCOCK PARTNERSHIP 





George H. Plante Named General Agent 
With Henry G. Wischmeyer in 
Cleveland Agency 

Henry G. Wischmeyer, John Hancock 
general agent at Cleveland, has taken 
George H. Plante into partnership and 
the agency will hereafter be known as 
the Wischmeyer and Plante General 
Agency. 

Mr. Plante has been associated with 
the Wischmeyer agency since 1939 
and since 1943 has been associate gen- 
eral agent. He attended the University 
of Detroit and has spent his entire busi- 
ness career in the life insurance business. 
He is a member of the Cleveland Life 
Underwriters Association and past presi- 
dent of Cleveland Supervisors Club. 

Henry G. Wischmeyer has been gen- 
eral agent at Cleveland since 1925 and 
has been associated with the John Han- 
cock for many years. Prominent in 
Cleveland civic and life insurance affairs, 
he has served as president of the Cleve- 
land Life Underwriters Association and 
as national committeeman. For the past 
three years he has been director of the 
Cleveland Safety Council. He is also a 
member of the Executive Club and the 
Life Underwriters Trust Officers Club. 


C. L. McMillen Heads N. Y. 
Midtown Managers Assn. 


Clifford L. McMillen, Northwestern 
Mutual, was elected president of the 
Midtown Managers Association of New 
York at the monthly luncheon meeting 
Wednesday at the Uptown Club. Jules 
Anzel, Continental American, was elected 
vice president, and Harry Keussel, 
Phoenix Mutual, secretary-treasurer. 








MINNESOTA MUTUAL GAINS 

October examined business of Minne- 
sota Mutual Life totaled $7,413,050, an 
increase of 51.6% over the same month 
last year. The gain in examined busi- 
ness for the year is 36.3% greater than 
for the same period in 1944, Minnesota’s 
Mutual’s paid business for October is 
31.2% greater than in 1944, and for the 
ten-month period this year gained 29.3%. 





ROCHESTER ASS’N MEETING 


The monthly luncheon meeting of the 
Rochester Life Underwriters Association 
was held last week, at which time Glenn 
Drake, actor, producer and lecturer, dis- 
cussed personality in business. The 
Rochester Association, in conjunction 
with the National Association, is con- 
ducting a seminar in veterans’ affairs for 
the discussion of National Service Life 
Insurance and the G. I. Bill of Rights. 





REPORTS RECORD PRODUCTION 


October production for Occidental Life 
of California exceeded that of any 
month in the company’s history, ac- 
cording to an announcement by Vice 
President V. H. Jenkins. Total written 
business for the month was $28,600,000. 
Ordinary production for October was 
more than a million higher than for the 
previous high month of October, 1944, 
with a total of $16,294,701 being reported. 


FRANKLIN AGENCIES GAIN 
Chas. E. Becker, president, Franklin 
Life, Springfield, Ill, announced that 
the company this year would have nine- 
teen agencies in the million dollar 
classification in contrast to three in 
1941. Currently the Los Angeles agency 
holds top honors for 1945. 








HAIGHT, DAVIS & HAIGHT, Inc. 


Consulting Actuaries 
FRANK J. HAIGHT, President 
INDIANAPOLIS 


Cmaha Kansas City 











JOHN HANCOCK DIVIDENDS 


Present Dividend Scale To Be Effective 
for 1946; Same Interest Rate on 
Fund Distribution 


President Paul F. Clark of the John 
Hancock announces that the same divi- 
dend scale as that currently in effect 
for Ordinary and Industrial insurance 
policies and retirement annuity contracts 
has been adopted for 1946 by the com- 
pany. 

The John Hancock will set aside $30,- 
000,000 for dividends to policyholders. 

The directors also voted that during 
1946 the interest distribution on funds 
held on deposit or retained under policy 
provisions will be at the rate allowed 
during 1945, 

The same general dividend formula 
now in effect will be continued for 
Group policies in 1946 with adjustments 
resulting from experience shown. 


D. C. Fields General Agent 


Appointment of Denver C. Fields as 
reneral agent at Springfield, IIl., by Lin- 
coln National Life has been announced 
by Vice President and Director of 
Agencies A. L. Dern. Mr. Fields will 
operate in ten counties in central Illinois. 
Mr. Fields has been honorably dis- 
charged from Army Air Forces, after 
more than two years’ service. Previously 
he had been in life insurance business 
as general agent at Champaign-Urbana, 
Ill., for another company. He was a 
member of the Million Dollar Round 
Table in 1941-42. 


Berkshire Field Force 
Honors President Amber 


The Berkshire Life field force is con- 
ducting its eighth annual Berkshire 
Boosters’ Campaign from October 15 to 
November 28, inclusive. November 9 
marked the third anniversary of Mr. 
Amber’s election to the presidency of the 
company and in honor of that occasion 
the Berkshire Life field force presented 
him with $841,000 of new business. 

Raymond F. Thorne, New York gen- 
eral agent, is campaign director of the 
eighth annual Berkshire Boosters’ Cam- 
paign. 


L. T. Wade Made Gen’! Agt. 


At Davenport for Provident 


Provident Mutual Life, Philadelphia, 
announces the appointment of Lawrence 
T. Wade as general agent for Davenport 
and the tri-city area, as of December 1. 

Mr. Wade, a graduate of the IlIlinois 
State Normal University, obtained his 
Master of Science degree at the State 
University of Iowa. He was athletic 
coach and principal of two Illinois high 
schools before entering the life insurance 
business in Kankakee, where he has been 
a producer for the past nine years. 

He is a recipient of the National Qual- 
ity Award; past president of the Kan- 
kakee Life Underwriters Association ; 
and has been active in Scouting, Cham- 
ber of Commerce, Red Cross, Commun- 
ity Chest, and Kiwanis work, 

















HERMAN REINIS. 
Brooklyn General Agent 
The Manhattan Life 
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Woodward, Ryan, 
Sharp & Davis 


Consulting Actuaries 


41 PARK ROW, NEW YORK 
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An Opportunity in Brooklyn 


We have an attractive opening for a Branch 
Manager to handle our Brooklyn office. The 
man we select need not necessarily have Brok- 
erage or Supervisory experience (although pref- 
erable). He must be a well qualified Life Un. 
derwriter. The position offers unlimited oppor- 
tunity for advancement; and remuneration is 
on a salary plus basis. Apply in person or by 


letter. 
S. S. Wolfson 
BERKSHIRE LIFE INSURANCE Co. 
17 East 42nd St., New York 17, N. Y. 














Vanderbrouk Back from 
Navy With Monarch Life 


rank S. Vanderbrouk, executive vice 
president of Monarch Life of Springfield, 
who served in the Navy for thirty-four 
months as an officer, and who reached 
the rank of lieutenant-commander, has 
returned to civilian life and resumed his 
executive position with the Monarch. 

While in the Navy Mr. Vanderbrouk 
was stationed in New York City, at- 
tached as an intelligence officer to the 
Third Naval District, engaged in coun- 
ter-intelligence and foreign intelligence 
operations, latterly as officer in charge 
of the foreign intelligence division of 
this district. He was also acting officer 
in charge of the commerce and travel 
division of naval intelligence of the 


Third Naval District. 





F. J. PRICE’S DAUGHTER DIES 


Mrs. Rose E, Leonard, 21, daughter 
of Frank J. Price, associate manager 
of advertising and publications, The 
Prudential, and wife of John F. Leonard 
of the Army Medical Corps, died in 
Monmouth Memorial Hospital, Long 
Branch, N. J., after a year’s illness. She 
belonged to the Junior Women’s Club 
of Long Branch and Sons and Daughters 
of the American Legion. 





WORCESTER ASS’N HEARS FOLEY 

Timothy W. Foley, general agent, 
State Mutual, New York, addressed the 
monthly luncheon meeting of the Wor- 
cester Life Underwriters Association last 
week. Mr. Foley’s subject was “The Use 
of Visual Sales Aids in the Selling of 
Life Insurance.” 





TRAVELERS DIVIDEND 


The directors of the Travelers gl 
ance Companies voted a $4 dividend :; 
usual at the November meeting and als ) 
an extra $2 dividend, both being payab|: 
December 12 to stockholders of feeord 
as of November 26, 
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Mutual Life Plan of 
Quality Operations 


EXPLAINED BY ROGER HULL 





Tells Agency Officers—Bureau Meeting 
How Selection, Training and Ade- 
quate Compensation Has Worked 





Results of a plan of agency opera- 

ns launched four years ago by Mutual 
Life of New York “to secure a satis- 
factory volume of quality business at a 
proper cost from a_corps of well com- 
pensated career underwriters,” was de- 
scribed before the meeting of Life 
\gency Officers—Research Bureau in 
Chicago last week by Roger Hull, vice 
president and manager of agencies of 
that company. 

“This whole program—training, agent’s 
compensation, manager’s compensation, 
new man financing and supervisory com- 
nensation—is based upon a philosophy 
,f management which consistently seeks 

pay the manager, supervisor or agent 
for doing those things which contribute 
to surplus and to the well-being of all 
the policyholders of the company,” said 
Mr. Hull. 

“While we do not for a moment be- 
lieve that we have solved all the prob- 
iems,” he continued, “we do believe that 
we have made substantial progress to- 
ward our objective of compensating well 
those who do a quality job and less to 
those who do a mediocre job.” 

Business From Own Producers 

Taking up each step of the program, 
\Ir. Hull said that one of the first things 
the company did was to reconstruct the 
sales force so that the great majority 
of the business would stem from “our 
own personal producers carefully se- 
lected and thoroughly trained.” 

Then, early in 1942, the company es- 
tablished a training program designed 
to retrain the existing sales force as 
well as to train the new salesmen. The 
training program covers a_ three-year 
period of specific study, planning and 
production. It is supervised by the train- 
ing department, but is administered by 
the manager. 

Coupled with this program of field 
training, was a program of managerial 
training. All Mutual Life managers are 
urged to attend the Bureau School of 
\gency Management. In addition, the 
company conducts regional schools for 
its managers to train them in the ad- 
ministration of the field training pro- 
cram, 

The next major problem was the ques- 
tion of agent’s compensation. The com- 
pany is committed to the following prin- 
ciples on compensation: 

‘1, That there must be no ‘bigger 
piece of pie’ in the interests of our 
whole body of policyholders. 

“2 That without a ‘bigger piece of 
pie’ we can still pay more to the good 
agent and less to those not so good. 

“3. That there should be a redistribu- 
tion of income with more emphasis on 
persistency and less on new sales and 
that in the later years of an agent’s life 
. larger proportion of his income must 
come from renewals and service and less 
from first year commissions. 

“4. That there must be adequate com- 
pensation to the agent for servicing his 
old business, but we believe the com- 
pensation should be paid only if service 
is rendered. 

‘S. That there must be more empha- 
is on quality and less on volume. 

“6, That there should be a stabiliza- 
tion of income to the agent with a rea- 
onable expectation of increasing in- 
come with years of service even on a 

‘vel volume of production. 

“7. That there should be a plan for 
ccurity in old age, provided jointly by 
he company and the underwriter dur- 
ng his productive years.” 

Managers Compensation 

The next major problem was that of 

Manager’s compensation. new plan 


vas put into operation in 1943. It en- 
ables the manager to share in any sav- 
ings from reduction in controllable ex- 
penses, It also places emphasis on the 


Canadian Study of New Agents 


J. A. McAllister Says Companies Report to a Committee on 
All New Appointments; Tells of 


Sun’s Requirements 


J. A. McAllister, director of agencies, 
Sun Life of Canada, who addressed the 
Bureau—Life Agency Officers last week 
in Chicago, is also chairman of the 
agency officers’ section of the Canadian 
Life Insurance Officers Association. He 
said in Chicago that in the discussions 
of this section everyone has openly 
expressed the opinion that the greatest 
damage could be done to the life insur- 
ance business by departing from high 
standard principles of selection and 
training and sound basis of financing. 

At the last meeting of the section 
there was reviewed a survey of new 
appointments in Ontario made during 
the last three months. There was some 
increase in numbers, but that was to 
be expected. There was an even dis- 
tribution among companies. No company 
appeared to have more men than it could 
reasonably be able’ to train. Territorial 
distribution was good. Of the new ap- 
pointments 70% were between 25 and 
40 years of age: 70% were from the 
armed forces; 15% had previous life 
insurance experience. 


The Sincere Desire to Get Right 
Type of Agents 

“As the result of this review and the 
discussions we had it was decided that 
each company would report regularly to 
a committee on all new appointments 
made, giving information including pro- 
duction results of each at the end of 
regular periods under contract. 

“This action,” he said, “can be taken 
as an evidence of the sinceritv and 
earnestness of the comnanies in Canod4 
to employ only well selected men in 
places where they are needed and onlv 
in the numbers that can be properly 
trained and supervised.” 

Type of New Agent Sun Life Wants 


Discussing the Sun’s requirements for 
agents—the tvpe of new agent the Sun 
wants. Mr. McAllister said the agent 
must have aptitude for selling which in- 





source from which the manager obtains 
his business. This plan, together with 
other controls instituted, has resulted 
in a reduction in annual operating costs 
of about 20% of total controllable ex- 
penses. 

The next major objective was to de- 
velop a satisfactory plan for inducting 
new men. Thus, the “Incentive Earnings 
Plan” was developed. The plan. which 
has been in operation for a little over 
a vear, features the following: 

1. That it forces the manager to ex- 
2rcise care in selection because he shares 
in the losses, if any. 

2. That it forces the manager to pro- 
vide proper supervision for the new man. 
A new man cannot continue bad work 
— without the manager being aware 
of it. 

3. That it eliminates wishful thinking 
in financing. The new man is automa- 
tically eliminated unless he meets min- 
imum requirements. 

The next major objective was the de- 
velopment of a new plan of compensa- 
tion for supervisors. At the beginning 
of 1945, the company put into operation 
the “assistant manager” plan under 
which the supervisor is compensated in 
direct relation to his ability to develop 
manpower, both new and established. 

“To insure proper supervision of our 
various phases of this overall program,” 
Mr. Hull concluded, “we instituted on 
February 1 this year a system of terri- 
torial supervision. We divided the coun- 
try into six divisions&the Western, 
Central, Eastern, New York Metropoli- 
tan, New England and Southern. A care- 
fully selected man was appointed to each 
division to give real assistance to our 
managers and their staffs.” 


cludes “know how,” ability to get along 
with people, dominate sales and absorb 
information. As guage of selling ability 
the company continues to use the apti- 
tude index. Man must be sufficiently in- 
telligent to absorb readily the company’s 
training information and master basic 
principles of the business. It uses apti- 
tude index and Otis Mental Ability 
Test. Score must be comparable to an 
I.Q. of 110. 

Agent must have good character and 
good repute. Company also requires a 
clear bond without collateral security 
from its own bonding company. 

Agent is required to have reasonably 
wide circles of acquaintances and he is 
asked to complete a specially designed 
“100 Names List.” Good health is also 
paramount. Agent is also asked to sub- 
mit a carefully prepared budget upon 
its regular budget forms in order that 
company may know if he will be able 
to make a decent living. Manager’s judg- 
ment of candidate is also required. 


Survival Rate 


Continuing Mr. McAllister said: 

“One factor has clearly manifested 
itself in our studies over the past three 
or four years, viz., that reasonably good 
production was not necessarily an as- 
surance of survival, or put in another 
way, men leave our business for other 
reasons than non-production. We are 
fairly happy about our survival rate. 
The last study made showed that prac- 
tically 50% of the full-time agents ap- 
pointed in 1942 were actively with us 
on October 12, 1945. An even higher pro- 
portion of our 1943 and 1944 contracts 
were active at this date. Of 302 appoint- 
ments made in the last four years over 
61% are actively in force, but we have 
to bear in mind, of course, that in these 
years there has not been the same ex- 
posure to failure as previously.” 

Company’s best survival “age group” 
were the men between 25 and 40. The 
next best group were the men over 50. 
Poorest survival rate was in the “age 
group” between 40 and 50 and under 25. 

Financing of Agents 

A study of survival in terms of 
financing has been made by Sun Life. 
“We find that financed agents are sur- 
viving just as well as _ non-financed 
agents,” said Mr. McAllister. “If we 
take into consideration the fact that our 
production quotas for  non-financed 
agents are very much lower than those 
for agents that we are financing, we 
might find that the percentage of really 
successful men among financed agents 
is definitely better than for those who 
are receiving no financial assistance. 
This is a reversal of the previous trend 
where agents who required no financing 
survived very much better than those 
financed upon a ‘hit or miss’ basis. We 
feel that we have demonstrated to our 
satisfaction that we can now go to a 
class of men, economically unable to 
support themselves during their appren- 
ticeship period in our business, and give 
them the same assurance of ultimate 
success as if they had sufficient capital 
to launch themselves upon a life insur- 
ance career. In further considering this 
question of survival and financing we 
do find, however, that from a survival 
standpoint the higher the rate of finan- 
cing the better the survival. Men whom 
we financed at the rate of $35 a week or 
more, plus one-third of earned: commis- 
sions, survived twice as well as the 
men operating upon lower financing 
schedules. While those on the $40 a 
week basis survived better than those 
on the $35 schedule the $45 a week men 
were still better, and the $50 a week 
group had the best showing. There is 
a limit, however, beyond which we feel 
we cannot successfully finance men and 
in Canada we set it at $50 a week plus 
one-third of commissions.” 

In regard to the production of new 





BEST ANSWER TO ATTACK 





It Is for Insurance Management to Do 
Better Job Than Anyone Else, 
Says Hull 
In his talk on “Tomorrow’s Agent” be- 
fore the joint meeting of the Life Insur- 
ance Sales Research Bureau and Life 
Agency Officers in Chicago last week 
Roger Hull, vice president Mutual Life, 
said the first responsibility of life com- 
panies is to existing policyholders; sec- 
ond is to the new policyholders; third is 
to the men and women in the field and 
fourth is to those salaried people who 

work in the head offices. 

Talking of agency management, Mr. 
Hull said the answer to the problems 
growing out of the desire for quality 
business, better selection of agents, more 
adequate training and better supervision, 
is not entirely in the agency officer’s 
hands. These objectives will not be real- 
ized if there is constant pressure from 
the top for more volume and only for 
volume. Our job, therefore, is not alone 
to stand for these principles in our sales 
operations, but also to make certain that 
management at the top understands 
these principles and is prepared to suf- 
fer a temporary loss, if necessary, in 
order to obtain a permanent gain for our 
field force and our policyholders as a 
whole. 

“Life insurance, highly charged as it is 
with public interest, will always be sub- 
ject to attack. The only adequate de- 
fense will be that those in management 
will have turned in such a superior per- 
formance for the insuring public that no 
one will dare to attempt a2 better job.” 


A. B. Olson on Qualifying 
The Prospective Agent 


A. B. Olson, vice president, Guarantee 
Mutual Life, Omaha, in an address on 
“Tomorrow’s Agent in the Smaller Com- 
pany” before the Association of Life 
Agency Officers and the Life Insurance 
Sales Research Bureau in Chicago, last 
week, told of his company’s procedure in 
qualifying prospective agents by use of 
score sheet. This score sheet has been 
in continuous use for a ten-year period 
and the results have been checked and 
re-checked at different times to indicate 
the individual’s capabilities. The pro- 
spective agents are qualified on twelve 
items of information including age, de- 
pendents, education, previous income, 
change in position last five years, sales 
experience, life insurance owned, invest- 
ments, organization membership, length 
of definite acquaintance of general 
agent, indebtedness. 

The expenses to put agents through 
school, transportation, hotel expenses 
and twenty dollars per week for the two 
weeks the school is in session, are shared 
equally by the general agent and the 
company. If the agent is located at a 
point more than 500 miles from the home 
office, the company absorbs the travel 
expense beyond that point. That part of 
the expense to be borne by the general 
agent is payable to the home office on 
the basis of one-third each month for 
the three months folowing the close of 
the school. It is the expectation that the 
new man will secure enough business 
that the general agent’s coverage—in a 
large measure—will absorb his part of 
the expense. 

The regular agent’s contract is made 
up of 70% graded. For the company’s 
combination plan, the first-year commis- 
sion is reduced from 70% to 50%, 
graded, plus a weekly stipend of $12, 
$15, or $20, not to be charged against 
either the agent or his general agent. 
The fund against which these checks are 
drawn is created by crediting the 20% 
difference in commission, plus a part of 
a bonus plan. The amount for this pur- 
pose ranges from $2.50 per thousand 
down to $1 per thousand on all business 
produced by the agency. This account 
may not be used for any other purpose 
or in any other manner. 








agents during the three-year period he 
reviewed, he said that the best showing 
is made by the group who had an ap- 
titude rating of A with an I.Q. of over 
(Continued on Page 13) 
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Jos. B. Maclean Discusses 


Aviation Restrictions 


Most of the principal companies have 
already eliminated from new policies all 
restrictions as to aviation except where 
there is a ee haz: ard at date of ap- 
plic ation, said J. Maclean, vice presi- 
dent and an not ‘Mutual Life, address- 
ing the Shreveport, La., life underwrit- 
ers association. 

The principal selection problem is that 
of determining at the time of issue 
whether any special hazard exists or is 
likely to arise. As a general safeguard, 
some companies may limit the amounts 
of insurance which they will carry on 
all applicants at the younger ages. A few 
companies include an aviation clause in 
policies issued to young applicants which 
cianinaies the risks of piloting and mili- 
tary aviation. Where there is an extra 
hazard at issue—usually because of occu- 
pation—an extra premium or a partial 
exclusion clause is necessary to main- 
tain equity for the same reason that an 
extra premium is required for a hazar- 
dous occupation or for a medical im- 
pairment. This has raised in some cases 
an important question for the field; 
namely, whether in all such cases of 
special aviation hazard exclusion clauses 
should be refused and payment of an ex- 
tra premium required as in other types 
of substandard risks. 

“Perhaps the best solution,” Mr. Mac- 
lean said, “is to give the option of pay- 
ing the extra premium or accepting an 
exclusion clause and requiring the appli- 
cant to state his choice on a_ special 
blank which clearly states what the 
terms of the exclusion clause will be if 
that is elected so that there may be no 
misconception as to the protection fur- 
nished.” 


Clifford H. Orr Visiting 
West Coast CLU Chapters 


Following the request of Western di- 
rectors of the Amé@fican Society of Char- 
tered Life Underwriters expressed at 
the Society’s August meeting in Chicago, 
President Clifford H. Orr, will make an 
extended trip to all such chapters during 
this month. His various appearances 
have been arranged under the direction 
of Regional Vice President Nelson F. 
Davis, of San Francisco and Directors 
Martin I. Scott, Los Angeles and Karl 
K. Krogue, Spokane. 

In addition to being president of the 
American Societv, Mr. Orr is also chair- 
man of the national committee on edu- 
cation and training of the National As- 
sociation of Life Underwriters and a 
trustee of the National Association. His 
main address in each instance will be on 
the subject of “Public Accentance”—a 
topic which is of vital interest to every 
producer in addition to being the cur- 
rent number one objective of the Amer- 
ican Society’s public relations program. 


S. D. INCOME TAX RULING 

\n opinion handed down by the South 
Dakota Supreme Court held that insur- 
ance companies paying the state 214% 
gross premium tax are exempt from 
state income tax. The high state court 
reversed a Minnehaha County Circuit 
Court decision. The apneal had been 
taken by the Connecticut General Life 
Insurance Co. from a judgement favor- 
ing State Tax Director Roy A. Nord. 

South Dakota’s premium tax statute 
provides that this tax shall be in lieu 
of all other taxes, state and local, but 
the state tax director contended under a 
1911 State Supreme Court decision the 
exemption did not hold. After reviewing 
the history of the premium tax law, the 
Supreme Court decision handed down 
said: “To construe this statute as con- 
tended . . . by the resnondent would 
not be reasonable . . . and would require 
distoration of the language of the stat- 
ute.’ 


BOSTON CASHIERS MEET 


The Life Insurance Cashiers Associa- 
tion of Boston at its November meeting 
heard an address by Arthur W. Sears, 
supervisor in the Boston agency of the 
Phoenix Mutual. 


Penna. State Ass’n Meets 

Delegates from all Pennsylvania Life 
Underwriters Associations met in Har- 
risburg, November 2, for the semi-annual 


meeting of the State Association. 
Speaker was Clifford H. Orr of Phila- 
delphia. 

Calvin J. Frey, president of the State 
Association, said the membership now 
stands at 3,700 but an intensive member- 
ship campaign is being conducted by 
Norbert H. Weidner, membership chair- 
man, which is expected to add substan- 
tially to the membership by the end of 
the year. President Frey complimented 
L. V. Drury, vice president of the State 
Association, for the excellent job his 
committee did on the Year Book of 100 
pages now being distributed. 

What is believed to be the first state 
seminar to instruct im veteran’s affairs 
was held November 3. 





Three-Year Extension 


Public Law 118, approved July 2, 1945, 
further amends the National Service 
Life Insurance Act of 1940 by granting 
a three-year extension to all policies 
issued on or before December 31, 1945 
and not exchanged or converted prior 
to that date to one of the three perma- 
nent plans available. During this addi- 
tional three-year period the premiums 
charged shall be the same as during 
the original five-year period. The Ad- 
ministrator of Veterans’ Affairs has 
been authorized to make such adjust- 
ments as may be necessary in reserves 
and any dividends which may be sub- 
sequently apportioned, says Penn Mu- 
tual Life News Letter. 





CORRECTION 

In a recent edition of The Eastern 
Underwriter, Richard C. Guest, State 
Mutual Life, was listed as vice presi- 
dent and general counsel. Mr. Guest is 
vice president and actuary of the com- 
pany. Irving T. F. Ring is vice presi- 
dent and general counsel. 
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La. Ass’n Holds Annual 
Meeting; Elect Officers 


M. O. Carter, Jefferson Standard, 
Shreveport, was elected president of the 
Louisiana Association of Life Under- 
writers at the recent annual conference 
and sales congress in Shreveport. Mr. 
Carter served during the past year as 
president of the Shreveport local asso- 
ciation and a vice president of the 
state group. Horace Downs, Shreveport, 
was appointed secretary-treasurer. Vice 
presidents of the group are the presi- 
dents of the seven local associations in 
the state: J. L. McCabe, Lake Charles; 
John Edge, Baton Rouge; R. L. Gates, 
Alexandria; J. D. Carroll, Monroe; E. 
C. Dansby, Shreveport; Louis Planchard, 
New Orleans; A. P. Breaux, Lafayette. 
The new officers were installed by W. 
H. Andrews, past president of the Na- 
tional Association. 

Speakers at the congress included Jo- 
seph B. Maclean, vice president and ac- 
tuary, Mutual Life of New York; Rob- 
ert M. White, Jefferson Standard; Hugh 
D. Hart, vice president and agency direc- 
tor, Illinois Bankers Life; Eunice 
Bush, Mutual Life of New York; W. H. 
Andrews, Jefferson Standard; Jul B. 
Baumann, Pacific Mutual. 





Life volume of more than $6,690,000, 
submitted by General American Life 
field men during the October President’s 
Month campaign established a new com- 
pany record for October monthly life 
production and for campaign production. 
Written during the company’s annual 
President’s Month sales campaign, it ex- 
ceeded by 51% the production registered 
for the corresponding campaign in 1944, 





“The new booklet, YOUR 
LIFE INSURANCE, is just 
what we who are now far from 
home want and need. Please send 
me 25 copies so that I can pass 
them on to others over here.” 


And SO, in substance, 


have read numerous letters from our men in the armed serv- 
ices, following their reading of the Company's 32 page book- 
let on National Service life insurance. 


Information and advice, if sufficient and impartial, is al- 
ways appreciated. That is why the life underwriter under 
arms, his buddies, and his loved ones at home, all regard 
Your Life Insurance so highly. It is concerned only with the 
serviceman’s life insurance problems. It outlines clearly the 
unique benefits of National Service life insurance. It urges 
the serviceman, without exception, to retain and convert to 


a permanent plan his government policy, and it tells him ex- 
actly how to get that job done with a minimum of effort. 


EQUITABLE LIFE OF IOWA 
Goynded 1967 


Home Office 





Des Moines 


MUrray Hill 2-3030 





Jewish Philanthropies 
Plan Campaign Dinner 


The General Insurance Division of thx 
Federation of Jewish Philanthropies of 
New York will highlight its drive in 
support of the federation’s current $30,- 
000,000 appeal. with a campaign dinner 
at the Hotel New Yorker, Thursday, 
December 6. 

Charles Liebowitz of Charles Liebo- 
witz & Co., division chairman, who also 
served last year in that capacity, an- 
nounced the dinner plans, after a meet- 
ing of the yg insurance committee 
at the N. State Chamber of Com- 
merce ciate 

The membership of the general insur- 
ance committee is composed of the 
following : 

Jacques Abelow; Charles B.. Blonder 
GF C.7B.- Blonder &- Co. Inc.: A. L. 
Blume; Berthold Ehrenberg of Simon 
Dannenberg & Co.; John H. Feldman 
of John H. Feldman & Co., Inc.; Milton 
Berson of Julius Fin & Co., Inc.; Nathan 
Dobson of Folkman & Co.; George P. 
Frenkel and Leo S. Frenkel of Frenkel 
& Co., Inc.; S. Lawrence Gelband of 
S. L. Gelband & Co.; nen Jacobs 
of Leonard Jacobs 

Also Isaac Goldberg of — IN. Y, 
Taxpayers Mutual Ins. Assn.; Samuel 
M. Zeitlin of Harris & Sloan’ Broker- 
age Co.; Joseph L. Sanders of Huff, 
Dreyer & Co.; Harry R. Lea of Harry 
R. Lea & Co.; Edward Greenbaum of 
Maritime Service Corp.; Harry E. Mar- 
shall of Harry E. Marshall Co.; Mitchell 
May, Jr. of Mitchell May, Jr. Co.; 
Morris Finkelstone of N. Y. State Ins. 
Dept.; Charles S. Rosenthal of Pilcer 
& Frank. 

Also Henry I. Rosenblatt of Leon 
Rosenblatt, Inc.; J. Harry Rossbach of 
David L. Rosston’ & Co.; Issak Rubin- 
stein of Ruby Ins. Service; Harry M. 
Simon of Harry M. Simon, Inc.; Charles 
Morse of William Sohmer; Murray S. 
Bierer of Spitz Bierer & Co.; Eugene 
C. Merrill, Clarence K. Whitehill and 
a Whitehill of Whitehill Agency, 
nc. 





C. J. Zimmerman Addresses 


Boston Life Underwriters 


Charles J. Zimmerman, captain in 
the United States Naval Reserve, past 
president of the National Association of 
Life Underwriters, and Chicago general 
agent for Connecticut Mutual Life, ad- 
dressed the recent meeting of the Bos- 
ton Life Underwriters Association. Cap- 
tain Zimmerman, who was introduced 
by William H. Daley, Jr., president of 
the association, discussed “What’s the 
Next Pitch?” 

Following V-J Day, Captain Zim- 
merman returned to duty in Washing- 
ton. He is now serving as coordinator 
for War Bonds for the Navy, Marine, 
and Coast Guard. This program, which 
has been responsible for the investments 
of over one and a half billion dollars 
in bonds by Navy civilian and military 
personnel, has received the highest 
praise from ranking Navy officers and 
the secretaries of the Navy and Treas- 
ury. 





HONOR OWEN D. MURPHY 


Owen D. Murphy, manager, John Han- 
cock, Winthrop, Mass., was honored at 
a luncheon meeting of the Boston As- 
sociation of Life Underwriters recentls 
and was presented with an honorary 
membership in the association in recog- 
nition of his leadership and devotion to 
the best interests of the association i1 
the past. Mr. Murphy, who will retir« 
from active business December 1, after 
thirty-five years in the life insurance 
business, is past president of the Bos- 
ton association. 
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Sees Goodwill Factor 
As Vital to Business 


JOHNSON BUREAU SPEAKER 





Urges Life Companies Not to Over- 
Emphasize Development of a 
Selective Market 





Life insurance companies were urged 
not to over-emphasize the development 
of a selective market, making certain 
that the social responsibility of provid- 
ing insurance for all peoples is fulfilled, 
in an address by Holgar J. Johnson, 
president, Institute of Life Insurance, 
before the joint meeting of the Asso- 
ciation of Life Agency Officers and the 
Life Insurance Sales Research Bureau 
in Chicago last week. 

“As a business we have a social re- 
sponsibility to make insurance available 
on a universal basis to all groups, by 
one process or another,” Mr. Johnson 
said. “There has appeared to be a grow- 
ing tendency on the part of many sales 
units to select only a segment of the 
public with whom to do business. The 
consequences of any widespread develop- 
ment along these lines may be realized 
by considering what would happen if 
all companies were to adopt a similar 
policy. This does not mean that some 
companies cannot build in selected mar- 
kets, but in some way the business must 
see to it that the entire public is ade- 
quately served.” ’ 

Primary responsibility for the public 
attitude towards the business was put 
up to management by Mr. Johnson, with 
the agency heads in the home office 
directly responsible for the acts and 
the relationships of the men in the field. 
“There has been a tendency in the past 
to delegate most of the responsibility for 
field work, from personnel selection to 
the direction of the agents in their 
public contacts, to the general agent 
or manager,” he said. “Howcver, condi- 
tions have changed as the business has 
progressed from the promotional era to 
that of universal public acceptance. Fur- 
thermore, with greater public knowledge 
and greater demand for public service, 
even though this function is still dele- 
cated, the responsibility for it now rests 
squarely with the agency executive as 
the representative of management. 

“The public approval of our agency 
system, its agents and their distribution 
and servicing of life insurance, is vital 
to the future goodwill of the business; 
this approval is in the hands of the 
agency executives. In many cases, the 
agency executive is today too over- 
loaded to assume his full share of this 
responsibility. It is therefore an obliga- 
tion of management that such execu- 
tives be given augmented staffs and the 
necessary help in effecting policy and 
direction which will better still more, 
the agency system on which life insur- 
ance is founded. The agent of tomor- 
row can be of even greater service than 
the agent of today, if home office man- 
agement accepts the challenge and as- 


sumes this new responsibility which 
time and changing conditions have 
created.” 





Canadian Study 


(Continued from Page 11) 


110. They produced at an average rate 
of $145,000 per annum. Company sets up 
regular quarterly quotas for all agents. 
They are in direct relationship to their 
financing schedule, and the A superior 
1.Q. agent has produced at a rate con- 
siderably in excess of the quotas set up. 





NORTH AMERICAN LIFE GAINS 


The North American Life announces’ 
that during October, designated as 
President’s Month each year, the field 
force surpassed all production records 
for all previous President’s Months with 
a total of $2,365,000 of business, an in- 
crease of $900,000 over the same month 
a year ago. The leading agency was the 
[Illinois Booster Agency, John W. Hoff- 
man, manager, Peoria. Leading personal 
producer was Joe Bruckman, Peoria. 


Columbian National Makes 
Home Office Appointments 


Several new appointments to the home 
office staff have been announced by the 
Columbian National Life of Boston. 
Ralph E. Edwards has been appointed 
assistant actuary; Henry W. Cook, Jr., 
has been named an underwriter in the 
life department; Frank L. Schiorring 
has been made an assistant in the agency 
department. 

Before joining the Columbian National 
home office, Mr. Edwards was in the 
actuarial department of The Prudential 
in Newark. He is an associate member 
of the Actuarial Society of America and 
of the American Institute of Actuaries 
and has a master’s degree in actuarial 
science from the University of Michigan. 

Mr. Cook has just been released from 
the Navy in which he served as a com- 
munications officer. For ten years prior 
to his war service he was associated with 
the Northwestern National. He is a 
graduate of Princeton University. 

Mr. Schiorring, who will assist in 
sales promotion activities in the field, 
including the editing of the house organ 
“The Columbian,” was with the Liberty 
Mutual in Boston and Philadelphia until 
he entered the Army Air Forces from 
which he was recently discharged. 


EARLE E. BEST, PRESIDENT 


Union Central Man Heads Life Insur- 
ance Cashiers Association of 
Philadelphia 

At the meeting of the Life Insurance 
Cashiers’ Association of Philadelphia the 
following officers were elected by unani- 
mous vote for the ensuing year: 

Earle E. Best, Union Central Life, 
president; Natalie Rossman, Berkshire 
Life, vice president; Madeline Malseed, 
Phoenix Mutual, secretary ; Alan Hoben- 
sack, Provident Mutual, treasurer. 
_Guest_speaker of the evening was A. 
C. F. Finkbiner, CLU, general agent, 
Northwestern Mutual Life. He used as 
his subject, “Sales Concepts for Local 
Office Staffs,” stressing jn particular the 
building and follow through of “good 
will” in rendering service to the policy- 
holder and salesman, regardless of 
whether it is at the counter, over the 
telephone or by mail. 





APP-A-WEEK LEADERS 
Morton Wright of Muncie, Indiana, 
has completed 650 weeks in the North 
American Life App-A-Week Club. Capt. 
M. S. Hunt of Dayton, Ohio, has com- 
pleted 550 weeks and Russell Bets, also 
of Dayton, has completed 500 weeks. 








‘Pee: Mutual Passes 


Billion Mark in Assets 


The Penn Mutual Life has passed 
the billion dollar mark in assets for 
the first time in its history and has 
joined ranks with the big ten life in- 
surance companies of the world 
whose individual assets are over $1,- 
000,000,000. This total represents an 
increase of over $50,000,000 in Penn 
Mutual assets during 1945. 

In passing the mark, the Penn Mu- 
tual—now in its 99th year—also quali- 
fies for listing with forty-three top- 
ranking business firms in the United 
States with total resources of one 
billion dollars or more. 











PROVIDENT DIVIDEND SCALE 

The current dividend scale for policies 
of the Provident Mutual Life will be 
continued throughout 1946, according to 
action by the board of directors last 
week. The interest rate of 34% now 
being paid on policy proceeds left with 
the company at interest will also be con- 
tinued, M. Albert Linton, president, an- 
nounced. 





W. H. Siegmund, Connecticut Mutual, 
Los Angeles, recently addressed Life 
Supervisors Association of Los Angeles. 
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Jay Benton, president, Boston Mutual 
Life, has good reason to be proud of 
the service records of his three sons, 
Lieutenant David of the Army Air 
Forces, Sergeant Peter of the U. S. 
Marines and Pfc. Nicholas, the young- 
est who as a member of the 184th Infan- 
try, 7th Division, was on Okinawa on 
V-] Day and is now in Korea. 

Lieutenant David Benton returned 
home from the European theater after 
completing thirty-five combat missions, 
many of them over Berlin, and will re- 
turn to Harvard University in February, 
1946, to complete his senior year. For 
his air achievements he was decorated 
with the Presidential unit citation, the 
Air Medal with five oak leaf clusters, 
and the E.T.O. ribbon with four battle 
stars. Among other engagements he par- 
ticipated in the airborne invasion of 
Holland. Before receiving his honorable 
discharge Lieutenant Benton was an in- 
structor at the Boca Raton Air Field, 
Fla., where he was awarded the Ameri- 
can theater ribbon. A graduate of Phil- 
lips Exeter Academy before entering 
Harvard, he played football and was 
president of the Radio Club. He was 
married in April, 1944. 

Sergeant Peter Benton, the third son, 
is now stationed at a Marine base in 
California. 

Lewis W. Douglas, president, Mutual 
Life, spent a recent two-week visit in 
Phoenix, Arizona, to inspect some of 
his ranch holdings in the southern part 
of the state. 

During his visit, Mr. Douglas declared 
in an interview that “nations must bury 
intense nationalism before they can co- 
operate and build a lasting peace.” The 
former Arizona representative to Con- 
gress recently returned from three 
months in Europe as economic adviser 





OCCIDENTAL AGENTS MEET 

Occidental Life of California recently 
conducted the first of a current series 
of refresher meetings for veteran agents. 
The meeting, for experienced agents in 
the Southern California territory, was 
held in Los Angeles under the leader- 
ship of Lester S. Roscoe, director of 
training. More than thirty-five agents, 
who met the qualification requirements, 
attended the three-day meeting to re- 
fresh their knowledge of policyholder 
service, the company’s sales promotion 
and direct-mail portfolios, and the com- 
pany’s rate book and policy provisions 
in general. A similar meeting is slated 
to be held at Berkeley for northern 
California agents. 





RETURNS TO TEXAS AGENCY 


G. Archie Helland, general agent, 
Connectitcut Mutual Life, San Antonio, 
has returned to take charge of the 
agency after an absence of four years 
in Army service. Mr. Helland opened 
the company’s San Antonio agency in 
1933, serving central and southwest 
Texas. He had been a reserve officer 
in the Army, and in 1942 was called 
into active service as a second lieuten- 
ant. At the time of his discharge from 
the service he was a captain. 





FEDERAL LIFE PLANS MEETING 

The Federal Life of Chicago an- 
nounces its first post-war meeting of 
the Federal Life Club and Inner Circle 
to be held at Daytona Beach, April 20- 
25, 1946. These two clubs are the top 
production clubs of the company and 
qualification for the Inner Circle entitles 
the representative to take his wife to 
the club meeting at the company’s ex- 
pense. No meetings of the clubs have 
been held since 1941. 





J. Milton Edelstein, recently appointed 
Connecticut Mutual general agent at 
Chicago, has secured offices at 33 North 
LaSalle Street. 


with the Allied occupational forces. 

“Conditions in the European coun- 
tries,” he said, “are desperate. It is go- 
ing to take a lot of hard work and in- 
dustry and materials to restore them.” 

The Mutual Life’s president maintains 
an office on the fifth floor of the Se- 
curity Building in Phoenix, in the same 
suite occupied by the Arizona agency of 
the company. He has been a frequent 
visitor to Arizona and once expressed 
the hope that he could spend more time 
in the state. 





At the executive session of the American 
Life Convention, Wendell P. Coler, actu- 
ary, American United Life, Indianapolis, 
read the report of the committee on blanks, 
of which John S. Thompson, vice presi- 
dent, Mutual Benefit, Newark, is chair- 
man. 

The committee on blanks has to do with 
the annual statement form adopted by the 
National Association of Insurance Com- 
missioners on which the life companies 
make their annual reports to the State 
Insurance Departments. Mr. Thompson’s 
committee, which is a joint commitee rep- 
resenting the Life Insurance Association 
and the American Life Convention, co- 
operates with the blanks committee of the 
National Association of Insurance Com- 
missioners with reference to changes 
which are suggested from time to time 
to modernize the report form, 

The report of the committee outlined 
the reason for the preparation of the pro- 
posed new form of annual statement re- 
cently submitted by Mr. Thompson’s com- 
mittee to the committee on blanks, Com- 
missioners, and referred to a subcommit- 
tee of which Arthur Cleary, actuary, 
Massachusetts Insurance Department, is 
chairman, It is the hope of the company 
committee that each life insurance company 
will prepare its 1945 statement on the pro- 
posed new form as well as upon the old 
form so that the committee and the Com- 
missioners’ committee may have the bene- 
fit of suggestions from the managements 
of the companies. 

Uncle Francis. 


D. C. Officials Oppose Bill 


To Broaden Investment Law 
Proposal to adopt for District of Co- 
lumbia an investment law similar to that 
enacted in Connecticut which would per- 


mit insurance companies to invest up to 
5% of admitted assets in investments 
not previously approved, was opposed 
by District of Columbia officials at a 
hearing before the insurance sub-com- 
mittee of the House District Committee 
last Friday. District commissioners and 
Superintendent of Insurance Albert F. 
Jordan opposed the bill as too broad. 
Appearing in support of the bill was 
Robert L. Hogg, manager and general 
counsel American Life Convention, and 
William Montgomery, president of Aca- 
cia Mutual Life. Mr. Montgomery said 
the District of Columbia investment law 
needed a thorough overhauling and 
asked for quick action. He said the Con- 
necticut law freed from investment re- 


strictions about $200,000,000. 





BUFFALO ASS’N SEMINARS 


A series of seminars on veterans’ af- 
fairs, designed to educate life insurance 
agents in the Buffalo area in assisting 
returning veterans on their National 
Service Life Insurance problems, were 
conducted by the Buffalo Life Under- 
writers Association November 8 and 15. 
W. Merle Smith is president of the 
association. Austin H. Feltus was gen- 
eral chairman of the program. 





FRANKLIN OCTOBER SALES 


A new all-time high in production was 
recorded in October by the Franklin 
Life, Springfield, Ill, according to an 
announcement by President Chas. E. 
Becker. The total volume for the month 
amounted to $8,383,452, an 11% increase 
over the tearest record month, and 
56.8% gain over October, 1944. New bus- 
iness for the first ten months of 1945 
shows a 70.3% increase over the same 
period last year. » 





Edward E. Waller, Mutual Life of 
New York, has been named to succeed 
George Bond, Northwestern Mutual, as 
secretary-treasurer of the Oklahoma 
City chapter CLU. 











through a 
RENEWAL COMMISSION LOAN 


@® PRODUCTION 

® WORKING CAPITAL 

® CUSTOMERS’ NOTES 
AND ACCOUNTS 

® POSTWAR 
OPPORTUNITIES 


®@ EXPANSION 
® HOMES, ETC. 


OUR BUSINESS is loaning 
you money in substantial 





LIFE UNDERWRITERS CREDIT CORPORATION 
MINNEAPOLIS 2, MINNESOTA 


You Can Plan Today For 
Your Production and 
Home of Tomorrow 





amounts... the one source 
in the U.S. that specializes 
and really understands your 
needs. 

A renewal loan of $4,500 
costs you only 11 cents per 
day per thousand dollars. 

A unique plan developed 
by us in cooperation with the 
Northwestern National Bank 
of Minneapolis. 

















Appointment Wanted as 
EXCLUSIVE MORTGAGE 
LOAN CORRESPONDENT 
in N. J. 
for Life Insurance Co. 


Our Mortgage Company, established 
15 years, has offices at Newark, Tren- 
ton, Asbury Park and Atlantic City. 
Credentials furnished. Can guarantee 
$5,000,000 annually. 


HENRY M. GROSMAN, Counse! 
11 Commerce St., Newark, N. J. 








OHIO SALARY SAVINGS RULING 


A number of life insurance companies 
which write salary savings insurance 
asked the Ohio insurance department at 
a hearingein Columbus, Tuesday, to re- 
consider its recent ruling holding dis- 
criminatory, collecting the annual pre- 
mium in twelve monthly installments. It 
was held that this discriminates against 
an individual who must pay the same 
premium annually in advance. The De- 
partment refused to modify its ruling, 
but agreed to submit to the attorney- 
general a question “if salary savings in- 
surance can be written on a basis of 
one-twelfth of the annual premium a 
month per person.” 

The companies contended that the ex- 
tra charge when premiums are paid 
semi-annually, or quarterly, is not a pre- 
mium but an extra fee for collecting the 
premiums’ more than once a year. 





BEGIAN REJOINS A. M. BEST 

Robert S. Begian, after spending over 
four and one-half years as an officer 
of the U. S. Army, has rejoined the 
staff of the Alfred M. Best Co. as south- 
western branch manager, a post which 
he held for six years prior to his enter- 
ing the service. Gene Hanselmann, who 
has been acting southwestern branch 
manager during Mr. Begian’s absence, 
will take over new territory consisting 
of the states of Mississippi, Tennessee, 


’ Kentucky and Alabama. Definite head- 


quarters for Mr. Hanselmann will be 
announced later. 


LIFE INSURANCE CLASSES 


The Insurance Society of New York 
opened two courses in life insurance this 
week in life insurance fundamentals de- 
signed for home, branch and general 
agency employes. Life I covers the ma- 
terial and prepares the student for ex- 
aminations 1 and 1 of the Life Office 
Management Association, and of the In- 
surance Institute of America. Life II, 
does the same for examinations in each 
organization. The classes will meet once 
a week for twenty weeks. The work will 
consist of lectures, assigned readings, 
and class discussion.. The fee for each 





_course is $17.50. 





HENRY E. STRAIGHT DEAD 


Henry E. Straight, 80, former presi- 
dent of the New Era Life, Grand Rapids, 
died at his home there recently. Surviv- 
ing are his widow, Sarah B.; three 
— two sons and ten grandchil- 

ren. 


QUIZ PROGRAM CONTESTANTS 


On December 17 four members of the 
Detroit Life Underwriters Association 
will compete with four members of the 
Cleveland Association on the nation- 
wide radio broadcast, “Quiz of Two 
Cities,” over Station WJR. 








CORNETT ON COAST TRIP 


W. B. Cornett, vice president, Loyal 
Protective Life, is now on a field trip 
which will take him to the Pacific Coast 
with stop-offs at principal cities en route. 
He will be away for a month. 
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Handy & Boesser 
Left to right: Margaret Divver, John 
Hancock; Henry M. Kennedy, Pruden- 
tial; A. H. Thiemann, New York Life. 


Reynolds on LAA 


Russell B. Reynolds, American Mutual 
Life, reported on the progress of the 
research projects of the LAA, which 
were launched several months ago by the 


association, at the annual meeting in 
New York this week. Several months 
ago President NHendershot, Secretary 


Noyes and Treasurer Thiemann out- 
lined a series of ten initial research 
projects and selected ten authors to 
compile material and edit releases on 
these subjects. The subjects and their 
authors are: 

Recruiting, L. B. Hendershot, Berk- 
shire Life; Publication to Agents, F. J. 
O’Brien, Franklin Life; Direct Mail, 
Clyde W. Ferguson, Union Central; 
Wall Calendars, Colin Simkin, Travelers; 
Greeting Cards, Arthur F. Sisson, State 
Mutual; Premium Notice and Premium 
Receipt Envelope Stuffer, Norman L. 
Klages, Reliance Life; Newspaper, Mag- 
azine and Radio Advertising, A. H. 





Handy & Boesser 


Left to right: Russell B. Reynolds, American Mutual, elected president of LAA; 
Henry S. Jacobs, Equitable of lowa, new secretary; Donald M. Tudhope, Columbus 


Mutual, treasurer. Powell Stamper, National L. & A 


shown in above group. 


Research Projects 


Thiemann, New York Life; Annual 
Statements, James M. Blake, Massachu- 
setts Mutual; Public Relations, H. A. 
Richmond, Metropolitan ; Use of Com- 
pany Advertising by the Field Force, 
Royden C. Berger, Connecticut Mutual. 

The first of these releases, Recruiting, 
by Mr. Hendershot, was distributed at 
the meeting and additional releases will 
be mailed as they are completed but 
not more frequently than one each 
month. 

It is the plan of the LAA to appoint 
a standing committee on “Current 
Trends” whose responsibility will be the 
expansion of this program. The ulti- 
mate success of this program will de- 
pend upon the cooperation this com- 
mittee receives from members in ac- 
cepting assignments when asked to de- 
velop releases and in cooperating with 
the authors when they ask for data on 
experience in these particular fields, 
Mr. Reynolds said. 


Debate on Gifts With Direct Mail 


Affirmative 


By Joun H. Raper 
Ohio National 


Direct Mail should attempt to sell the 
interview rather than try to sell the in- 
surance. The incomes of former war- 
workers will be curtailed, and the white- 
collar workers, who did not profit during 
the war, will be affected by the general 
public psychology, so there is bound. to 
be a tightening up of spending. 

This will be a state of reluctance to 
buy, a fear to act, even where there is 
actual ability to buy. Gift mailings call 
for a simpler, more pleasing action than 
regular life insurance direct mail. There- 
tore, the action of reply is more I'kely to 
be obtained through such a gift offer 
making possible the desired interview. 





By Z. Starr ARMSTRONG 


Republic National 


Letters of anv sort seldom cover the 
five points of the sale: attention, inter- 
est, desire, decision, and action. They 
can and do get attention, frequently 
arouse interest, create desire, seldom 
lead to. action. Yet they greatly lessen 
the time and effort of the salesman by 





sorting out and giving him more selec- 
tive prospects, and by getting him more 
quickly past the initial steps of the in- 
terview. But the value is lost without 
reasonably prompt follow-up. The offer 
of a gift puts the writer under extra 
obligation to follow through, thus avoid- 
ing the wasted effort of many direct mail 
campaigns. 

None but children will reply merely 
for the value of the proffered gift. But 
the adult who is interested, who recog- 
nizes a need or problem, yet is wavering 
between discarding the letter or seeing 
what would be offered to his problem 
solution—he is the one with whom the 
gift may tip the scales in your favor. 
That it does tip the scales for 10% of 
the recipients is proven. Letters without 
gifts average 10% returns, letters with 
gifts average 20% returns. This is de- 
termined by extensive studies over long 
periods by many companies. 

Al Thiemann of the New York Life 
found that agents prefer gift letters, and 
agents are the ones who use them, follow 
up on them, put them to practical field 
test. Hence their judgment is perhaps 
of greater value than that of home office 
men. Replies averaged 20%. Agents 
sell 8% to 11% of those replying. 

The fact that adults will not reply to 
a gift letter purely for the sake of the 





, elected vice president, not 


gift is an advantage. They answer be- 
cause they are interested. The gift 
serves as a trigger to spring their de- 
cison to grant the interview which they 
know is expected upon delivery of the 
gift. That means that every response 
is from an interested prospect who has 
tacitly agreed in advance to hear your 
story. 


Negative 


By Ernest HILDEBRAND 
Connecticut General 


A major argument against gifts is that 
they tend to reflect against the profes- 
sional prestige of the man and institu- 
tion of life insurance. If we want to 
establish to the maximum the place of 
life insurance in the professions, why 
build an approach on a technique par- 
ticularly suited for selling merchandise ? 
In the long run the insurance man will 
sell more insurance if we abandon mer- 
chandising technique for a more ana- 
lytical approach. 

A call to deliver a gift can in many 
cases be developed into an interview. 
But a call based upon a letter offering 
insurance service is directly to the point. 
The agent and his service are introduced. 
There is complete honesty and lack of 
subterfuge in the approach and interviews 
resulting from such direct mail tend to 


be better interviews. The school of 
thought opposing gift offers believes 
that a greater prestige and morale- 


building support and a higher average 
productivity more than offset the num- 
ber of cases in which the gift may 
swing the prospect from a “won’t-see” 
attitude to a “see” attitude, with the 
burden thrown on the agent of shifting 
the delivery of the gift into an insur- 
ance interview. It may be argued that 
the more effective the inducement of the 
gift, the more difficult to re-develop the 
approach to a study of insurance needs. 





MINN. MUTUAL APPOINTS TWO 


Hugh J. Jennings has been appointed 
general agent for the Minnesota Mutual 
Life at Fort Wayne, Ind. Mr. Jennings 
was formerly associated with La Fayette 
Life and Peoples Life for eleven years 
as a general agent, and assistant super- 
intendent of agencies for the latter 
company. More recently for a_ brief 
neriod he was general agent for Ohio 
National Life at. Fort Wayne. 

The company also announces the ap- 
pointment of Dihl H. Lucus as general 
agent at Carbondale, III. 









‘Handy & Boesser 


Morgan S. Crockford, 


Left to right: 
Scott H. W. Fyfe, 


Excelsior Life; 


Canada Life. 


Problems Posed for 
Companies in Post-War 


CITED BY CLIFFORD B. REEVES 
Assistant to President Mutual Life Ad- 
dresses Life Advertisers Associa- 
tion in New York 





Three situations of the immediate fu- 
ture that pose problems for life insur- 
ance companies, Clifford B. Reeves, as- 
sistant tg the president of Mutual ‘Life 
of New York, told the Life Insurance 
Advertisers Association in this city last 
week, are the temptation to begin mass 
recruiting of agents when pienty of man- 
power is available, the need for reem- 
ploying returning veterans without cre- 
ating serious unemployment among so- 
called “temporary workers,” and the ne- 
cessity for doing an outstanding job in 


conservation of National Service Life In- 
surance. 
“In recent years, great strides have 


been made in methods of selecting and 
training new agents,” said .Mr. ‘Reeves. 
“Consequently, an opportunity in life in- 
surance selling is now highly regarded, 
and the public holds life underwriters in 
real esteem. However, if occupational 
disturbances in the post-war period 
make great numbers of people available 
to the life insurance business, there will 
be a strong temptation to reduce the 
requirements and plunge into recruiting 
on a mass basis. The contraction of un- 
qualified men would be a fatal error 
that could cause a great loss in public 
prestige for the entire business. 

“The reemployment of veterans poses 
another serious problem. Veterans who 
left salaried positions will, of course, be 
given their old jobs. But in fitting them 
back, life insurance companies and all 
other American corporations must be 
careful not to bring about the immediate 
and wholesale release of the so-called 
“temporary”. employes who filled in for 
those who jdined the Armed Forces. Un- 
employment is unemployment whether or 
not the victims are veterans. If big cor- 
porations are responsible for creating 
serious unemployment because of the 
need for rehiring veterans, business will 
again find itself ‘in the dog house.’ 

“The attitude of life insurance people 
toward the conservation of National 
Service Life Insurance is another matter 
fraught with dangers from a public rela- 
tions standpoint. Everything possible 
should be done by the life insurance 
fraternity to help veterans keep their 
Government insurance in force after 
they leave the Armed Forces. A grate- 
ful Government and a grateful public 
want them to have its continued low-cost 
protection.” 
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PRESIDENT TRUMAN’S MESSAGE 

President Truman’s special message 
to Congress this week in which he asks 
that a compulsory health insurance sys- 
tem be included in a five-point legis- 
lative program relative to preventative 
and curative medical aid, the compul- 
sory health feature to be under the 
present Social Security program, is not 
a surprise as it had been predicted by 
columnists of daily papers and news 
magazines. 

To the casual reader, the man who 
does not know the ins and outs of in- 
surance, its background and how it oper- 
ates; who is equally unenlightened rela- 
tive to the practice of medicine; or who 
is not a student of the Government, the 
President’s statement reads as clear as 
crystal and apparently nothing could be 
more logical and helpful to the public 
as he wanders on in the message. But, 
this is an example of superficial accept- 
ance of a situation which is not as plain 
as the nose on your face. No honest, 
serious consideration of compulsory 
health insurance can be given without 
reckoning the fantastic cost to the na- 
tion, the tremendous new army of Gov- 
ernment employes and others who must 
be engaged to make the system operate, 
or the additional chunk to be taken 
out of the pay envelopes of employes. 

When the President stops to say that 
the new burden on the Government will 
not be “socialized medicine” his argu- 
ment can be shot full of holes and has 
been so punctured by the American 
Medical Association and the insurance 
business. Among other things it will put 
the Government in control of medical 
education: it will be a field day for 
politicians. In fact, there isn’t any ar- 
gument against compulsory insurance 
which is not known to the insurance 
as well as the medical fraternity, and 
the truisms will be pounded home on 
hundreds of rostrums and in innumera- 
ble editorials which will appear in those 
forums of public opinion which want a 
check on the Government to prevent its 
running wild in expenditure and in en- 
croachment on private enterprise. 

Now that the measures to carry out 
the objectives in the President’s mes- 
sage have been introduced in the Con- 
gress by Senator Wagner and Repre- 
sentative Dingell the football is in play 
and it remains to be seen whether com- 
mon sense and real regard for the coun- 
try reach the proper goal. 


WANT TO LIVE NEAR WHERE 
THEY WORK 
A surprising slant on the housing sit 
uation in New York City has followed 
Noyes, 
leading real estate operator in downtown 
New York, 


and basement building at 158 William 


the announcement that Charles F. 
has purchased a four-story 


Street and expects to alter the building 
into living apartments. Mr. Noyes in- 
forms The Eastern Underwriter that he 


has never had so many telephone calls or 
unsolicited letters as the result of a small- 
scale real estate announcement. 

These letters have come from insurance 
executives and higher salaried white collar 
employes who indicate that there is a de- 
mand for living quarters close to the finan- 
cial and insurance district. The four- 
story building (which was purchased from 
the Royal Insurance Co.) is just north of 
the Royal-Liverpool nineteen-story build- 
ing at 150 William Street. On opposite 
corners from the Royal-Liverpool Building 
are the buildings of the Aetna Affiliated 
Companies and the Fidelity & Deposit. 

New York City is composed of sectors, 
concentrated districts. There is no resi- 
dence section in the financial and insurance 
and legal district, which is a congested 
area south of the City Hall. People work- 
ing in that district live all the way north 
into Connecticut; commute to Long 
Island and New Jersey. Most people in 
New York live at a considerable distance 
from where they spend their working 
hours, 

The experiment of Mr. Noyes will be 
an interesting one. The plot he has pur- 
chased was acquired in 1805 by James 
Thompson. If the experiment of making 
living apartments of the building suc- 
ceeds, others will be erected nearby. 





AVERAGE -GROUP POLICY GROWS 


Some idea of the popularity of Group 
life insurance and what it means to the 
public is found in the fact that there are 
25% billions of Group in force and it 
covers 11,000,000 employes. This would 
make an average policy of approximately 
$2,300. A Group man who entered that 
field in 1924 told The Eastern Under- 
writer that the average policy at that time 
was somewhat in excess of $900. Many 
men insured under Group have no other 
insurance; in fact, many of them have 
never been solicited for insurance. 


LT. WILLIAM B. HOYER 


William B. Hoyer has returned to the 
Ralph W. Hoyer agency, John Hancock 
Mutual Life, Columbus, Ohio, having 
been released from active duty after 
serving three and one-half years in the 
U. S. Navy. At the time of Lieutenant 
Hoyer’s release from active duty on 
November 6, 1945, he was directing the 
Navy’s National Service Life Insurance 
and benefits program for New York 
State, Connecticut and the northern half 
of New Jersey, with headquarters in 
New York City. Lieutenant Hoyer, who 
is the son of Ralph W. Hoyer, was 
graduated from Ohio State University 
in 1937. He received his Master’s degree 
in business administration from the 
Wharton School, University of Pennsyl- 
vania, in 1938, and his CLU designation 
in 1941. He is currently chairman of 
veterans’ affairs for the Ohio Associa- 
tion of Life Underwriters. Before go- 
ing into the Navy Lieutenant Hoyer was 
with the John Hancock in Columbus 
for four years. 

ae 


E. Norred Trinkle, Shenandoah Life, 
was the guest of Lt. Commander Alton 
Crowell on a tour of inspection of the 
Batttleship Missouri, while attending the 
Life Insurance Advertising Conference 
here last week. Mr. Trinkle met the 
personnel, inspected the entire ship and 
remained as an over-night guest aboard 
the Japanese surrender ship. Lt. Com- 
mander Crowell is a former district at- 
torney of Roanoke. 


* * * 
C. T. Hildreth, field manager for Vir- 


ginia since 1931 for the Factory Insur- 
ance Association, completed twenty-five 


years with the organization on Novem-. 


ber 22. During World War I he served 
with the engineer corps in the Army 
and joined the FIA in 1920 shortly after 
being graduated from Rhode Island 
State College. Starting as an inspector 
Mr. Hildreth was advanced to engineer 
and special agent. He has been located 
in Danville, Va., since 1922. 
+ es 


E. A. Macnutt, C. B. E., vice presi- 
dent and treasurer, Sun Life of Canada, 
was elected president of the Canadian 
Seniors’ Golf Association at the annual 
meeting held in Toronto. 

* * & 

Albert H. Cox, Massachusetts Mutual, 
St. Louis, was recently named comman- 
der of St. Louis Post No. 1 of the 
American Veterans of World War II. 
Mr. Cox has been inttrested in the or- 
ganization of this, the first post in the 
state, and was on the committee which 
prepared its constitution and by-laws. 





Bachrach 


A. J. ROUILLARD 


Arthur J. Rouillard, state agent for 
the Commonwealth and Mercantile Fire 
Insurance Companies, with office in 
Manchester, N. H., was recently elected 
a director of the Association Canado- 
Americaine, to fill a vacancy caused by 
the resignation of Arthur E. Moreau, 
a well known Manchester business man. 
Mr. Rouillard is a well known insurance 
man of Claremont and a former Insur- 
ance Commissioner of New Hampshire. 

*k * x 

Cecil Woods, president, Volunteer 
State Life, Chattanooga, is state chair- 
man of the War Finance Committee of 
Tennessee, and is heading the Victory 
Loan Drive for the state. This is the 
Sixth Bond Drive since Mr. Woods be- 
came state chairman in July, 1943, and 
in each of the previous drives the state 
has gone beyond its quota. 

xk * * 


William A. Rattelman, vice president 
of the National Union Fire of Pittsburgh 
and former head of the New York City 
office of the company, was a visitor to 
this city last week. 

* * * 


Frederick D. Russell, president of Se- 
curity Mutual Life of Binghamton, N. 
Y., is presiding over the School Teacher 
—Newspaper Institute sponsored by the 
Binghamton Press which will be held 
weekly through December 12 at Bing- 
hamton. 

* * &* 

George R. Belden, associate of Fre: 
L. Gray Co., Minneapolis, has been elect- 
ed chairman of the board of governors 
of the Shriner Hospital for crippled chil- 
dren in Minneapolis. 

* * * 

Irving E. Partridge, Jr., agency peere 
tary, Phoenix Mutual Life, recently had 
the highest honor in Scottish Rite Ma- 
sonry conferred upon him when he was 
made a 33rd Degree Mason and an hon- 
orary member of the Supreme Council, 
33rd Degree of the Ancient Accepted 
Scottish Rite for the Northern Masonic 
Jurisdiction, U. S. A 

os F 


Robert Perkins of Manchester, N. H., 
national state director for the New 
Hampshire Association of Insurancé 
Agents, was recently elected an alder- 
man for the First Ward in Mancheste: 

* *£ x 

A. Herbert Nelson, Minnesota man- 
ager for the Business Men’s Assurance 
of Kansas City, has been named Hen- 
nepin County; Minn., chairman for the 
$5,000,000 fund drive for the Sister 
Bing Crosby is na- 


Kenny Foundation. 
tional chairman. 
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The Late James A. Beha 
The popularity of the late James A. 
Beha, insurance lawyer, director in eight 
insurance companies and former Superin- 
tendent of Insurance in this state, was evi- 
denced at his funeral when more than a 
thousand persons were there. 


Mr. Beha kept up his insurance con- 
nections after leaving the Department and 
was a frequent attendant at insurance 


dinners and meetings. He took a great 
interest in politics and when Alfred E. 
Smith ran for President of the United 
— he had charge of one of the lead- 
ng divisions of the campaign, the others 
bela directed by the late James J. Hoey, 
one of the best known insurance men in 
the city and who for some time was Col- 
lector of Internal Revenue. 

Mr. Beha was a leading adviser of 
Franklin D. Roosevelt and had consider- 
able to do with the arrangement of a 
conference in Washington when six presi- 
dents of important life insurance com- 
panies, whose home offices were located 
in different sections of the country, met 
with the President, That conference was 

held during a dark period of the de- 
pression and resulted in daily paper stories 
the foliowing day telling the world of the 
fine position which life insurance com- 
panies were occupying. 

During the time that “Tom” Behan, a 
few days after being appointed Superin- 
tendent of Insurance, became fatally ill, 
Mr. Beha was in ‘frequent conference 
with Governor Roosevelt about the situa- 
tion, visiting Albany on several occasions. 
Superintendent Behan died before being 
Superintendent thirty days. 

One of Mr. Beha’s closest friends was 
William C. Safford, vice president of the 
Western & Southern Life, and who when 
Insurance Commissioner of Ohio was the 
youngest man to have held the office of 
head of a large state’s insurance depart- 
ment. He was 25 when appointed .by the 
Governor of Ohio. 

It was a treat being with Beha and 
Safford when the latter visited New York 
as both were possessed of a tremendous 
number of lowdowns on personalities and 
situations interesting the insurance busi- 
ness, and all one had to do in order to 
be posted relative to current events in the 
business was to be a good listener. 

8 


Navy’s Use of Oil in the Pacific War 
How fueling at sea enabled the Navy to 
operate over vast Pacific distances in the 

var was told by the Standard Oil Co. 
(New Jersey) in a recent issue of its pub- 

lication, The Lamp. During the European 
war military supply lines ranged up to 
‘000 miles. In the Pacific war supply lines 
vere lengthened to 14,000 miles. In dts- 
ussing otl for naval use in the Pacific 
war, The Lamp printed these among other 
paragraphs : 

_ Pacific distances have influenced Amer- 
can naval engine rooms ever since oil 

iuel first came into naval use. The 
Pacific indeed is a naval problem whose 

only solution is liquid fuel, for in the 
old days when the navies burned coal, 























naval battles were utterly dependent on 
coaling bases. 

In the Navy’s firerooms today, you see 
no fuel, no dust, no ashes. The furnace 
doors are never opened, as they used to 
be when coal was shoveled in upon a 
long narrow bank of firebars and the 
stokehold was a yard deep in stinking 
ashes on the turn of the watch. Greater 
ease of handling, less bunker space, 
fewer firemen and no smoke to betray 
a ship at sea—these are some of the 
advantages of oil. But its great ad- 
vantage is its increased radius of action. 
Pound for pound, oil turns a third more 
water into steam than coal does. 

American destroyers during World 
War I were just able to cross the At- 
lantic without refueling. Powered by 
today’s high-pressure, high-temperature 
steam turbines, they can cross the At- 
lantic and return without refueling. In 
addition to this greatly increased radius 
of action, the Navy, during thirty years 
of peacetime exercises, has perfected its 
own method of refueling at sea, so that 
today virtually the only limit on the 
operating radius of its vessels is that 
of human endurance. For anything short 
of major repairs, they are now virtually 
independent of shore bases, independent 
even of the waterboat. As a result, the 
Fleet today possesses an almost unlim- 
ited striking power. 

Before the carrier Bunker Hill was 
damaged by suicide planes off Okinawa, 
it had sent off carrier strikes for fifty- 
two consecutive days and nights. The 
hard and protracted fighting for Okin- 
awa was in fact something new in naval 
warfare—a non-stop battle which con- 
tinued for nearly three months, with the 
same admirals, the same crews, the same 
guns. 

As far back as 1916, the Navy developed 
the old Fleet Train of tankers and other 
auxiliary vessels, specially designed for 
the purpose of replenishing oil fuel, food 
and ammunition at sea. Combat experi- 
ence during the last three years resulted 
in further developments, so that today 
American naval methods of supply at 
sea are far ahead of those used in other 
navies. 

Providing the Navy with the first 
tankers capable of keeping up with its 
modern fighting fleet, twelve large Na- 
tional Defense Features tankers were 
built between 1938 and 1941 by Standard 
Oil Co. of New Jersey in collaboration 
with the Navy and the Maritime Com- 
mission. These vessels had a designed 
speed of eighteen knots and formed the 
nucleus of the large fleet of fast Navy 
oilers now operating in the Pacific. 

Of the various type of Navy tankers, 
one widely used type has a capacity of 
some 140,000 barrels, though the weight 
of its guns and gear and deck cargo is 
such that it usually carries about 100,000 
barrels of bunker fuel, perhaps 8,000 


barrels of Diesel oil and maybe 6,000 
barrels of 100 octane aviation gasoline in 
its tanks, plus about 200 drums of lubri- 
cating oils and a considerable weight of 
other stores on the false deck above its 
main deck. Though classed as a non- 
combatant vessel, 


it spent most of its 





time in the combat areas and accordingly 
was manned by the Navy, normally with 
about 20 officers and 250 men. 

When the war was young a single 
tanker accompanied a half-dozen com- 
bat vessels on a mission and returned 
to its base for another cargo after fuel- 
ing them at sea. But later an organized 
group of Fleet tankers was assigned to 
every task force and given a sea rendez- 
vous close to the fighting. There the 
tankers were constantly moving in com- 
pany with ammunition ships, refrigera- 
tor ships and general supply ships, all of 
them protected by escort vessels and 
carriers, and commanded by the task 
force admiral. When a tanker returns 
empty to its base, it takes only a day or 
two to load a full cargo, and tanker 
crews thus go for months on end without 
setting foot ashore. 

The rendezvous is in effect a floating 
base, lying just under the horizon from 
the task force which it serves. Except- 
ing a dry dock, it has about everything 
that a shore base has. Task force units 
from battleships down to destroyers re- 
plenish their stores at the rendezvous in 
most weathers. Refueling is done at night 
if needed, but normally goes on all day,a 
single tanker sometimes fueling as many 
as a dozen ships in a day, usually indeed 
fueling two ships simultaneously, one on 
each side. 

The captains maneuver their ships into 
line abreast, and hawsers are passed 
from ship to ship to hold them within 
working distance of each other. Support- 
ing lines are then passed and carried to 
winches, some 200 feet of big hose is 
hung in loops from them, and pumping 
begins as soon as the hose has been 
coupled up on both ships. The whole 
operation is carried out under way, with 
the winches taking up or slacking away 
on the supporting line in order to keep 
the hose from sagging into the water or 
getting too taut. Separate hose and 
other gear are used for bunker fuel and 
Diesel oil, and smaller gear with tighter 
joints and couplings for aviation gaso- 
line. When “avgas” is being pumped, the 
smoking lamp is off throughout both 
ships, but when the tanker is pumping 
heavier oils, you can smoke in your room 
provided you’re not within 50 feet of 
the hose. 

More lines are passed for the transfer 
of mail, drums of lubricants, medical sup- 
plies, provisions, ammunition and cloth- 
ing, sometimes still more lines to carry 
the breeches buoy in which officer and 
crew replacements are put aboard their 
ships. Much of this is a holdover from 
the days when the tankers afforded the 
only contact between the combat ships 
and the supply bases. Today there are 
hundreds of other supply ships, but still 
the tankers are the seniors of them all, 
an all but autonomous unit within the 
Service Force. 

Refueling “on the run” calls for the 
kind of seamanship which keeps the cap- 
tain in the bridge wing with 2 mega- 
phone at hand, a talker at the telephone 
beside him. Ships can yaw 10 degrees or 
more in heavy seas, and sudden changes 
of course may have to be made. Battle- 
ships have been fueled under conditions 
in which a sudden 180-degree turn has 
parted the lines and hose, and the 
tankers have had to run for their lives 
to keep from being stepped on in the 
night, and eventually fueling has had 
to begin all over again in complete dark- 
ness except for a single dim red light. 

On the other hand, a battleship’s or- 
chestra frequently plays “Bell Bottom 
Trousers” and the “Victory Polka” on 
the foredeck while fueling—perhaps a 
bit of the old tradition of coaling days 
in the fleet when the band played and 
the tallies were chalked up, cheered and 
signaled to the flagship. And sometimes 
a destroyer hurls itself alongside a bat- 
tleship with a demand for bunker fuel in 
a hurry. An hour later it sheers off with 
its bunkers full of fuel oil, its crew full 
of ice cream and fresh fruit, and its 
pantry full of white bread. 

As already indicated, the sea rendez- 
vous is in effect a huge floating base, 
and so also is the forward supply base 
at which the tankers load. Even the 
offices and barracks at the supply base 
are afloat. The short-range radio voice 








system, which directs incoming and out- 
going ships and handles orders for fuel 
and water, comes from an old Navy 
tanker which serves as an office ship. 
Around it hundreds of supply, repair and 
storage ships lie anchored or moored to 
buoys in the sheltered water of some 
island or atoll within a day’s or two 
days’ run of the sea rendezvous, all of 
them ready to up anchor and move to 
some more forward point on a few days’ 
notice. 

Meanwhile, merchant tankers, arriving 
daily from home, discharge their bulk 
oil and gasoline into old tankers, barges 
and other floating storage, or wait on 
“tanker row” to discharge directly into 
Navy tankers. But they don’t always 
wait long. The radio voice keeps crack- 
ling through the dull tropical heat all 
day and half the night, dovetailing the 
arrivals and departures of Navy tankers, 
merchant tankers, supply ships, refrig- 
erator ships, and occasionally battle- 
ships and carriers which alone rate the 
distinction of having their fuel brought 
alongside on the anchorage ground in- 
stead of going down to “tanker row” to 
fuel. But despite all that the radio voice 
finds to talk about, the turnarounds of 
Navy and merchant tankers are some- 
times not more than a couple of days. 

The floating base system solved one 
half of the forward supply problem in- 
volved in the crossing of the Pacific. 
The other half was the problem of mov- 
ing supplies to islands and beachheads 
in the forward areas as rapidly as they 
were wrested from the enemy. This in- 
cluded among its innumerable facets a 
further oil problem, that of providing 
large shore-based supplies, including un- 
derground tankage, for air and land use 
—but that is another story. 

Like amphibious warfare, these high- 
speed conversions have been brought to 
their highest point of development in the 
Pacific. They involved the movement of 
huge quantities of supplies of all kinds 
from boned chicken to B-29’s. They also 
involved the most careful timing to in- 
sure that supplies began moving in to the 
beach on the heels of the combat waves 
and in the order in which they were 
wanted. The problem of supplying Okin- 
awa, for example, was roughly equiva- 
lent to that of creating a city as big as 
Miami, Florida, with added health and 
hospital services, airstrips, fortifications, 
machine shops and warehouses—then 
moving it 7,000 miles across the Pacific. 

* * * 


Neel on McCormack Suggestion 

One of the Insurance Commissioners 
has made a comment relative to Commis- 
sioner McCormack’s proposal that there be 
a uniform statute for governing the or- 
ganization and qualifications of State In- 
surance Departments. In a note from 
Commissioner Gregg L. Neel, Pennsyl 
vania Insurance Commissioner, which | 
have received, he says: 

“In response to your inquiry as to Com- 
missioner McCormack’s suggestion I would 
say that outside of setting qualifications 
for Commissioner by statute the Tennes- 
see Commissioner must have studied Penn- 
sylvania statutes as a guide.” 

* * * 


Canada Export Credits Insurance 


Corporation 

Canada has a newly established Ex- 
ports Credit Insurance Corporation. Two 
main types of policies will be issued— 
“contracts” policy covering the exporter 
from receipt of the order until pay- 
ment is made, and a “shipments” policy 
covering the exporter from date of 
shipment only. The insuring clauses 
cover Canadian exporters against loss 
caused by the insolvency or protracted 
default in payment on the part of the 
foreign buyer; and exchange difficulties 
preventing the transfer to Canada of 
the currency in which the goods were 
sold. 

Chicago Journal of Commerce says 
the corporation does not wish to inter- 
fere in any way with the normal busi- 
ness of an exporter, and in each policy 
will set a credit limit applicable to any 
one buyer below which limit the ex- 
porter may sell without prior reference 
to the corporation, with certain re- 
stricted provisions. 
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Kaplan Hits Back at 
Critics of Insurance 


DEFENDS EXPENSE RATIO RISE 





Lower Rates and Broader Service to 
Public Chief Reasons, He Tells 
N. Y. Pond of Blue Goose 
Abraham Kaplan, member of the 
prominent insurance law firm of Powers, 
Kaplan & Berger, and former New York 
State Senator, told members of New 
York City Pond of Blue Goose last 
week that this fraternal organization has 
excellent potentialities for developing 
favorable public relations. Speaking be- 
fore the dinner meeting held November 
14 at the Drug & Chemical Club in 
New York Senator Kaplan called on 
Blue Goose members, and others in fire 
insurance, to give the public the correct 
facts about insurance and not let go 
unchallenged, misleading and generally 
’ unjustified attacks on the business by 

politicians and disgruntled persons. 

Insurance is constantly doing more for 
the betterment of the public, Senator 
Kaplan stated, as evidenced by lower 
rates, broader coverages and mainte- 
nance of satisfactory adjustments. Even 
so, he said, there are critics of insur- 
ance, including members of State In- 
surance Departments, who base their 
attacks on the business on the fact that 
expense ratios have tended to rise in 
recent years. 

How Expense Ratio Rises 

The speaker pointed out that in years 
of declining premiums the expense ratio 
rises even though costs, in dollars, do 
not change a bit. He said companies 
cannot readjust expenses to income, 
whether premiums rise or fall in any 
year, as the expense factor is fixed and 
not susceptible to quick decreases or 
increases. Moreover, he pointed out, an 
increasing part of the premium dollar 
is being spent to prevent losses, in the 
form of fire prevention assistance to 
industry, municipalities and the public 
generally. 

Net result is a drop in insurance rates 
and premiums and a boost in the a 
pense ratio, which, the Senator said, 
certainly no reason for adverse Brae hg 
Rather fire insurance should be com- 
mended for its ability to reduce rates 
during years when practically all other 
items contributing to the cost of living 


have risen sharply. The cost of con- 
ducting the insurance business, he de- 
clared, is certainly not out of propor- 


tion to costs of operating other busi- 
nesses. Men in insurance are just as 
honest as manufacturers or merchants, 
yet insurance is singled out for attack 
due to the quasi-public nature of the 
business. 

Twelve new members were elected to 
the New York City Pond at this meet- 
ing, presided over by Most Loyal Gan- 
der William T. Murphy. The new mem- 
bers are David W. Cowie, United States 
manager of the Pearl; Edward K. 
Scribner, executive vice president of the 
Stuyvesant; Alfred T. Chisholm and 
sert J. Oswald, Pearl; Henry Blaetz 
and G. L. Wright, Home; John H. Con- 
nelley, Underwriters Salvage Co.; James 
J. McCue, of Edward R, Reilly office ; 
Henry G. Heins, American Equitable; 
William E. Horner, Fire Companies’ Ad- 
justment Bureau; Sherman Thursby, in- 
dependent adjuster; Neng J. Gross of 
Powers, Kaplan & Berger. 

At the head table were Philip M. 
Winchester, most loyal grand gander of 
Blue Goose; Colonel Joseph R. Know- 
lan of Penn Pond, past most loyal grand 
gander, and other officers of New York 
City Pond. Robert F. Moore, general 
chairman of the 1946 grand nest meeting, 
to be held in New York on August 20- 
22, spoke briefly on that gathering. 


Y. BROKERS’ ASSN. 


ORT WITH N. 





. Executive Vice President and Editor 


of Broker-Age; Secretary of the 
National Association 

George H. Ort has been selected as 
successor to the late W. W. Ellis as 
executive vice president of the Insur- 
ance Brokers’ Association of New York, 
Inc., editor of The Insurance Broker- 
Age and secretary of the National As- 
sociation of Insurance Brokers, Inc. He 
will take up his duties about December 1. 

Mr. Ort goes to the associations tech- 
nically qualified for the work he is to 
undertake, being not only an insurance 
man but a lawyer as well. Following his 
association with the Employers’ Group 
for several years in various underwriting 
capacities, he went with the War De- 
partment in a civilian capacity in Au- 
gust, 1941, to assist in organizing its 
insurance program. 

Since early 1942 he has been chief 
of the Insurance Section, Office of the 
Chief of Ordnance, War Department. 
He was vested by the Chief of Ordnance 
with the sole responsibility of supervis- 
ing the procurement of insurance by 
contractors, establishing policy and pro- 
cedures with respect to the procurement 
and administration, and coordinating the 
interest and activities of the manufac- 
turing contractors, the Government, in- 
surance companies and insurance brokers 
on all insurance matters incident to the 
vast Army Ordnance manufacturing 
program. Mr. Ort was recently pre- 
sented a special War Department award 
with a citation from Lt. Gen. L. 
Campbell, Jr., Chief of Ordnance, and 
Gen. Brehon Somerville, commanding 
general, Army Service Forces. 

Mr. Ort was born at Dover, N. J., on 
August 27, 1907. He attended East 
Orange and Chatham, N. J., high schools 
and was graduated from Rutgers Uni- 
versity, New Brunswick, N. J., in 1929 
with a Bachelor of Arts "degree. He was 
elected to Phi Beta Kappa. In 1934 he 
was graduated from New Jersey Law 
School, Newark University, with the 
degree of Bachelor of Laws and was 
admitted to the New York Bar in 1935. 





Albany Women Active 


Walter F. Martineau and Carl Typer- 
mass, both deputy superintendents in the 
Insurance Department of New York, 
were recent guests at a meeting of the 
Insurance Women of Albany. As guest 
speaker Mr. Martineau spoke on serv- 
icemen’s government life insurance, urg- 
ing that World War II veterans should 
be urged to keep their policies in force. 

The Albany women are now planning 
a Christmas party and entertainment for 
the youngsters of the Albany Home for 
Children at which there will be presents, 
games and refreshments. Recently the 
women attended the local Casualty & 
Surety Club meeting at which E. C. 
Stone, U. E. general manager, Employ- 
ers’ Liability, was guest speaker. This 
was a joint gathering, also attended by 
the Claim Men’s Association and Albany 
Fire Field Club. 


Two America Fore Cos. 
Cease Direct Writing 


WITHDRAWING FROM AGENCIES 





First American, Maryland May Be 
Merged With Other Units in Group, 


or Engage in Reinsurance 





The First American Fire and Mary- 
land Insurance Co., members of the 
America Fore Group, are withdrawing 
from the direct writing field and for 
some time have been retiring from their 
agencies. In many cases the agency re- 
tirements are being replaced by other 
companies in the group. In the future 
it is likely the companies will either 
engage in reinsurance or be merged with 
other America Fore Companies. 

Following the retirement the group 
will consist of five direct writing com- 
panies, the Continental, Fidelity- Phenix, 
Niagara, American Eagle and Fidelity 
& Casualty. 

The First American Fire was organ- 
ized in 1925 with ,$1,000,000 capital and 
$1,000,000 surplus by interests affliated 
with the America Fore Group to replace 
the Farmers Insurance Co. of Cedar 

Rapids, Iowa. Admitted assets of the 
company as of June 30 came to $5,974,- 
518. Capital was $1,000,000 while net sur- 
plus amounted to $3,494, 585. Net pre- 
mium writings for the first six months 
of this year totaled $648,000 

Control of the Maryland, which was 
originally incorporated under the laws 
of Maryland in 1910 as the Maryland 
Motor Car Insurance Co., was acquired 
by the Niagara Fire in 1925. Admitted 
assets as of June 30 amounted to $4,559,- 
666. Capital was $1,000,000 and surplus 
amounted to $2,128,851. Net premiums 
for the six months ended June 30 
amounted to $690,000. 





Michigan Dept. Rejects 
North America Term Plan 


Commissioner David A. Forbes of the 
Michigan Department has rejected the 
North America’s optional plan for pay- 
ment of term fire policies, proposed for 
filing in that state, on the ground that 
“properties insured in Michigan under a 
fire rate deviation plan show an un- 
favorable experience trend.” Similar 
plans filed by the fleet in some other 
states have been approved. 

The Commissioner disclosed that he 
had addressed a communication to Brad- 
ford Smith, Jr., vice president of the 
North America companies, advising him 
of the Michigan Department’s decision 
after a review of fire rate deviation 
filings in the state. Commissioner Forbes 
said this survey brought to light ad- 
verse experience “indicating the possi- 
bility that such rates are not reason- 
able and in accord with the provisions 
of fire insurance rating division laws.” 

The North America executive was in- 
tormed also that the Michigan Depart- 
ment, in view of the experience trend 
discovered, probably will act to remedy 
the deviation situation generally. “In 
view of this experience trend,” the Com- 
missioner wrote, “I believe that fire rate 
deviations now on file in this Depart- 
ment should be adjusted after an or- 
derly review of the fire underwriting 
experience for Michigan for the year 
ending December 31, 1945, and any other 
proper experience periods.” 
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Commissioners’ Meeting 
Program Is Announce* 


FOR GRAND RAPIDS DEC. 2-5 





Important Session on State Legislaticn 
Proposals Set for Tuesday After- 
noon, December 4 





Commissioner Seth B. Thompson 
Oregon, chairman of the executive com- 
mittee of the National Association 
Insurance Commissioners, has announce: 
the program for the mid-year meeting 
of the association, to be held in Grand 
Rapids, Mich., December 2 to 6 inclusive 

Fraternal and executive committees 
will meet on Sunday, December 2, at 
the Pantlind Hotel, convention head- 
quarters, at 10 am. and 2:30 p.m, re- 
spectively, with an opening reception 
scheduled between 5 and 9 o’clock in 
the evening. Agenda for the fraternal 
committee’s meeting, under chairman- 
ship of Commissioner William A. Sulli- 
van, will be confined to the National 
Fraternal Congress mortality table. Re- 
ports of subcommittees are to be heard 
by the executive committee, with Chair- 
man Thompson presiding. 

Committee and general sessions will 
provide full schedules during the fol- 
lowing three days, with a final general 
session scheduled for 10 a.m. Thursday. 

The detailed program for the three 
main days of the meeting follow: 


Monday, December 3 


9:00 a.m.—Accident and health com- 
mittee. N. P. Parkinson, chairman. 
Agenda: Report from subcommittee on 
official guide for filing accident and 
health contracts. Report of subcommit- 
tee for revision of standard provisions. 
Uniform house confinement clause. Defi- 
nition of franchise or wholesale acci- 
dent and health insurance. 

10:00 am.—Casualty and surety sub- 
committee, Joe P. Gibbs, chairman. 

11:00 a.m.—General session. President 
James M. McCormack, presiding. 

12 :30 p.m.—Association luncheon. 

2:30 p.m.—Subcommittee on Group 
life insurance. Agenda: Amendments to 
Group life definition. 


2:30 p.m.—Subcommittee on work- 
men’s compensation, Joe P. Gibbs, 
chairman. 


3:30 p.m.—Fire and marine committee, 
J. Austin Carroll, chairman. 
4:30 p.m.—Examinations 
Jess G. Read, chairman. 

zone chairmen. 


Tuesday, December 4 


committee, 
Reports of 


9:00 a.m—Workmen’s __ compensation 
committee, William P. Hodges, chair- 
man. 


9:00 am.—Fire and marine commit- 
tee, J. Austin Carroll, chairman. 

10:00 am—Valuation of securities 
committee, Robert E. Dineen, chairman. 

11:00 a.m—General session, President 
McCormack presiding. 

2:00'p.m.—Joint meeting of Federal 
legislation and rates and rating organi- 
zation committees. Charles F. J. Har- 
rington, chairman. Agenda: Reports of 
industry committee on Federal laws af- 
fecting insurance. 

6:30 p.m.—Association banquet. 


Wednesday, December 5 


9:00 am.—Fire prevention committee, 
Jack G. McKenzie, chairman. 

9:00 a.m.—Casualty and surety com- 
mittee, George A. Bowles, chairman. 

10:00 a.m.—Life committee, W. Ellery 
Allyn, chairman. 

11:00 a.m.—Executive committee, Con)- 
missioner Thompson, chairman. 

2:00 p.m.—General session, Preside: 
McCormack, presiding. 

Attendance of the insurance comni 
tees of the Michigan House and Senate 
at the meeting of the Commissioners 
recommended by Governor Harry ! 
Kelly. The Governor pointed out that 
the lawmakers should attend the sessio' 
at which final recommendations are ‘0 
be filed with the Commissioners relatiy 
to the best methods to be pursued i: 
assuring retention of the essentials of 
insurance regulation in the hands of the 
states, 
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PHOENIX-LONDON DINNER 





Quarter Century Club Holds Inaugural 
Gathering; Von der Lieth Is 
Elected President 
On Thursday evening, November 8, the 
?’hoenix-London Group employes who have 
iwenty-five or more years of service at- 
iended a dinner given in their honor by 
the companies of the group at the Bilt- 
more Hotel and inaugurated a club to be 
known as the Phoenix-London Quarter 
Century Club, There were eighty-nine 
men and women present from the Eastern 
area out of a total country-wide member- 

ship of 142. 

An address of welcome was made by 
|. M. Haines, general attorney for the 
‘coup, at which time he announced that 
each member would receive a framed cer- 
tificate and other evidences of good will 
irom the companies. 

H, Lloyd Jones, deputy general attor- 
cy, acted as temporary chairman of the 
meeting at which the following officers 
were elected: H. von der Lieth, president ; 
|’, D. Olmstead, vice president; William 
3. Lutz, secretary, and Miss L. M. Kelly, 
treasurer, An executive committee was 
also elected composed of the officers named 
and H. Lloyd Jones, T. J. Irvine and Miss 
Anna Maccini, i 

Similar celebrations are to be held in 
various department offices throughout the 
country where chapters of the club are 
being organized. It is of interest to note 
that during the next two years nearly 
fifty more employes will be eligible for 
membership. 





Errors and Omissions Auto 
Form for Banks Available 


An errors’ and omissions’ form for 
banks financing automobile sales has 
been approved by the National Automo- 
bile Underwriters Association. This 
form protects a bank against loss from 
lapses or failure to provide insurance on 
financed cars. Rates are based on out- 
standing liability of any bank and start 
at 1 cent a month for each $100 on the 
first $100,000 of liability. For the next 
$900,000 the rate drops to % cent and 
on amounts over $1,000,000 the rate is yy 
cent. Minimum premium is $25. The 
form covers a bank’s interests only in 
the event the car purchaser is not in- 
sured. 





Mays Addresses Insurance 


Women at Topeka, Kansas 


The Insurance Women of Topeka held 
their November dinner meeting Novem- 
ber 6, preceding the twenty-fifth annual 
convention of the Kansas Association of 
Insurance Agents there. Out-of-town 
guests included Emily Casford, Wheeler, 
Kelly Hagny; Nellie Clark, North Brit- 
ish; Lois Murphy, National Union, all of 
Wichita; Mrs. Kenneth Ross, Arkansas 
City; and Clara Sheffer, American Auto- 
mobile, Kansas City. 

On the 8th, a luncheon was held for 
insurance women attending the conven- 
tion with Milton Mays, New York, di- 
rector of the Business Development 
Office as speaker. Eleanor Stolp and 
Margaret Lodge were in charge. 





700 Banks in California Ready 
To Support Bank-Agent Auto Plan 


About 700, or 70% of the banks in 
California are ready to work with local 
agents on the bank and agent auto plan, 
W. D. Conel, assistant manager of the 
installment loan division, Security-First 
National Bank, Los Angeles, told the 
members of the California Association 
of Insurance Agents at their annual 
meeting last week. He said each agent 
should choose his cooperating bank in 
much the same manner as he would se- 
lect the insurance companies he repre- 
sents, giving consideration primarily to 
the service which he can give his clients 
through that bank. 

“It may be advisable for a producer,” 
said Mr. Conel, “to work with more than 
one bank, possibly with all banks in his 
community that are willing to cooperate 
with him, for it will be found that some 
clients definitely want to arrange their 
financing with a bank of their own 
choice. 

“After the agent has chosen the bank 
or banks which are willing to cooperate 
he should then determine in his own 
mind just how he will assist his clients 
with their automobile financing and 
loans. He should become thoroughly fa- 
miliar with the exact procedure he will 
follow and the specific forms he will use. 
At this point, and not before, the insur- 
ance producer is then ready to tell his 
clients that he can assist them with auto- 
mobile financing and loans. 

“Results already achieved in our bank 
prove beyond a doubt that the bank and 
agent auto plan will be a success. How- 
ever, it is a long range program that will 
test the mettle of everyone engaged in 


it, but those who put forth sincere 
efforts and stick to their guns will be 
well rewarded. 

“Several producers,” Mr. Conel said, 
have asked, “will my clients who want to 
buy a car come to me first before they 
sign up elsewhere? The answer is, ‘Yes, 
they will but only if you have sold them 
on the advantages of your plan and can 
give them the service they expect to re- 
‘ceive.’ Other producers have asked, 
‘What if one of my clients signs up else- 
where before he sees me?’ Let’s answer 
that question realistically. Some deals 
are going to be lost for neither the in- 
surance producer nor ayone else can 
expect to get all of the business. How- 
ever, bearing in mind that the bank and 
agent auto plan is a long range program 
if you will point out to your client how 
he might have bettered himself both on 
his financing and insurance, the next 
time that particular client buys a car you 
can wager the insurance premium that 
he will see you first. 

“Another popular question, ‘What if 
my client finds it difficult to buy the car 
of his choice when the financing and in- 
surance are being handled by me.’ Yes, 
some such difficulty may be experienced, 
particularly when a seller’s market ex- 
ists. It is not probable, however, that 
such a condition will endure for long be- 
cause customer good will is an extremely 
important factor in business, and when 
a purchaser has been forced to buy un- 
der terms that may have cost him more, 
or given him less, he is not a truly satis- 
fied customer, and the next time he is in 
the market for a car he will see his in- 
surance agent first.” 





Fire Association Changes 


In Eastern Territory 


The Fire Association Group announces 
appointment of Joseph G. Junior to suc- 
ceed A. E. Duncan, Jr., who is now sales 
division manager, in Maryland, Delaware 
and District of Columbia. Mr. Junior has 
just returned from a three year tour of 
duty as an officer in the Navy. Previous 
to his war experience he was special 
agent for the Group in West Virginia and 
in western Pennsylvania and has had con- 
siderable experience in general underwrit- 
ing duties at the head office. Mr. Junior 
is shortly to establish headquarters in Bal- 
timore for the supervision of this field. 

The group announces that a new field 
has been created in southeastern Penn- 
sylvania, formerly supervised by Special 
Agent Duncan, to which has been ap- 
pointed Charles T. Spackman as _ special 
agent. Mr. Spackman goes to this ‘field 
from similar activities in the down-town 
Philadelphia area and previous to this was 
affiliated with the adjusting staff of these 
companies. Arthur J. Banker succeeds 
Mr. Spackman in the Philadelphia area. 
Mr. Banker has recently returned from 
four and a half years in the Navy, having 
been with the company before the war, 
at the head office. 


Indiana Agents to Hold 


Convention November 29-30 


More than 1,000 insurance men are ex- 
pected to attend the annual convention 
of the Indiana Association of Insurance 
Agents to be held November 29-30 in the 
Claypool Hotel in Indianapolis. Keynote 
speaker will be Guy. T. Warfield of 
Baltimore, vice president of the National 
Association. 

Herman C. Wolff of Indianapolis, as- 
sociation president, has announced the 
appointment of Dwight Pearce of Greg- 
ory & Appel, Inc., as general convention 
chairman. A $100 war bond will be pre- 
sented by Mr. Wolff to the local board 
in Indiana which secured the greatest 
amount of public relations coverage dur- 
ing the year. There are forty-nine local 
boards competing for the honor. 

William A. Sullivan, Insurance Com- 
missioner of the state of Washington, 
will be one of the convention speakers. 





Elect Ennis Director 


Frank S. Ennis, advertising manager 
of the America Fore Group, was elected 
a member of the board of directors of 
the Association of National Advertisers 
at the annual meeting in New York 
November 20. 









NEW NORTH AMERICA CAPITAL 
Stock to Add $12,000,000 Assets; Com- 
pany Then Will Add to Funds of 

Philadelphia F. & M. 

The Insurance Company of North 
America has registered with the Securi- 
ties and Exchange Commission 300,000 
shares of $10 par value capital stock and 
subscription warrants for them. The 
company plans to offer the stock at $40 
a share to stockholders of record No- 
vember 30, on the basis of one new share 
for each four shares held. Subscription 
warrants will expire December 31 and 
shares not subscribed will be sold later 
the registration said. 

Gross proceeds from sale of the en- 
tire 300,000 shares will be $12,000,000. Of 
this amount $3,000,000 will be allocated 
to the North America’s capital account 
and $9,000,000 to surplus. The company 
will then use some of the proceeds, to- 
gether with other funds from surplus 
to subscribe to additional shares of stoc! 
of the Philadelphia Fire & Marine in an 
amount suffiicient to increase the capi- 
tal of the subsidiary from $1,000,000 to 
$5,000,000 and its surplus from about 
$4,000,000 to $20,000,000. 


Four Reinsurance Cos. 
Leave National Board 


The Skandia, Prudential of Great Brit- 
ain, Swiss Reinsurance and Northeast- 
ern, all fire reinsurance companies, have 
res'gned as members of the National 
Board of Fire Underwriters. The resig- 
nations are said to result from difference 
of opinion as to an equitable basis of 
membership assessment. 





No Federal Insurance on 
Citrus Crops Next Season 


From Orlando, Fla., comes news that 
there will be no insurance on citrus 
crops by the Federal Crops Insurance 
Corporation during the 1946-47 season. 
Manager J. Carl Wright of the corpora- 
tion states that the directors thus defer 
the plan for more information and 
stresses that if all risk Federal crop in- 
surance is to become a permanent pro- 
gram, steps must be taken “to avoid 
a repetition of the substantial losses 
experienced under past programs.” 

J. Wayne Reitz, member of the Florida 
Advisory Committee, says the corpo- 
ration board of directors felt that “the 
development and perfection of a sound 
and well-rounded insurance program 
could best be obtained by placing em- 
phasis on programs now in effect.” 

A data-gathering survey for the pur- 
pose of establishing premium rates was 
launched in Florida last August, by J. 
C. Townsend, Jr., U.S.D.A. statistician at 
Orlando. This experimental program was 
to be confined to a few counties for the 


1946-47 crop. 


BLACKBURN HANOVER SPECIAL 


The Hanover Fire and Fulton Fire 
have appointed Alvin V. Blackburn as 
special agent in New York suburban 
territory. He has been with the com- 
panies at the home office for about 
fifteen years, recently as manager of 
the brokerage department. He wi'l 
have headquarters for the time being 
at the home office at 111 John Street, 
New York City. 
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The Griphon, created by the Egyptians, combines the lion and 
eagle; a symbol of Wisdom and Superiority. @The Seal of the 
Northern Assurance Company has for more than 100 years char- 
acterized wisdom through Sound Insurance Protection. 
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Rhodes Is Leaving 
The Agency Bulletin 


COSGROVE NAMED NEW EDITOR 





Rhodes Has Wide Newspaper Career; 
Cosgrove, American Fieldman, Is 
Fire Prevention Expert 





The National Association of Insurance 
Agents announces the retirement of 
Russell Rhodes as editor of its official 
publication, the American Agency Bul- 
letin, and the appointment of John N. 
Cosgrove, fieldman of the American In- 
surance Co. in Hudson County, N. J., to 
succeed him. These changes are to be- 
come effective December 15. 

Mr. Rhodes, who became editor of the 
publication in January, 1943, had a long 
and colorful career in newspaper work 
on metropolitan dailies and as foreign 
correspondent before he joined the in- 
surance newspaper field as associate edi- 
tor of the Weekly Underwriter in Janu- 
ary, 1936. He was in charge of the fire 
insurance section of that paper. When 
he was appointed head of the American 
Agency bulletin, he succeeded Robert 
W. Sheehan, now on the editorial staff 
of Fortune. 

Mr. Rhodes is a graduate of Dart- 
mouth College with a A.B. degree in the 
‘class of 1918, and subsequently -—he was 
graduated from the Yale University 
School of Fine Arts. He began his news- 
paper career as a reporter during college 
vacations on the Hartford Courant in 
his native city of Hartford and even- 
tually became a permanent member of 

the city staff of that paper. 
Appointed to London 

After he served in the first World 
War, Mr. Rhodes was appointed Ameri- 
can Vice Consul at London and repre- 


sented the State Department in_ the 
British capital for eight years. Dur- 
ing that time, he corresponded for 


American newspapers outside the line 
of his official duties, as well as for 
newspapers in Great Britain and on 
the Continent. 

Returning to this country in 1927, he 
rejoined the staff of the Hartford Cour- 
ant and also that of the Hartford Times 
and a few years later came to New York 
to establish a metropolitan bureau for 
the New Haven Register. When he 
joined the Weekly Underwriter, he was 
well introduced to the insurance news- 
paper fraternity, as a nephew of the late 
Joseph W. Russell, who, as manager and 
then vice president in New York of the 
\etna Fire Group, was one of the most 
popular executives in the city. 

On the Weekly Underwriter, Mr. 
Rhodes became well known for his abil- 
ity both as reporter and feature writer, 
and on the American Agency Bulletin, 
the column he wrote each week, “Make 
Mine Manhattan,” was widely read and 
quoted. He is well grounded in theatri- 
cal matters, and often reviewed current 
shows for the benefit of his readers, the 
latest having been last week’s open let- 
ter to George Malcolm- Smith, author of 
“Slightly Perfect,” on which the new hit 
song and dance show, “Are You With 
It?” is based. 

Mr. Rhodes is one of the most popular 
members of the group which has unoffi- 
cially dubbed itself “The Working Insur- 
ance Newspapermen of New York”—that 
is, the men who cover the insurance dis- 
trict and write its mews every week. 
His many friends hope that he will con- 
tinue in the insurance newspaper field. 

Fire Prevention Authority 

Mr. Cosgrove, the new editor, is 
recognized as an authority on fire pre- 
vention and has written many articles 
and spoken many times on the subject. 
He has contributed a number of articles 
on this subject to insurance newspapers, 
including The Eastern Underwriter. 

Mr. Cosgrove is a native of Savannah, 
3a., and received his education in the 
public schools of Brooklyn, N. Y., and 
New York University. He served his 
journalistic apprenticeship as a sports 
reporter on the Brooklyn Eagle and 
New York Times while in college. 

In 1932, Mr. Cosgrove started his in- 
surance career with the American Re- 





RUSSELL RHODES 


serve Insurance Co. and worked through 
every department of this organization; 
accounting, investment, underwriting, 
office management and adv ertising. With 
this thorough background of the busi- 
ness he started in the field in 1944 as 
New York state agent for the Eagle Star 
Insurance Co., responsible for the entire 
production of New York State, outside 
the metropolitan area. When the Eagle 
Star’s business was reinsured by the 
American of Newark, he was retained 
and assigned to Hudson County, N. J. 
Mr. Cosgrove is thirty-four years old, 
married and has three children. 


CANADIAN FIRE LOSSES JUMP 


Canada’s fire losses for October were 
double those for the same month of last 
year and as a result the aggregate for 
the first ten months continued its steep 
climb over the 1944 total. October’s 
known loss was $3,441,100 against $1,594,- 
800 last year; for the ten months it was 
$42,508,864 against $30,393,950. 





BANK, AGENT PLAN IN MICH. 





Cooperative Inter-city Promotional Cam- 
paign Launched by Financial Insti- 
tutions and Producers 

To launch a cooperative inter-city pro- 
motional campaign on the bank and 
agent auto plan, approximately seventy- 
five insurance agents of Wyandotte, 
River Rouge, Trenton, Ecorse, Lincoln 
Park and Flat Rock, Mich., met with 
officers and loan managers of all banks 
of these communities on November 2, 
at the Grosse Isle Country Club, near 
Wyandotte. Banks represented are mem- 
bers of the Down River Clearing House 
Association. The meeting, which was 
preceded by a banquet, was presided 
over by Guy E. Pooley, president of the 
Ecorse-Lincoln Park Bank. 

The agents were given an advance 
close-up of the aggressive advertising 
campaign, sponsored jointly by all the 
member banks, that will begin shortly 
in newspapers covering all six cities, to 
be supported by direct-mail, bus cards 
and other media. 

The advertising program, outlined by 
Irving C. Beckman, of Beckman & Beer- 
bolm, Inc., Detroit financial advertising 
agency, will include, in addition to the 
banks’ own identified campaign, a com- 
plete agent-to-assured direct-mail drive. 
Each agent is being furnished by the 
banks with a year’s supply of folders, 
blotters and other mailing material. 
Agent material will not carry names of 
the banks, but will be individually im- 
printed with the signatures of the 
agents, themselves. 

Banks cooperating on the plan are the 
Ecorse-Lincoln Park Bank of Ecorse 
and Lincoln Park, State Savings Bank 
of Flat Rock, River Rouge Savings Bank 
of River Rouge, Peoples State Bank and 
Trenton State Bank, both of Trenton, 
and the National Bank of Wyandotte 
and the Wyandotte Savings Bank, both 
of Wyandotte. 
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Ira C. Wheeler Heads 
California Association 


LOS ANGELES MEETING HELD 





Garrison Says All-Industry Committce 
Is Not Making Substantial Progress; 
Conducts Panel Forum 





Ira C. Wheeler, Santa Monica, was 
elected president of the California As- 
sociation of Insurance Agents at iis 
annual meeting at Los Angeles, Noveni- 
ber 13-14. C. M. Putnam, Oakland, was 
elected vice president; William B. Glas- 
sick, Los Angeles, secretary-treasurer, 
and Neil Harris, Oakland, state national 
director. 

Insurance Commissioner Maynard Gar- 
rison of California conducted a panel 
forum on the subject of state legislation 
to conform with Public Law 15 enacted 
by Congress. Members of the panel 
were Vice President Ralph Beasley of 
the Phoenix-Connecticut Group and 
Ralph E. Bach of San Diego, with 
Harry Perk, Jr., convention committee 
chairman, acting as moderator. Commis- 
sioner Garrison expressed the opinion 
that the all-industry committee which 
is attempting to solve the problem of 
state legislation to be enacted before 
January 1, 1948, which is the end of 
the moratorium period contained in the 
law, shows a lack of unanimity and is 
not making substantial progress. 

Menn Opens Meeting 

The meeting was opened by William 
H. Menn, past president of the National 
Association of Insurance Agents, and 
president of the Insurance Association 
of Los Angeles. William P. Welsh, 
Pasadena, member of the NAIA execu- 
tive committee, reported on the recent 
Chicago meeting of the NAIA, and said 
the consensus was that enactment of 
Public Law 15 will result in improve- 
ment, rather than prove to be a back- 
ward step. 

Samuel L.. Carpenter, Jr., general 
manager of the Board of Fire Under- 
writers of the Pacific, said that revision 
of the board’s rules and regulations will 
soon be ready and that they will seek 
to correct any regulations which might 
be held unlawful. He said that the board 
will continue to make rates until 1948 
unless state regulation should. become 
effective. 

Ariel Harris, Pacific Coast manager 
of the Aero Insurance Underwriters, 
spoke on aviation insurance, and Mar- 
vin F. Jones, special agent of the Glens 
Falls Group, talked on dishonesty in- 
surance. 

At the meeting of the board of direc- 
tors preceding the general session, it 
was revealed that the membership of 
the association has reached a total of 
1,622, a net gain of 73 during the year. 





Record Tobacco Crop in 
Kentucky To Be Insured 


Considerable insurance is now being 
placed on tobacco but the big volume 
will start about December 3. Then state- 
wide loose leaf sales are scheduled for 
all burley markets, in Kentucky and sur- 
rounding districts, and leaf tobacco will 


‘pass out of the hands of the growers 


and loose leafe floor operators into the 
hands of the manufacture and other buy- 
ers. After that it is redried and placed 
in storage houses to age or mature for 
later use, as most tobacco products are 
made from leaf that is two to three 
years of age, or older under normal con- 
ditions. 

The crop is reported by the U. S. De- 
partment of Agriculture as the largest 
ever grown, at 601,000,000 pounds, as 
compared with 592,000,000 pounds in 
1944, the November estimate having been 
below that of 1944, but the December 3, 
figures increased the poundage. Of the 
total Kentucky is credited with 411,400,- 
000 pounds, and an increase of 18,700,- 
000 pounds over the November estimate. 
While there are about a dozen states 
growing more oy less burley, Kentucky 
is by far the largest producer, and pro- 
duces about two-thirds of the annual 
burley production of the world. 
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QHE WAR Is OVER, but our job is not...not 
yet. The Bonds you have already bought 
have fulfilled their promise of Victory. But 
though wars may end suddenly, their effects 
are felt for some time...one mighty effort, 
therefore, remains to us. 

Money is needed now: to bring back the 
men who have been fighting in the far cor- 
ners of the world — to pay for the medical 
care of the wounded, and for the myriad other 
expenses incidental to winning a great and 
terrible struggle. Money is also needed to 
restore that final ingredient of peace... to 
return the men to peaceful occupations in 
the land they left. 
























The best way to provide that money is 
through the purchase of Victory Bonds. 
That’s why our government is counting on 
you to complete the task by supporting this 
one last great drive—the Victory 
Loan. Talk the Victory Loan 
...advise the purchase of Vic- 


tory Bonds...and buy all the 





Bonds you can, yourself, now. 
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Fisher Is Reelected 
R. I. Agents’ President 


ROBERT D. WILLIAMS SPEAKS 





Resolution Condemns Combinations of 
Financial Institutions, Insur- 
ance Cos., Manufacturers 
Carleton I, Fisher of Providence was 
reelected president of the Rhode Island 
Ass cation of Insurance Agents at the 
annual meeting held in Providence last 





weck. Other officers were reelected as 
follows: vice president, Lewis B. Plum- 
mer, Newport; treasurer, E. Harris 
Hoard, IJr., Providence; secretary, Wil- 
liam A. Lester, Providence; state na- 
tional, director Walter R. Johnson, 


Providence. 

Four regional vice presidents also were 
reelected. They are John B. Butler, 
Pawtucket, Providence County; John J. 


Clarke, West Warwick, Kent County; 
Gilbert A. Ramlose, Newport, Newport 
County, and Frank E. Nichols, Hope 


Valley, Washington County. Betram W. 
Wall was elected vice president for Bris- 
tol County. 

Two Resolutions Approved 

Two resolutions were adopted by the 
Rhode Island agents. One, condemning 
combinations of insurance companies, 
finance institutions and manufacturers, 
is as follows: 

“Whereas, this association believes that 
it is contrary to the public interest that 
ownership, management or control of in- 
surance companies be vested in finance 
companies or other lending institutions, 
or that ownership, management or con- 
trol of finance companies or other lend- 
ing institutions be vested in corporations 
engaged in the manufacture of commodi- 
ties, in such manner that the sale of the 
commodity, the lending of the money to 
finance the purchase thereof and the 
writing of the insurance thereon, is com- 
bined in a single transaction. We be- 
lieve that such combinations inevitably 
lead to coercion, intimidation, rebating 
and other unfair trade practices which 
are in violation of the spirit, and prob- 
ably the letter, of Federal laws. 

“Therefore, be it resolved, that the 
administration of this association be 
hereby directed to send a copy of this 
resolution to the Attorney-General of 
the United States and request that the 
Anti-Trust Division of the Department 
of Justice and/or the Federal Trade 
Commission make such investigation of 
such combinations as they may deem 
desirable and take such steps as the law 
may require to break up such combin- 
ations.” 

The second resolution substituted in 
Rhode Island the National Association 
of Insurance Agents’ bank and agent 
auto plan for the Rhode Island plan 
which has been used there heretofore. 
The two plans are identical in almost 
every particular. The agents will seek 
the participation and cooperation of 
local financial institutions in the plan 
and pledge them the cooperation of the 
producers. 

Washington Deputy Speaks 

Because of revolutionary forces at 
work in insurance, stemming in part 
from the new legal position of insur- 
ance as interstate commerce, and in part 
from action by insurance men and In- 
surance Commissioners, important basic 
changes in American insurance are now 

(Continued on Page 26) 





Amer. Legion Post No. 1081 
Elects M. H. Muller, Cmdr. 


MICHAEL H. MULLER 


Michael H. Muller, partner of Rathe- 


macher & Muller, midtown borough 
agents was unanimously elected the 1946 
commander of Insurance Post No. 1081— 
American Legion, New York, at its re- 
cent annual meeting at Fraunces Tavern, 


Mr. Muller has served as first vice 
commander during the past year and did 
an outstanding job particularly as mem- 
bership chairman. He was_ general 
chairman of the 1945 Victory Ball held 
November 9 in the Hotel Roosevelt, 
which was the best attended since in- 
ception of the Post. 

Other officers elected were John F. 
Short, Brooklyn agent, first vice com- 
mander; Frank G. Kroupa, of Employ- 
ment Associates, Inc., insurance person- 
nel specialist, as second vice commander; 

3urtis F. Thompson, of the Employers’ 
Group as “~ vice commander; John C. 
Getty, of Pacific Fire as adjutant ; 
( “harles A. Lohmuller, of Fireman’s Fund 





Hannaford’s Son Counsel 
Of Pearl Harbor Hearing 


Jule M. Hannaford, Jr., who is figuring 
largely in the news as assistant counsel 
of the joint Senate and House Investi- 
gating Committee, which is holding hear- 
ings on the responsibility for the Pearl 
Harbor disaster, is the son of Jule M. 
Hannaford, of insurance agency of 
Hannaford-O’Brien & Co., at St. Paul. 

Mr. Hannaford, Sr., is a prominent 
member of the National Association of 
Insurance Agents and is well remem- 
bered as one of the leading hosts to the 
NAIA convention held at St. Paul in 
1938, when he was chairman of the pub- 
licity committee. Fern Harrington, presi- 
dent of the National Association of In- 
surance Women, is a member of Hanna- 
ford-O’Brien & Co. 


Buffalo Field Club Holds 
Public Relations Meeting 


George G. Traver of the public rela- 
tions department of the National Board 
of Fire Underwriters was chief speaker 
at a well attended meeting of the Buf- 
falo Field Club at the Hotel Statler in 
Buffalo, N. Y., on November 19, Present 
also were local agents, adjusters and cas- 
ualty company representatives. Mr. Tra- 
ver stressed the importance of promot- 
ing common understanding and closer 
relationships between the insurance bus- 
iness and the public. 

P. M. Taylor, president of the field 
club, presided and guests at the head 
table included Edwin Spitzmiller, presi- 
dent of the Buffalo Association of Fire 
Underwriters; Leonard R. Bissell, presi- 
dent of the Casualty & Surety Club of 
Buffalo, anad Herbert G. McCulloch, 
president of the Buffalo Claim Associa- 
tion. 


as financial officer; Robert P. Holden of 
Merchants Mutual Casualty as welfare 
officer; Joseph E. Stearns, attorney, as 
judge advocate; Langdon S. Garnar, of 
New Amsterdam Casualty as historian. 

Dr. Carl Podin is again reelected a3 
chaplain; Donald K. Pollock of William 
A. Gray Co., brokers, and Charles Zieg- 
ler, of North British & Mercantile as 
sergeants-at-arms; and Charles P. Jen- 
sen, of National Board of Fire Under- 
writers and Frank Campman of Wm. H. 
Campman & Sons, Inc., brokers, as as- 
sistants-sergeants-at-arms. 

The following members were elected 
delegates to the New York County Or- 
ganization in the order listed: Edward 
A. Quinlan, Arthur Kistner, Edmond R. 
Doran, Jr., Fred J. Hacey, Theodore E. 
Dombrowski, and Emery G. Gauch. The 
alternate-delegates elected are: Edward 
H. Brennan, William R. Ehrmanntraut, 
Edward R. Young, William R. Bonner, 
Charles Fairweather, and William J. 








Parkinson. 

Membership in the Post now numbers 
592 of whom ninety-six are World War 
II veterans. 









Comprehensive Liability Contracts 


Many Brokers have already found that our Liability coverage 
specialist helps them protect their business through expert assistance 
in developing proper and adequate coverages. 

Phone Howard B. Morris to call and explain 
how this service can help you! 


The Houghton Gency, Ine. 


METROPOLITAN GENERAL AGENTS 


The Prefered KRedend Insurance Company of MY. 
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Robert F. Paviour Joins 
Agency in Rochester, N. Y. 


Robert F. Paviour, who recently re- 
turned to Rochester, N. Y., after more 
than five years in the Army, has joined 
the insurance agency of R. S. Paviour 
& Son, Inc. The veteran airman of the 
southwest Pacific represents the third 
generation of the insurance family. His 
grandfather, Robert S. Paviour, who 
died in 1924, started as office boy in the 
agency which the airman’s father, Er- 
nest A. Paviolr, now heads. 

A few months after his graduation 
from the University of Rochester in 
1940, R. F. Paviour enlisted in the Army. 
He was bombardier of the Liberator 
which touched off the Battle of the 
Bismarck Sea by locating the Jap con- 
voy off New Britain. At another time 
in the early days of the Pacific war his 
Liberator was shot down, all but two of 
the crew escaping in rubber life rafts 
to a desert island. 

The Paviour agency celebrated its 
seventy-fifth anniversary this year, hav- 
ing been founded in 1870 by Joseph B. 
Ward. 


Thomas F. Diack, Jr., Back 
At Whitehill Agency 


Lt. Thomas F. Diack, Jr., has just been 
released from active duty in the United 
States Naval Reserve, and has resumed 
his functions as head of the marine de- 
partment of Whitehill Agency, Inc. Mr. 
Diack has been in active service since 
October, 1942, during which time he 
served as commanding officer of a sub- 
marine chaser in the Atlantic and North 
Pacific theatre and subsequently was 
given command of a gunboat in the 
South Pacific. 








GAY WITH GOUGH & KING 


Gough & King, Inc., New York insur- 
ance brokers, announce appointment of 
W. Malcolm Gay to the staff. He en- 
tered insurance in 1929 in the statistical 
department of the Aetna Fire at the 
home office in Hartford. Later he served 
in the marine department. For the last 
three years he has been with B. J. Pater 
& Co. of New York. 





CHICAGO DISTAFF AWARD 


The Insurance Distaff Executives A>- 
sociation of Chicago recently contribut«: 
a $25 Victory war bond to Miss Ruth 
Newland, Parker-Aleshire Agency, as t! ¢ 
student having the highest standing 11 
the class of the insurance education con! 
mittee of the Insurance Institute of 
America. 





WESTERVELT RETURNS 


Fred W. Westervelt, Jr., recently re- 
leased from the Navy as lieutenant con 
mander, has’ returned to his duties «: 
assistant director of the Business D« 
velopment Office in New York. 
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Kansas Agents Elect 
Budge New President 


ANNUAL MEETING AT TOPEKA 





Hear Local Banker on Auto Plan; Mays 
Leads Forum; Dues Revised to 
Employ Manager 


Raymond L. Budge, St. John, former 
e president and last year’s winner of 
the Ross Case memorial cup for fire 

‘fety activities, was elected president 
of the Kansas Association of Insurance 
Acents at the annual convention in To- 
pcka, November 7-8. Mr. Budge suc- 
ceeds George Stoskopf, Baxter Springs, 
who became chairman of the executive 
committee. Erwin Keller, partner in 
the Hussey Agency, Topeka, was named 
vice president. 

\t a post-convention meeting of the 
e rag committee, Nesbit C. Fink of 
Fink Bros., Topeka, was named secre- 
tary succeeding Evan H. Browne, Jr., of 
Kansas City, who had served three years 
and now goes on the executive commit- 
tee. Victor G. Henry, Wichita, was re- 
named state national director. Henry is 
well known in the National Association 
of Insurance Agents, having served on 
its executive committee last year. 

Others named to the executive com- 
mittee are J. A. Marond, Russell & Chas. 
Schoonover, Garden City, who was 
awarded the Ross Case memorial cup 
this year. The Wichita association was 
again awarded the Frank T. Priest cup 
for outstanding activity and public serv- 
ice during the year and was also 
awarded the 1946 convention. 

3efore adjournment all committees 
were selected and advance plans for the 
year adopted which include a_ short 
course at the University of Kansas ten- 
tatively set for January, especially for 
the benefit of the returned war veteran 
agent. Marjorie Wilson of the Meade 
Company, Topeka, chairman of the edu- 
cational committee is to complete ar- 
rangements. 

Dues Are Revised 

At a closed session, the executive com- 
mittee was instructed to move toward a 
revision of dues so that a full-time sec- 
retary-manager can be employed. Subse- 
quently action was taken, dues being re- 
vised to $1 per $1,000 volume on all pre- 
miums except life with a minimum of 
$10 and maximum of $500 annually. Sev- 
eral local associations including Wichita 
had previously approved the proposed 
revision of state association dues as a 
basis for proper financing of the asso- 
ciation. 

The “Bank and Agent Auto Plan” was 
the subject of a skit presented Wednes- 
day night by a group of Wichita agents 
as well as a forum discussion on the 
formal program. 

Chester Larson, vice president of the 
Merchants National Bank, Topeka, 
spoke on “What He Thinks Is the Bank- 





ers Place in the Program and How Carr 


Insurance Agents Cooperate to Best Ad- 
vantage” cautioning that “banks must 
work in such a way to make it as easy 
for the customer as possible” and adding 
that “if applications are screened too 
carefully by the banks, they won’t get 
the job done.” Furthermore, he asserted 
that the agent will need to execute the 
papers in his office in many cases and not 
chase the customer around too much or 
he won’t be able to get the business, and 
that the bankers will need to take the 
marginal risks as well as the first-class 
ones, 
Reynolds on Auto Plan 
Rs H. Reynolds, Kansas City, described 
> program as a “three-way highway” 
n Bee all must do their part. He 
1 hig the plan will work well as far as 
the banker and agent are concerned but 
‘he automobile dealer must be sold on 
he plan as he has first chance at the 
rospect. He warned that the agent 
inust get out and tell the story and he!p 
make it work and not wait for the 
banker. There was also a showing of 
the new sound film on the subject. 
Milton W. Mays, Business Develop- 


ment Office director, New York, led a 
forum on 


insurance coverages, forms 


and practices which created unusual in- 


terest, being assisted by a group of 
agents and company managers. The pro- 
gram of the Committee for Economic 
Development of Kansas was ably pre- 
sented by L. L. Waters, director of the 
Bureau of Business Research, Kansas 
University, who stated that any develop- 
ment helping business and industry in 
the state would help the insurance 
business. 

Reports of President Stoskopf, Secre- 
tary Browne, State National Director 
Henry brought the membership up to 
date on the affairs of both the state and 
National Associations. Kansas was re- 
ported in an even more healthy condi- 
tion than a year ago. 

Resolutions adopted were in accord 
with actions taken by the NAIA 
concerning aid to the returning veteran, 
the Bank and Agent Auto Plan, and 
condemning the licensing of commodity 
dealers as insurance agents. 





N. J. Special Agents Ass’n 
Broadens Its Membership 


At its November meeting the New Jer- 
sey Special Agents Association voted fa- 
vorably on the amendment to their con- 
stitution permitting full membership to 
adjusters and insurance service agencies’ 
fieldmen. It was also favorably voted 
upon to make licensed fieldmen of cas- 
ualty companies eligible for membership. 


General, Fire National 
Leaving N. Y. Exchange 


The General and Fire National insur- 
ance companies, members of the General 
of America Group, have resigned from 
the New: York Fire Insurance Exchange, 
effective December 12. The First Na- 
tional issues participating policies in this 
area. 





Fern Anderson Honor Guest 
Of Women at Kansas City 


Mrs. Fern H. Anderson, St. Paul, 
president of the National Association of 
Insurance Women, was the honored 
guest and principal speaker at the re- 
gional meeting of District 6 comprising 
the states of Missouri, Kansas, Okla- 
homa, Texas and Nebraska, held at the 
Muelbach Hotel, Nov. 3-4, with the 
Kansas City association as hosts. 

Irene Brinkley, Oklahoma City, a 
member of the national board, is re- 
gional director and her invitation to 
hold the next meeting in Oklahoma City 
in April was accepted. Nearly a hundred 
attended the Kansas City meeting, the 
program including a business session 
Saturday afternoon following a noon 
luncheon and an informal banquet that 
evening in the Treanon Room. There 
was a sight- -seeing trip over the city 
Sunday morning followed by the closing 
business session that afternoon. 











tv The step-up rate of discharging service men 
and women is releasing thousands for post- 
war occupations and new fields. Their experi- 
ence has impressed them with the need of pro- 
tection first, last, and always. They form a vast 
potential market for the saleof Phoenix-London 
accident policies—contracts outstanding in the 
insurance field. Agents who fail to cultivate 
this group—this new army in civilian clothes 
—are passing up exceptional possibilities. 


Sample policies and sales literature 
furnished upon request. 
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PHEENIX ASSURANCE CO., Lid. 
IMPERIAL ASSURANCE COMPANY 
COLUMBIA INSURANCE COMPANY 
UNITED FIREMEN’S INSURANCE CO. 
THE UNION MARINE & GENERAL INSURANCE CO., Ltd. 
LONDON GUARANTEE & ACCIDENT C0., Ltd. 
PHCENIX INDEMNITY COMPANY 











E. J. MEINERS ANNIVERSARY 





General Agent of North British Auto- 
mobile Department Completes Thirty- 
five Years With the Group 
Edwin J. Meiners, general agent of 
the automobile department of the North 
British Group, was guest of honor at 
a departmental luncheon tendered by 
his associates in the automobile depart- 
ment on November 21 in recognition of 
his thirty-fifth anniversary. At the con- 
clusion of the luncheon Secretary A. E. 
Lehman, in behalf of those assembled, 
presented him with an appropriate gift 

as : memento of the occasion. 

Ir. Meiners was first associated with 
the Group in the Western department 
in November, 1910. After serving in the 
U. S. Army, World War I, he returned 
and was appointed September, 1925, as 
field inspector. Subsequently in May, 
1926, he was assigned as special a 
for Minnesota, and in January, 1928, 
special agent for Illinois. In Sates. 
1929, he was recalled to the home office 
as assistant general agent in the auto- 
mobile department, and in the same 
year was advanced to the position of 
general agent. 





WHISKEY INSURANCE HEAVY 





Difficulties Foreseen in Providing Suffi- 
cient Coverage for Large Volume 
of New Liquor 

Facilities of whiskey underwriting 
companies to insure new whiskey as pro- 
duced over the next few months promise 
to be strained to the limit, as a result 
of slow but steady increase in produc- 
tion of liquor, and at values much higher 
than is normally the case. Stocks got 
down to around 250,000,000 gallons for a 
time, but the August, 1944, January and 
July, 1945, holidays for production of 
beverage whiskies, after a long period 
when all distilleries were producing al- 
cohol for the Government, have been 
followed by operating time on beverage 
liquors in August, September, October 
and November. 

So far the amount of corn allotted to 
distilleries for beverage liquor produc- 
ing has held down production materially, 
as in spite of a large corn crop, there 
has not been enough new corn coming to 
market, and this is having to be kiln 
dried, and the distiller is being held in 
check, in favor of food products, starch, 
corn syrup and other consumers of corn. 

By December it is believed that corn 
supplies allocated to distillers by the 
zovernment will be materially increased, 
and that production will be large for the 
first three or four months of 1946. A 
drawback to large production has been 
the shortage of new white oak barrels, 
caused by lack of dry material available 
for fabrication. 

It will only be a matter of a few 
months until whiskey stocks are back 
up to the figure of 500,000,000 gallons, 
which is just about the saturation point, 
and at which point the bankers begin 
to question loans. 

Distillers ceiling prices at which they 
can sell new whiskey today are 93 
cents a gallon in new cooperage, and 
73 cents a gallon in used cooperage, un- 
der M. P. R. Amendment 32, of Sep- 
tember 28, 1945, effective October 3, 
whereas prior to the war new whiskey 
was sold at from 50 cents to around 75 
cents a gallon, in new cooperage, and 
somewhat less for that in used. 

On that basis the amount of insur- 
ance needed is much larger, in that 50- 
cent whiskey would only mean about 
24 a barrel, based on forty-eight gallons 
average, whereas at 93 cents, it means 
abolt $44.64 per barrel, and most dis- 
tillers insure for more than sales value, 
in that they are holding it for future 
bottling and bottling profits. Again 
warehouses contain considerable older 
whiskies, wherein the values are much 
greater than in the pre-war era. 


EXCELSIOR DIVIDEND 
Directors of the Excelsior of Syracuse 
have declared a cash dividend of 15 cents 
a share, payable December 21 to stock- 
holders of record December 1. 
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Taylor Tells Why All Mortgagors 
Should Have Extended Coverage 


Lee W. Taylor, well known assistant 
manager of the Explosion Conference in 
New York, is author of an article en- 
titled “Introducing Mr. Mortgagor to 
Extended Coverage Insurance” in the 
October issue of the Savings Bank Jour- 
nal, monthly publication serving the sav- 
ings bank field. Mr. Taylor says that as 
more mortgage loan institutions require 
that their interests be protected by ex- 
tended coverage insurance in addition to 
straight fire insurance, the question is 
often asked as to why a mortgagor 
should have such protection. Giving in- 
formation to those who raise such ques- 
tions Mr. Taylor says in part: 

“They would not know, for example, 
that windstorm is second only to fire in 
creating property damage in the United 
States. The foibles of wind are such 
that roofs are removed, awnings shred- 
ded, chimneys toppled, windows blown 
in and rain admitted, garage doors sud- 
denly opened with such force they are 
destroyed, trees blown over against 
buildings thereby damaging roofs or 
walls, and shingles or slates on walls and 
roofs are torn off. Are these things 
minor damage? Many of them are, but 
they are terribly expensive to repair 
when compared with the cost of the in- 
surance which will cover these incidents 
and more besides. 

Hail Hazards 

“What, then, about this hail coverage? 
Whoever heard of a hail storm in this 
vicinity? Mr. Mortgagor will be some- 
what surprised to learn that hail is a 
frequent visitor and, on occasion, a de- 
structive one. Hail stones can raise hob 
with a slate or tile roof and will cut an 
awning to ribbons in short order. Should 
there be wind with it, as is often the 
case, windows also become fair game. 
True, the cost of a few panes of glass 
is not much but how about the cost of 
redecorating a room or refinishing a 
floor because of the ice and rain that 
entered the broken panel? Obviously, 
it is far cheaper to let the extended 
coverage insurance pay the loss. 

“Riot loss, to be sure, is not as com- 
mon an occurrence as wind loss, partly 
because there are laws which condemn 
rioting. Even so, things get out of hand 
once in a while and a group of people 
create a disturbance and cause property 
loss for which the owner is out of 
pocket. Witness the spontaneous affair 
in upper New York not so long ago. 
Much property was damaged and much 
was looted. There is only one prompt 
and sure way for which such a loss can 
be compensated and that is through in- 
surance such as the extended coverage. 
But that is not the only possibility. 
Strikers have been known to give way 
to rioting and right now we hear more 
and more about such events. 

Explosion Dangers 

“Mr. Mortgagor still protests. His 
building is poured concrete without win- 
dows and there is absolutely nothing 
that could be done to it by wind, hail 
or rioters. A ridiculous hypothesis, but 
let’s go along with it for the moment. 
Does he fear explosion? No, he does 
not because he is a careful fellow and 
would not have anything on his premises 
of an explosive nature. Says he! Ap- 
parently he never heard of a gas stove 
or a gas meter leaking and causing an 
explosion ; of an oil burner exploding be- 
cause of delay ed ignition or dirty flues; 
of the refrigerator compressor going 
berserk; of the hot water boiler blowing 
its top; or of numberless variations on 
these themes. Looks, too, as if he has 
forgotten all about the naptha he has 
tucked away for cleaning, or the can of 
lacquer he will use near the stove (to his 
sorrow). There have even been such 
freak explosions as the Mrs. dropping a 
box of corn starch so that a cloud of 
dust was formed. The cloud went 


‘Boom’ when it came in contact with 
the flame on the stove that was peace- 
fully boiling potatoes. Does he suspect 
that flour and other organic dust will do 
the same thing? 

“Mr. M. is the exception that proves 
the rule,” writes Mr. Taylor. “He does 
not need explosion protection because 
he actually has no hazard on his prem- 
ises. He is completely ignoring hazards 
not of his making. Does he, for ex- 
ample, know for sure that his neighbor’s 
boiler is in good repair and won’t ex- 
plode? Or that his neighbor does not 
indulge in any of the hazards he him- 
self so carefully avoids? Occasionally 
things even further removed _ cause 
trouble, too. Cleveland, Ohio, Easton, 
Pa. and Philadelphia, Pa. to name a 
few, can tell interesting stories of havoc 
wrought by the explosion of public gas 
works or mains. Horrible to think of 
the hazards that surround us but how 
much more horrible to be uninsured 
when they let loose! 


Aircraft and Vehicle Damage 


“Aircraft coverage interests Mr. M. a 
little because he sees or hears big planes 
going back and forth all day and has 
often wondered how much damage a 
plane could do if it fell on or collided 
with his building. Little by little he is 
getting a pretty good idea of what can 
happen and accidents like the Empire 
State Building crash make him thankful 
he was not there. What he doesn’t 
realize is that parts, big or little, falling 
from the plane can also do heavy dam- 
age. Nor is he aware that goods are 
jettisoned on occasion if by so doing a 
plane in trouble may be saved. A wheel 
or a package of freight falling from 
several hundred feet can make a terrific 
dent in a roof. 

“Vehicle damage attracts him in some- 
what the same way. A truck plunging 
through his store window or an auto 
climbing up his dwelling porch are losses 
he would rather happened to some one 
else. How much more might he be at- 
tracted if he knew that “vehicles” in- 
cludes anything on wheels running on 
land or tracks, right down to the kiddie 
car of the youngster next door. As long 
as he does not own the vehicle and has 
no control over it he is protected. 


Smoke Damage 


“Last, but not least, of the hazards in 
the extended coverage insurance package 
is smoke damage. Mr. M. thinks that 
‘where there is smoke there is fire’ so 
why wouldn’t his fire insurance take 
care of this? It will if the adage applies 
but what about the morning the oil 
burner kicks up, backfires and fills the 
place with nice oily soot. Three hun- 
dred dollars can be just a drop in the 
bucket of suds required to clean up after 
a mess like that. Ceilings, walls, floors 
and furniture catch it then. On a 
smaller scale, the same thing can happen 
with a cooking stove, and he will be 
covered provided the stove is connected 
to a flue or chimney. By this time Mr. 
M. should be left without a word of 
protest.” 





Fire Losses Increase 
8% Over October, 1944 


Estimated fire losses in the United 
States in October were $34,470,000, an in- 
crease of $2,023,000, or 6% over Septem- 
ber, 1945, and $2,297,000, or 8% higher 
than October, 1944, it is announced by 
W. E. Mallalieu, general manager of the 
National Board of Fire Underwriters. 
This is the highest October loss reported 
since October, 1931, when the figure was 
$35,501,530. The board’s estimates are 
based on incurred losses reported by 
member companies, plus an allowance for 
uninsured and unreported losses. 

Losses in the twelve months ended 
with October 31, 1945, are estimated at 
$450,999,000 as compared with $420,360,- 
000 for the year ended October, 1944. 


NORTH HEADS CONN. AGENTS 


Former NAIA President Chosen by 
State Association; Vote to Em- 
ploy Full-time Secretary 
Electing David A. North, New Haven, 
former president of the National Asso- 
ciation of Insurance Agents as its presi- 
dent, and voting to employ a full-time 
secretary, the Connecticut Association 





DAVID A. NORTH 


of Insurance Agents held its annual 
meeting at Hartford, November 9. Serv- 
ing with Mr. North will be the follow- 
ing: 

Vice president, Anthony J. Mastriano, 
Meriden, former secretary; state na- 
tional director, Henry L. Bailey, Jr., 
Groton; secretary-treasurer, William J. 
Dodd, ‘Waterbury. Retiring president 
William H. Wiley and Edwin L. Cowles, 
Jr., both of Hartford, were elected hon- 
orary vice presidents. Following are the 
regional vice presidents: 

Laurence P. Smith, New London; 
Louis A. Johns, New Haven; William 
W. Lawson, Middletown; Frank M. Lin- 
coln, Willimantic; William A. Wintter, 
Bridgeport; Arthur A. Watson, Hart- 
ford: Fletcher Alvord, Winsted; Arthur 
J. Carnall, Ridgefield. 

Election of Mr. North to the presi- 
dency is of particular interest, since he 
not only served as president of the 
NAIA, but is the fourth member of his 
family to be chosen president of the 
Connecticut association. He is head of 
a fourth generation agency and his 
grandfather, the late John C. North was 
first president of the Connecticut asso- 
ciation and 1903-04 president of the 
NAIA 

Employment of a full-time secretary 
was urged by retiring President Wiley, 
in view of the fact that the membership 
has reached almost 600 and also antici- 
pated changes in the business under 
Public Law 15. 

Speakers were J. B. Barbour II, Aero 
Insurance Underwriters; Frank C. Col- 
ridge, secretary, NATA, and Arthur G. 
Tyrol, public relations chairman, Con- 
necticut Field Club. Banquet speakers 
were Commissioner W. Ellery Allyn and 
Arthur H. Motley, publisher of the 
American Magazine. 





GENERAL REDUCES DIVIDENDS 


The General of Seattle and its sub- 
sidiary, First National, have reduced 
dividends to policyholders from 20% to 
15%, effective on participating policies 
canceled or expiring after December 31. 
The reduction is due to increased losses 
states President H. K. Dent. The fire 
loss ratio, he said, is higher than it has 
ever been and the general experience of 
fire companies is worse this year than in 
1944. The General operates on a divi- 
dend basis in Maine, New Hampshire, 
Virginia, North and South Carolina, 
Georgia and Tennessee in the eastern 
part of the country. In other states in 
which it is admitted it operates on a 
non-participating basis. 










RHODE ISLAND 
A Small State with an 
Impressive Background 





elIda Lewis of Newport received 
world-wide fame by helping he: 
mother keep Lime Rock Light in 
Newport Harbor, after the Keeper, 
her father, became ill. At 15 years, 
she learned to handle a boat under 
‘all weather conditions, by taking 
her younger brothers and sisters to 
school on the mainland. After her 
parents’ deaths she held the position 
of Keeper for the rest of her life, and, 
although small and underweight, she 
made many daring rescues which 
brought her honors and medals and 
the title of “The Grace Darling of 
America.” Following her death in 
1911 Lime Rock Light was given her 


name. 


e The Rhode Island Insurance 
Company learned early in its career 
that all sailing cannot be done in 
fair weather; that the most useful 
experience is built up during the 
stormy periods, 





RHODE ISLAND 
Dnsu C4NnCE Company 


PROVIDENCE « RHODE ISLAND 
Progressive in Outlook 
Conservative in Management 


FIRE ¢ AUTOMOBILE ¢ INLAND, 


MARINE * OCEAN MARINE. 








Roller President of 
New Jersey Square Club 


Theodore R. Roller, Rhode Island In- 
surance Co., was elected president of the 
Insurance Square Club of New Jersey 
last week. Other officers are as follows: 
first vice president, George Sorge, Cale 
donian; second vcie president, Georg° 
Peschel, Maryland Casualty; treasurer, 
William B. Holmes, Buffalo; secretary, 
Herbert L. Brooks, George Jamison & 
Co. James BD. Apple, Crum & Forster. 
was elected a trustee succeeding William 
C. Jenkins, Jersey City agent. 
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Blue Goose Grand Nest Deputies 
And Committee Members Appointed 


\ppointments of deputy most loyal 
‘rand ganders and committees of the 
Honorable Order of the Blue Goose by 
Philip M. Winchester, New York, most 
loyal grand gander, have been an- 
nounced by Richard A. Kenzel, Milwau- 

e, grand wielder. 

Deputies-at-large are S. R. Howard, 


Philadelphia, eastern states; Gordon 
Price, Atlanta, Kentucky, Tennessee, 
Virginia, North and South Carolina, 


Georgia and Florida; Jules Simoneaux, 
New Orleans, Louisiana, Arkansas, Ala- 
bama, Mississippi, Oklahoma and Texas; 
Thomas G. Linnell, Minneapolis, central 
tate Herbert E. Manners, San Fran- 


isco, western states; Thomas Bailie, 
( Calgary, Alta., Canada. 

Deputies for Canada are Temple Keel- 

Vancouver, for British Columbia; 
eae Hunter, Winnipeg, for Mani- 
toba; R. J. Blanchette, Toronto, On- 
tario; D. A. MacDonald, Montreal, Que., 
eastern Canada. 

—— for the United States are R. 

Williams, New York, New York City 
a New England; B. J. Weisgerber, 
Wheeling, W. Va., West Virginia; Rob- 
ert Martin, Baltimore, Maryland and 
District of Columbia; Paul M. Fell, 
Philadelphia, Pennsylvania; W. H. 
Davidson, Richmond, Virginia, North 
and South Carolina; John Holmes, At- 
lanta, Georgia and Tennessee; W. W. 
Branch, Birmingham, Alabama and 
Florida; F. Julian Carroll, Jr., Jackson, 
Mississippi and Louisiana ; E. Edin 
Fieldhouse, Louisville, Kentucky and 
\rkansas; George J. "Henry. San An- 
tonio, Texas and Oklahoma. 

Also John H. Ohrner, Spokane, Wash- 
ington and Oregon; Stanley E. Rich, 
Salt Lake City, Utah, Idaho and Mon- 
tana; Welden L. Oxley, Sacramento, 
northern California; C. W. Withers, 
Phoenix, Arizona and southern Califor- 
nia; Frank Connors, Denver, Colorado, 
Wyoming and New Mexico. H. A. Trus- 
low, Honolulu, Hawaiian Territory; Ed- 
ward F. Holloran, Minneapolis, North 
and South Dakota; Wayne C. Foster, 
Sioux Falls, S. D., Minnesota; Eugene 
O’Brien, Detroit, Mich., Ohio; Eugene 
Gallagher, Columbus, O., Indiana; Don 
C. Campbell, Chicago, Michigan; Fred- 
erick D. Payne, Springfield, Illinois; E. 
\. Reed, Omaha, Neb., Iowa; E. R. Rust, 
Des Moines, Ia., Nebraska; Alex B. 
Young, Kansas City, Mo., Kansas; L. A. 
Magill, Topeka, Kans., western Mis- 
souri; J. E. Tenner, St. Louis, eastern 
Missouri; T. L. Mulcahy, Milwaukee, 
Wisconsin. 

Hubert O. Wolfe, Milwaukee, was re- 
appointed judge advocate. 

Committees 
Committee appointments are as fol- 
lows: 

Jurisprudence: H. O. Wolfe, Milwau- 
kee, chairman; Elbert Hensley, Los An- 
zeles, and Jack E. Rose, Vancouver. 

Constitution and by-laws: Joseph R. 
Knowlan, Philadelphia, chairman; Alvin 
Sheperd, New Orleans; Harold Scott, 





DINNER TO HONOR PRESTON 

A testimonial dinrfer for Frank S. 
Preston, former executive secretary of 
the Minnesota Association of Insurance 
\gents, is being tentatively arranged for 
early in December at Minneapolis. At 
the recent annual meeting the dinner 
was decided on because of the long serv- 
ice Mr, Preston had given the associa- 
tion, 





NFPA MEETINGS ANNOUNCED 

_The Fire Marshals’ Section of the Na- 
‘ional Fire Protection Association will 
iold its Winter conference at the Black- 
stone Hotel in Chicago on Thursday, De- 
cember 6. The farm fire protection com- 
inittee of the NFPA will meet in Chi- 
cago on December 5. 


Winnipeg; Eugene Davis, Los Angeles, 
and Ralph W. Kukill, Norwood, Ohio. 

Ritual: Paul M. Fell, Philadelphia, 
chairman; Jules Simoneaux, New Or- 
leans ; Samuel Carlton, Montreal; Milton 
Pinney, Oakland, and Ralph Danforth, 
Chicago. 

Memorial: Fred L. Bross, Newark, 
chairman; Hudson Meacham, Orlando, 
Fla.; S. C. Hopkins, Toronto; Sk 


Hjermstad, Great Falls, Mont., and c. 
U. Hendrickson, Omaha. 
Emblem: Harold Roberts, Baltimore, 


chairman; Milton M. Spradlin, Tampa; 
Floyd E. Mitchell, Calgary; W. J. Moe, 
Portland, Ore., and William T. Benal- 
lack, Detroit. 

Publicity: Edwin N. Eager, New York, 
East, chairman; M. R. McGruder, Bir- 
mingham, South; M. Cronin, Toronto, 
Canada; Garland D. Connor, Seattle, 
West; and Howard J. Burridge, Cincin- 
nati, central West. 

War activities: E. J. Beauvais, grand 
custodian, chairman; George E. Edmond- 
son, grand supervisor; E. W. Trenbath, 
grandguardian, and P. M. Winchester, 

L.G.G., ex-officio. 

Ws, veterans service: Thomas Linnell, 
Minneapolis, chairman; P. M. Winches- 
So Edmondson and E. W. Tren- 
yath. 


RUTH MURDOCK KILLED 

Miss Ruth Murdock, daughter of the 
late Arthur E. Murdock, for many years 
secretary of the New England depart- 
ment of the North British Group, was 
killed in an airplane crash in Italy on 
November 12. Miss Murdock was with 
the American Red Cross and had seen 
service in England, France and Ger- 
many. She was 25 years of age and was 
a graduate of the New Jersey State 
Teachers College. She is survived by 
her mother, Mrs. Phoebe Murdock of 
Upper Montclair, N. J., and a brother, 
Edward A. Murdock, who is associated 
with the Fidelity & Casualty Co. at the 
head office in New York City. _ ; 

Miss Murdock had many friends in 
insurance, especially in New England 
where she had attended many meetings 
with her father and mother. 





WILLIAM A. HOSKIN DIES 


William A. Hoskin, president and 
manager of the Ohio Cooper Insurance 
Agency Company, Inc., Dayton, Ohio, 
died November 15, in a local lrospital 
following an operation. Mr. Hoskin 
would have been associated with The 
Ohio Cooper Insurance Agency Com- 
pany fifty years on December 15. Dur- 
ing that long period of service he was 
a leading local agent in Dayton and was 
well known in the business to company 
men and agents all over the country. 
Mr. Hoskin is survived by his wife. 
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St. Paul Will Open 
Eastern Dept. in N. Y. 

C. A. FOWLER TO BE MANAGER 

J. W. Kevenagh Wil Be Assistant 


Manager; Agency Will Retire 
from Production Field 





The St. Paul Fire and Marine on Jan- 


uary 1 will take over the New York 
City agency of Fowler & Kavanagh, 
Inc. Under a mutually satisfactory 


agreement the agency will retire from 
its field and the organization and most 
of its personnel will become employes 
of the St. Paul. The office will be known 
as the Eastern department of the St. 
Paul under the supervision of Charles 
A. Fowler as manager and Joseph W. 
Kavanagh as assistant manager. 


The St. Paul-Mercury Indemnity Co., 
which is owned and operated by the 
St. Paul, will also have its Eastern de- 
partment here. For the present, the 
other departments of these companies, 
now located at 107 William Street, will 
continue at that address, but as soon as 
possible will be brought together at one 
location. William F. Boylan will con- 
tinue as manager of the inland marine 
department. There will be change what- 
ever in the relationship between the St. 
Paul and Wm. H. McGee & Co., Inc., 
which will continue to operate as in the 
past. 

Agency Founded Nearly 70 Years Ago 

The agency of Fowler & Kavanagh, 
Inc., was founded nearly seventy years 
ago by John M. Whiton, one of the 
pioneer insurance men of his day, and 
at one time president of the New York 
Board of Fire Underwriters. 

Both Charles A. Fowler and Joseph 
W. Kavanagh entered the agency as 
office boys and have now spent more 
than half a century in the insurance 
business. Fowler has held practically 
every position from clerk, underwriter 
and executive, and at one time was one 
of the approved adjusters of the New 
York Board of Fire Underwriters. He 
has served on many important commit- 
tees and at present is vice chairman of 
the Fire Patrol Committee and is also 
a member of the Committee on Elec- 
tricity of the New York Board. 

Mr. Kavanagh has had a similar ex- 
perience, but has devoted most of his 
time to the suburban field and the auto- 
mobile department. For some years both 
have had a desire to take a less active 
part in the details of the business and 
this arrangement, which has been under 
consideration for some time, will enable 
them to do so. 





MARYLAND AGENTS MEET 





Crawford Elected President, Succeeding 
Scott Who Becomes Chairman 
of the Board 


Carroll L. Crawford of the West- 
minster Realty & Insurance Agency of 
Westminster, Md., was elected president 
of the Maryland Association of Insur- 
ance Agents at the annual meeting last 
week. He succeeds William M. Scott of 
Baltimore, who becomes chairman of the 


board. 
Albert H. Michaels, Baltimore, was 
elected executive vice president. The 


seven district vice presidents are: H. 
Parker Tull, Jr., David O. Griffin, Fred- 
erick F. Albert Roloson, Baltimore; Fred 
E. Voges, Annapolis; Robert J. McCau- 
ley, Elkton; Robert S. Barnes, Cum- 
berland, and Herbert V. Anders, West- 
minster. J. Vernon Coblentz, Frederick, 
secretary; Alva P. Weaver, Jr., Balti- 
more, treasurer, and George S. Robert- 
son, Baltimore, executive  secretary- 
treasurer, were reelected, and H. Merrill 
Walters Pocomoke City, was chosen 
State director. 

The new board of directors is com- 
posed of H. A. Bauer, Hagerstown; 
Ralph G. Bittle, Baltimore; Arthur W. 


Boyce, Salisbury; Hubert P. Burdette, 
Mt. Airy; Jacob Grose, Jr., 
and Albert L. Heil, Baltimore. 


Baltimore, 
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C. T. GREENACRE IN U. S. 





Well Known Adjuster of Claims for Alli- 
ance of London Visiting Chubb & 
Son in New York 

C. T. Greenacre, adjuster of claims for 
the Alliance Assurance of London, is 
now in this country, making his head- 
quarters with Chubb & Son of New 
York, United States managers for the 
company. Mr. Greenacre, one of the 
foremost British insurance loss execu- 
tives, is also chairman of the Salvage 
Association of London, member of the 
war claims committee of the Institute of 
{.ondon Underwriters and chairman of 
the claims sub-committee of the food 
and supply marine insurance manage- 
ment committee. 

This highly important committee con- 
trols all of the insurance in the marine 
markets of England on shipments of the 
Ministries of Food, Supply and Aircraft 
Production, and its contract with the 
marine insurance companies and Lloyd’s 
is the largest ever placed in history, 
running into many millions of pounds. 

Mr. Greenacre, who is making his sec- 
ond trip to the United States, following 
one in 1938, arrived by ship in Mon- 
treal and hopes to be back in England 
by Christmas. He sees a general im- 
provement in the marine loss experience, 
due to the fact that several wartime haz- 
ards such as convoys and_ unlighted 
shores, have been removed. However, 
offsetting this to some extent is a 
marked increase in pilferage losses 
throughout the world. A similar rise of 
thefts occurred after the first World 
War and constituted a major problem 
for marine men for some years. 





Royal Exchange Appoints 
McGee & Co. for Marine 


Edward W. Elwell, United States 
manager of the Royal Exchange Assur- 
ance, announces appointment of Wm. 
H. McGee & Co., Inc., 111 John Street, 
New York City, as U. S. marine mana- 
gers, effective December 31, succeeding 
Appleton & Cox, Inc., whose repre- 
sentation is being relinquished from that 
date. 





Toy Trains Air Shipment 
Insured by Rhode Island 


A full cargo load of electric trains for 
the nation’s boys and girls has been in- 
sured by the Rhode Island Insurance Com- 
pany, Providence, R. I. The coast-to- 
coast flight of the American Airlines air 
freighter is the first attempted in com- 
plete cargo lots emanating from a fully 
converted war factory, previously engaged 
in the manufacture of war materials ex- 
clusively, and now manufacturing clec- 
trical and mechanical products. 

The Rhode Island insured the 5,600 
pounds of trains, engines, cars, tracks, 
transformers and other accessories which 
were consigned to the largest department 
stores for window and toy department 
display in Buffalo Cleveland, Detroit, Chi- 
cago, St. Louis, Dallas, Ft. Worth and 
Los Angeles against aviation accident, 
fire and other loss or damage. 


Thorn Urges Exporters to 


Place Marine Cover Here 
Members of the National Foreign 
Trade Convention last week were told 
by Henry C. Thorn, marine manager of 
the New York branch of the Insurance 
Company of North America, that the 
\merican. exporter will find many ad- 
vantages in placing his marine insurance 
in American markets. Mr. Thorn, who 
is also president of the Board of Under- 
writers of New York, supported the 
method of selling exports c.i.f. (which 
includes insurance and freight.) 


BARS AUTO DEALERS IN TENN. 





Commissioner McCormack Says It Is 
Not in Public Interest to License 
Them as Agents 
Insurance Commissioner James M. 
McCormack of Tennessee last Friday 
again refused to issue agezts’ licenses to 
automobile dealers to represent Motors 
Insurance Co., a subsidiary of General 


Motors. Attorneys for the 104 dealers 
seeking licenses to sell automobile in- 
surance say a petition will be fil’d ask- 
ing a court review of the commissioner’s 
ruling, in which Mr. McCormack held 
that dealers should not be licensed as 
General Motors exercises control over 
its dealers which control would tend to 
violate the anti-trust law of the state. 

“It would appear that under the Motor 
Insurance Corp. plan,” says Commis- 
sioner McCormack, “it is not to appoint 
agents for the purpose of acting as bona 
fide agents, but only for the purpose of 
being subsidized with the payment of a 
commission for which they render no 
service. Also it is the practice of Gen- 
eral Motors plan to have General Motors 
Acceptance Corp. continue the practice 
it has established during the past few 
years of switching its business from 
General Exchange Insurance Corp. to 
the Motors Insurance Corp., the only 
essential difference in two plans being 
that the Motor Insurance Corp. plan in- 
creases the cost of the insurance 33 1-3% 
and passes this increased cost over to 
the automobile dealer. 

“And also that the presumption from 
the record is that payment of commis- 


sion is more for the favor of securing © 


a larger volume of General Motors Ac- 
ceptance Corp. business than it has for 
auy essential insurance services rendered 
the Motors Insurance Corp.” 


Philadelphia a Bad Spot 
For Truck Cargo Hijacking 


Existence of a major crime wave in 
Philadelphia, concentrating on truck 
cargo hijacking, is reported by “Babaco 
News” in its November issue. In the 
past thirty days there have been nine 
hijackings in the Philadelphia area, in- 
volving $80,000 in cargo losses, the pub- 
lication reports, including shipments of 
woolens, cotton goods, cigarettes, liquor 
and miscellaneous items. 

Claim men, police and the FBI are 
joining efforts to clean up the situation 
which is acute and is regarded as the 
result of operations of a gang of hi- 
jackers now active in a five state area, 
New York, Pennsylvania, New Jersey, 
Delaware and Maryland. 

“It looks like Philadelphia is just one 
more of the many places where the 
crime wave is pyramiding,” said “Babaco 
News” in reporting the loss situation. 
“New York and Los Angeles have al- 
ready been reported as hard hit and it is 
increasingly evident that thcre is no 
single place being favored with this war- 
born crime wave.” 

Additional truck cargo thefts of over 
$200,000 countrywide are reported in the 
same issue, bringing to $1,500,000 losses 
for this type reported in the past six 
months. 

Announcement is made in the Novem- 
ber issue of the role played by Babaco 
Alarms in the atomic bomb development, 
data just released by the Army. The U. 
S. Army had these alarms installed on 
the Army trucks which were used in 
conveying the atomic bomb materials, in 
addition the armed protection which ex- 
ists on all such trucks. 

Complete, fire-proof anti-theft and 
anti-tampering protection was wanted 
by the Government, both to protect the 
secret and guard the lives and property 
in the area. 





Shedd on Thefts 


(Continued from lage 1) 


of the country to the other. In most 
cases such cars are abandoned, rather 
the worse for wear, after the trip, but 
sometimes thieves have nerve enough to 
sell them to unsuspecting prospects. 

Mr. Shedd said that in order to re- 
duce stealing of cars for export pur- 
poses the Federal Government should 
pass laws providing heavy penalties for 
putting false numbers and facts on ship 
manifests. It has been very difficult, he 
said, to inspect all cars going on ships, 
to ascertain whether any have been 
stolen. Thieves, naturally, give false in- 
formation on papers as they have little 
fear of punishment for that deed alone. 

The meeting last week concluded with 
showing of Government motion pic- 
tures on the steady development of the 
welding process in the manufacturing 
field during the war and on internal com- 
bustion engines. 

Mr. Shedd has been director of the 
Detective Bureau, which is the Eastern 
division of the National Automobile 
Theft Bureau, for nearly thirty years. 
During that time he has built up a 
highly efficient organizatioon which 
works closely with police and prosecut- 
ing authorities in tracing and recover- 
ing stolen cars, breaking up gangs of 
thieves and sending crooks to jail. The 
ratio of recoveries to cars stolen has 
been over 90% for years. 

Mr. Shedd established his reputation 
as an expert on recovering stolen cars 
when he was connected with the New 
Jersey Motor Vehicle Department in 
New: Jersey. His fine work attracted fa- 
vorable attention among insurance men 
and a group of five companies enlisted 
his services to specialize in this particu- 
lar work. It was not long before other 
companies sought to join up and the 
membership has increased to close to 
200 companies. 

Director Shedd’s paramount thought 
from the start was cooperation with po- 
lice departments, motor vehicle depart- 
ments, Federal Bureau of Investigation, 
sheriffs, prosecutors, district attorneys 
and all law enforcement agencies inter- 
ested in the apprehension of thieves and 
receivers, as well as in the recovery of 
stolen cars. Along that same line. he 
needs full assistance from company claim 
men to maintain highly efficient service. 


Rhode Island 
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possible, according to Robert D. Wil- 
liams of Olympia, Wash., Special Dep- 
uty to Washington Insurance Commis- 
sioner William A. Sullivan, in an ad- 
dress before the annual banquet of the 
Rhode Island Association. 

Interpreting the effect of the South- 
Eastern Underwriters Association de- 
cision holding insurance to be interstate 
commerce, and Public Law 15, making 
insurance subject to the Sherman, Clay- 
ton, Robinson-Patman, and_ Federal 
Trade Commission Acts, Mr. Williams 
stated that they offered the possibility 


of bringing the power of the Federal: 


Government to enforce upon insurance 
competition the Four Commandments of 
those Acts: “Thou shalt not combine 
against thy competitor: thou shalt not 
curb they competitor through controlling 
his board of direcors or capital stock; 
thou shalt not unfairly price-cut in favor 
of selected customers; thou shalt not 
otherwise cheat or mislead.” 

“The SEUA case by requiring fair 
competition based upon merit, “nd by 
stricking at monopoly which tends to 
stifle progress, instead of being the 
catastrophe which some claim it to be, 
may in fact become the cornerstone of 
a new classical era for American insur- 
ance,” declared Mr. Williams. 


All-Industry Cooperation Seen 


The speaker reviewed the present 
status of efforts by hoth the industry 
and the insurance commissioners to pro- 
duce model rate control laws for both 


fire and casualty lines. “The impasse 
which has existed between stock, mu 
tual, and independent companies on cer- 
tain aspects of rate control laws ap- 
parently continues,” Mr. Williams stated, 
“but it is expected that they will gi: 
together on some working plan whic 
will give clearance to state legislation 
on the subject prior to the 1948 dea’ 
line of Public Law 15, or else face the 
inevitability of Federal interference.” 

Of technical developments, Mr. Wii- 
liams pointed to multiple line under- 
writing powers for fire and casualiy 
companies as being an outstanding poiiit 
of current interest. “The principle back 
of such powers is neither new nor un- 
tried, and their use is imperative if the 
American people are to enjoy the sane 
quality of insurance service that is avail- 
able to other countries, and if American 
insurance is to develop the ‘know how’ 
necessary for its competition in the 
world insurance market. As has already 
been announced by Commissioner Sulli- 
van, multiple line underwriting powers 
will be written into the new Washington 
insurance code.” 


Some Problems Getting Attention 


As other technical developments now 
commanding attention, Mr. Williams 
named the proper definition of inland 
marine, a problem now complicated 
largely by the historical development of 
inland maring coverages and by the 
absence of multiple line underwriting 
powers; control of mail-order insurance, 
which is now beginning to appear in the 
fire and casualty lines, through enact- 
ment of model legislation approved by 
the National Association of Insurance 
Commissioners; tightening of control 
over the drafting of accident and health 
policies to reduce the latitude for “legal 
subtleties” which too easily mislead the 
policyholder and which are now hurting 
the general reputation of insurance; de- 
velopment of methods through which 
statistics in the fire and casualty fields 
may be derived from sources more uni- 
form, indispensible to proper rate super- 
vision by the states; the new mortality 
tables and methods of computing cash 
and non-forfeiture values in life insur- 
ance policies, produced under the aus- 
pices of the NAIC and still pending for 
legislative approval in a number of 
states. 

Emphasizing that agents are in posi- 
tion to help in the shaping of insurance, 
and that -many states are now engaged 
in wholesale revision of their codes, Mr. 
Williams urged that insurance men mect 
three challenges: 

First, to realize that to justify its ex- 
istence as free enterprise insurance must 
live according to its basic philosophy, 
to render service in the public interest. 

Second, to realize that in order to be 
safe for itself, insurance must be pro- 
gressive, must fight monopoly, either 
private or governmental. 

Third, insurance men must support 
their state insurance commissioners in 
the legislation which must be enacted 
by the states prior to January 1, 1948, 
to establish a pattern of regulation re 
quired if insurance supervision is not 
to be surrendered to the Federal Gov 
ernment. 


Governor Speaks 


The banquet was presided over by) 
President Fisher and was attended by) 
approximately 150 association member 
and guests. 

Governor John A. Pastore was a guest 
of the association and delivered a force 
ful address during ‘which he praised thx 
services to the state of Commissioner 
Carroll. He also pledged the support o! 
the state administration to the Commis- 
sioner and the insurance industry in th: 
enactment of legislation necessary to 
safeguard the right of Rhode Island to 
continue supervising the insurance busi 
ness. 

He warned all interests, however, that 
they must get together and agree on thic 
pattern of legislation, resolving differ- 
ences of opinion so that a united front 
may be presented to the legislature. He 
warned that if factions within the indus- 
try advocate different programs no suc- 
cess can be achieved in securing neces- 
sary legislation. 
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Casualty Actuaries 
Elect Haugh President 


AHILL AND WILLIAMS V. P.’s 


Annual Meeting in N. Y. First to Be 
Held Since November, 1943; H. J. 
Ginsburgh Presiding Officer 


The Casualty Actuarial Society, hold- 
g its first annual meeting since Novem- 
r, 1943, elected Charles J. Haugh, 
ravelers secretary, as its president last 
riday at the Hotel Biltmore, New York. 

Haugh succeeds Harold J. Gins- 
rgh, vice president of American Mu- 

il Liability, whose presidential address 

“Developments Under the New Legal 
‘nvironment of Insurance” appears on 
another page of this issue. 

In addition to Mr. Haugh the Society 
elected James M. Cahill, assistant secre- 
tary, National Bureau of Casualty & 
Surety Underwriters, as vice president 
ind Harry V. Williams, assistant secre- 
tary, Hartford Accident, also as vice 
president. Mr. Williams had been a 
member of the council and in his place 
Nels M. Valerius, Aetna Casualty & 
Surety, was elected to fill out his un- 
expired term. Other new members 
elected to the Council for a three year 
term are Arthur E. Cleary, actuary, 
Massachusetts Insurance Department; 
Russell P. Goddard, American Mutual 
Liability, and Rainard B. Robbins, vice 
president, Teachers Insurance & An- 
nuity Association. 


Re-elections 


Richard Fondiller, who has given a 
quarter century of loyal service as sec- 
retary-treasurer, was re-elected to this 
post. Miss Emma C. Maycrink, secre- 
ieeyolamainies: Association of New York 
State Mutual Casualty Companies, was 
re-elected editor of the Proceedings and 
other educational material of the organi- 
zation, and Thomas O. Carlson, actuary, 
National Bureau, was re-elected libra- 
rian, 

One candidate, Ernest Holzinger of 
Pension Planning Co., New York, having 
passed the examinations, was enrolled in 
the Society as an associate. 

It was also announced that the Cas- 
ualty Actuarial Table of Mortality on 
Disabled Lives will be published early 
in 1946, priced $1. A committee of the 
Society, of which Paul Dorweiler, ac- 
tuary, Aetna Casualty & Surety is chair- 
man, has done considerable research on 
lives disabled by workmen’s compensa- 
(ion accidents, and annuity values have 
been calculated at various rates of in- 
terest. 

President Haugh, who has been with 
the Travelers during the past year and 
before that time with the National 
Bureau for many years as actuary, is 
one of the best known personalities in 
the casualty-surety actuarial ranks. He 
was admitted to the Society as a Fel- 
low upon examination in November, 1926, 
which will give him twenty years of 
‘ontinuous service next year. Mr. Haugh 
had to leave at the close of the morn- 
ug session to attend a rating meeting 
lowntown but in informal remarks ac- 
<nowledged his appreciation of the 
honor paid to him by election to the 
residency. 

Formal Papers Presented 

Six formal papers were presented at 
he meeting including President , Gins- 
burgh’s presidential address. The other 
ive are as follows: 

“Non-Random Accident Distribution 
ind the Poisson Series” by Ensign John 
Carleton, USNR. 

“A Generalized Theory of Credibility” 
by Arthur L. Bailey, statistician, Amer- 
can Mutual Alliance, New York. 

“Valuation of Non-Cancellable Acci- 
dent & Health Insurance Policies” by 
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Stuart F. Conrod, actuary, Loyal Pro- 
tective Life of Boston. 

“The Actuary as a Consultant” by 
Jack J. Smick, National Council on Com- 
pensation Insurance, New York. 

“Pure Premium Trend in Workmen’s 
Compensation” by Russell P. Goddard, 
American Mutual Liability Insurance 
Company, Boston, Mass. 

“Further Tables Adopted for Machine 

(Continued on Page 31) 


SENATOR O’MAHONEY’S TOPIC 


Guest Speaker at N. Y. Federation 
Luncheon Dec. 5 to Talk on “Gov- 
ernment and Insurance Business” 

U. S. Senator Joseph C. O'Mahoney of 
Wyoming, guest speaker at the luncheon 
of the Insurance Federation of New 
York, Inc., to be held December 5 in the 
Hotel Commodore’s grand ballroom, will 
speak on the subject of “Government 
and the Insurance Business.” 

Charles S. Ashley of the Maryland 
Casualty, chairman of the luncheon com- 
mittee of the thirty-first annual meeting 
of the Federation, made this announce- 
ment November 21 after receiving a tele- 
gram from Senator O’Mahoney. 

“In view of the position taken by 
Senator O’Mahoney on various occa- 
sions in the past regarding insurance 
and insurance legislation, this topic will 
be of particular interest to members of 
the industry,” said Mr. Ashley “and also 
the fact that Leroy A. Lincoln, president 
of the Metropolitan Life will introduce 
the Senator makes it a significant occa- 
sion for insurance men.” 

The attendance at this luncheon will 
be the largest in the history of the Fed- 
eration. Only a few seats are still avail- 
able and it is suggested that individuals 
wishing to secure accommodations do so 
as soon as possible as the lists will be 
closed on November 30. Tickets may be 
obtained from G. A. Buckingham, sec- 
retary and treasurer of the New York 
Board of Trade, 291 Broadway. 





N. Y. Credit Men’s Forum 


The New York Credit Men’s Asso- 
ciation will hold an insurance forum at 
Hotel McAlpin,sNew York City, Novem- 
ber 27. Panel leaders will be Samuel 
Romolo, National Surety; R. H. Tillot- 
son, American Surety; Paul N. Farley, 
London Guarantee; Nicolaus Lewsen, 
ILS. F. & G; W. L. Falk, Royal- 
Liverpool; S. Dwight Parker, Spring- 
field F. & M.; Stuart Monroe, Equitable 
Society; Ashby Taylor, F. & 














iN 





MANUFACTURERS 
COMPANIES 
accept business 

ONLY THROUGH 

AGENTS and BROKERS 





Su, 
284, 
ap & 









The 

























MANUFACTURERS 


Casualty Insurance Company * Fire Insurance Company 
1617 Pennsylvania Blvd. PHILADELPHIA 
W. STANLEY KITE, President 
NEW YORK OFFICE—1!@JOHN STREET 
HARRY F. LEGG, Vice-President 





























F. T. Curran Heads 
A. & H. Club of N. Y. 


DONOVAN TALKS AT NOV. MEET 
Members Enjoy R. R. Attorney’s Slant 
on Adjusting Personal Accident 
Claims; Elect 1946 Officers 
Annual election of officers and the 
talk by Dennis P. Donovan, New York 
attorney with Bleakley, Platt & Walker 
as guest speaker, featured the November 
15 dinner meeting of the Accident & 
Health Club of New York, held at 
Fraunces Tavern. Acting on the slate 
submitted by John F. Lydon, Ocean Ac- 
cident, who was nominating committee 
chairman, the club elected the following 
new officers for 1946: Francis T. Curran, 
Loyalty Group, president; Daniel J. 
Brady, U. S. Life, first vice president 
(arranzements); Walter W. Canner, 
Travclers, second vice president (educa- 
tion); George M. Lloyd, Service Review, 
Inc., third vice president (membership) ; 
Henry B. Mitchell, Equ‘table Society, 
secretary ; William F. O'Donnell, 
United States F. & G., treasurer, and 
Fred W. Bumby, W. L. Perrin & Son, 
Inc., assistant treasurer. In addition, 
three members were elected to the ex- 
ecutive committee by floor nomination 
and vote: ‘ew Kick, Manufacturers 
Casualty, M. I. Gurian, New snes go 
Casualty and w. S. Casualty, and E. ¢ 

Finneran, Travelers. 

Mr. Donovan’s talk centered around 
“Experiences on Investigation and Liti- 
gation of Personal Accident Claims”; 
most of them being cases against the 
railroad companies—Pennsylvania R. R., 
Canadian National Railway and Florida 
East Coast Railway—which his firm, 
represents. At the outset he explained 
that problems which a railroad carrier 
meets in the investigation of personal in- 
jury claims are similar to claim problems 
arising out of A. & H. policies. The one 
distinction is that the carrier’s claims 
arise out of liability fixed by law while 
that of the insurance company is fixed 
by contract. 


Tact and Diplomacy Needed 


The speaker emphasized that adjusters 
for the railroads as well as the compan- 
ies must show the same tact and diplo- 
macy in handling various situations; 
must be on the job early and with evi- 
dence carefully prepared. He said that 
“phoney” claims are just as prevalent 
against the carriers as against the com- 
panies, and Mr. Donovan has had some 
interesting experiences in handling them. 
Particularly on the Florida run in win- 
ter time people do queer things to cause 
injury to themselves in order to file a 
claim against the railroad. Obviously, 
said the speaker, they are anxious to 
make expenses on their vacation trip. 

One of the most interesting of Mr. 
Donovan’s stories concerned the soldier 
who sued the railroad for $250,000 for in- 
juries suffered when he fell out of a 
Pullman car on a train traveling sixty 
miles an hour on. a stretch of single 
track road. Seriously injured, he was 
laid up in the hospital for six months 
and then obtained a medical discharge 
plus a pension from the Army. Ad- 
mittedly, said the speaker, the negligence 
charge against the railroad looked seri- 
ous, 

Investigation showed that the soldier 
had been riding in a train of four Pull- 
man cars accommodating — who 
were on their way to the Pacific Coast. 
The lieutenant in charge said the liabil- 
ity was entirely that of the carrier 
because the vestibule door of the Pull- 
man was left open, and as a consequence, 
the soldier fell out as he was passing 
through the vestibule when the train 
rounded a curve. However, he had been 
drinking prior to his fall, it was learned. 


Operated Bus Although “Totally Dis- 
abled” 





Continuing to observe the claimant’s 
actions after he left the service Mr. 
Donovan’s investigators followed him 
back to Florida where he was interested 


(Continued on Page 34) 







Page 28 

















November 23, 1945 





Ginsburgh Addresses Actuaries on 


New Legal Insurance Environment 


“Developments Under the New Legal 
Environment of Insurance” was the sub- 
ject of the presidential address of Harold 
J. Ginsburgh, vice president, American 
Mutual Liability Insurance Co., before 
the annual meeting of the Casualty Ac- 
tuarial Society in New York City, No- 
vember 15. 

Mr. Ginsburgh took up the Paul vs. 
Virginia of 1869 as a “land- 
mark” in the insurance business, in its 
declaration that insurance is not com- 
merce, and continued down through the 
recent decision of the Supreme Court 
of the United States in the South- 
Eastern Underwriters Association case 
which reversed the “landmark,” and sub- 
sequent enactment by Congress of Pub- 
lic Law 15. Of this last named law he 
said: “Vhis law provides the Federal 
legal framework within which the in- 
surance industry is now operating. Until 
amended or replaced by Congress, it 
must be the reference point for existing 
and future state legislation.” 

Quoting the law in full and analyzing 
its several sections, Mr. Ginsburgh con- 
tinued: 


decision 


Regulation in States 


“Statements made by the Department 
of Justice, by members of Congress and 
by the President of the United States, 
while the insurance problem has been 
under consideration in Washington, all 
indicate that the Federal Government 1s 
presently willing ot leave the regulation 
of the business of insurance to the 
states provided they regulate in fact. 
Otherwise, it seems almost without ques- 
tion that the Congress will step in once 
more and set up a Federal regulatory 
system. And the position of the indus- 
try in favoring continuation of regula- 
tion by the states as opposed to Federal 
regulation has been due not to fear of 
Federal regulation as such, but rather to 
the realization that Federal regulation 
would be superimposed upon the already 
existing and probably to be extended 
system of state regulation. The burdens 
of such a dual system are obvious.” 

It was in the light of such considera- 
tions as these, he said, that the National 
Association of Insurance Commissioners 
and representatives of the insurance in- 
dustry set about determination of a 
course to be followed before the end of 
the moratorium period provided in the 
act, January 1, 1948. 

Mr. Ginsburgh then took up the four 
}*ederal Anti-Trust acts and their appli- 
cability to insurance. Of the four, he 
said the Sherman Anti-Trust Act seems 
to be the simplest to deal with. “Passage 
of rate-regulatory laws in all the several 
states,” he said, “would serve to lift the 
price-fixing prohibitions of the Sherman 
Act from cooperative rate making, an 
activity of vital concern, in all its rami- 
fiscations, to the institution of insurance 
and yet most vulnerable to attack under 
the act.” 

Discusses Anti-Trust Acts 

The provisions of the Clayton Act, he 
said, might affect the operation of com- 
pany fleets, particularly in the fire field. 
He said it appears probable that the 
Robinson - Patman Anti - Discrimination 
Act will apply to the business of insur- 
ance. He said this act is directed at the 
individual seller and the element of com- 
bination to fix rates need not enter into 
the picture. “This feature of the Robin- 
son-Patman Act,” he said, “may well 
prove to be of major significance in the 
problem of rate regulation. Another im- 
portant feature of the act is the section 
that deals with brokerage. Under it, un- 
less modified by Federal or state enact- 
ment, there might be grave question of 
the legality of the entire insurance brok- 
erage system.” 

As to the Federal Trade Commission 
Aet, Mr. Ginsburgh said it is more diffi- 
cult to relate this act to specific phases 


of the insurance business than is the 
case with the other three. He said 
there already are many state laws deal- 
ing with rebating, unfair advertising and 
other unfair practices in the insurance 
business, but such laws do not cover the 
broad area embraced in the Federal 
Trade Commission Act. He added: “To 
pass additional state laws probably would 
result in additional overlap rather than 
in making the Federal law inapplicable 
under Public Law 15. As with the Clay- 
ton and Robinson-Patman Acts, there 
is as vet no generally settled view in the 
industry on what should be done before 
January 1, 1948, concerning the Federal 
Trade Commission Act.” 


Takes Up Sherman Act 


Reverting to the Sherman Act, and 
the “complex and highly controversial 
issues growing out of the extension of 
state regulation, Mr. Ginsburgh said that 
the provisions relating to combinations 
“fall with peculiar force on the business 
of insurance, in which cooperative efforts 
have long been an integral part of the 
conduct of the business, due to the in- 
herent characteristics of the institu- 
tion of insurance. The cooperative or- 
ganizations have various purposes, some 
of which would not be affected by the 
Sherman Act; but the vtially important 
activity of coopérative rate-making 
would most certainly be affected. 

“It appeared, however, in the light of 
certain previous Supreme Court deci- 
sions on price-fixing and of statements 
made by the Attorney «General of the 
United States, that rate-making in con- 
cert might be taken out from under the 
prohibtions of the Sherman Act if the 
making and use of rates were properly 
regulated under state law—more specifi- 
cally, were subject to approval under 
state law.” 

Mr. Ginsburgh spoke of the casualty 
and surety rating bill drafted by the As- 
sociation of Casualty & Surety Execu- 
tives and the National Association of 
Mutual Casualty Companies, and said: 

“TI believe that it can and should be 
said that the members of the committees 
approached their task with a deep feel- 
ing of sincerity and obligation and with 
the purpose of formulating a rate regu- 
latory law under which the interests not 
of one class or type of carrier but of 
all carriers would be promoted and the 
public interest served—under which the 
business of casualty insurance would 
continue to be carried on efficiently by 
private enterprise as a business imbued 
with a public interest, under public su- 
pervision and in the public welfare.” 

Drafted as Pattern 

Mr. Ginsburgh said that the bill was 
drafted not to be sponsored by the two 
organizations, but to serve as a pattern 
for a proper rating law where rate regu- 
lation bills were under consideration. He 
expressed the opinion that opposition to 
the joint bill has arisen in many cases 
through lack of understanding, “though 
in some cases it may be due to a re- 
luctance to give opportunity for the kind 
of administration which could produce 
effective regulation.” 

He said that some carriers, particu- 
larly those not belonging to rating bu- 
reaus, have opposed rate regulation of 
the type embodied in the joint bill, main- 
taining that since the Sherman Act ap- 
plies only to rates made in concert, state 
rate regulation should apply only to such 
rates and that companies which file their 
rates and operate independently do not 
need protection from the Sherman Act 
and consequently should not be subject 
to state regulation. 

“Technically,” he said, “if all that is 
required is an ‘umbrella’ under the Sher- 
man Act, they may be right, although 
the Robinson-Patman Anti-Discrimjna- 
tion Act, which is not congeerned with 
combinations, is also in the picture. But 
to me this seems g very short-sighted 
view. For the ultimate purpose of rate 
regulation is not to provide an ‘um- 
brella’ under the Sherman Act and not 


N. Y. TIMES LAUDS BUREAU 





Commends Conservation Group for Pro- 
moting Driver Training Among 
High School Students 

Commenting editorially on the impor- 
tance of driver education, the New York 
Times, in its issue of November 15, com- 
mended the work of the National Con- 
servation Bureau, accident prevention 
division of the Association of Casualty 
& Surety Executives. The editorial 
reads: 

“Practical approach to the safety prob- 
lem, insofar as it concerns traffic, is 
well illustrated by the continuing efforts 
of the National Conservation Bureau to 
promote the training of drivers of high 
school age. It is usually at this time that 
drivers are made or marred. Young peo- 
ple eagerly await the birthday on which 
they can legally get behind the wheel. 
But it is also at this age that youth is 
especially disrespectful of danger. Traffic 
accident experience has shown. that, 
based on the measure of exposure, which 
is determined from the number of miles 
driven, young drivers from 16 to 20 
years old are involved in five times as 
many fatal accidents as those in the age 
group 45 to 60. 

“Traffic accidents occur as the result 
of the failure of the driver to adhere to 
physical and man-made laws, and as a 
result of an inexcusably careless attitude 
toward the rights of other drivers and 
of pedestrians. The effect of training 
drivers in the schools will not be imme- 
diate, but thorough teaching of courte- 
ous, sportsmanlike attitudes at the wheel 
as an integral part of the school cur- 
riculum can make an important contribu- 
tion to safety in the era of increased 
traffic congestion which we are about to 
enter.” 

The National Conservation Bureau has 
been a pioneer in the field of driver 
education, and on several occasions the 
Times has-brought the bureau’s work to 
the attention of the public through its 
editorial page. 





to control competition between compan- 
ies, but to protect the public interest. If 
a rating law is to apply only to bureau 
companies and not to others, it is ob- 
vious that the first group will soon seek 
the status of the second by ceasing to 
belong to bureaus; and thus the rating 
law will become meaningless. 
State Regulation Best Remedy 

“Whatever one may think of rate 
regulation, it is fairly obvious that there 
is going to be considerable legislation 
concerning it within the next few years. 
State rate regulation presently appears 
to be the best remedy to correct the 
‘unwisdom,’ of complete application of 
the Sherman Act to the business of in- 
surance. The form which rate regulatory 
laws should take is still under study by 
the industry and by the National Asso- 
ciation of Insurance Commissioners. Be- 
fore the next series of legislative ses- 
sions in -the states, new drafts and sug- 
gestions will undoubtedly be offered.” 

Mr. Ginsburgh predicted that almost 
certainly there will be a wide extension 
of rate regulation within the next few 
years and said that competent and effec- 
tive regulation of rates requires en- 


lightened administration by supervisory. 
Such administrations, he: 


authorities. 
said, must have competent staffs includ- 
ing those with actuarial training. He 
said it will be to the interest of the in- 
surance business for the departments to 
have such men and it may well be that 
the carriers themselves operating under 
a greatly extended system of rate regu- 
lation, will have an increased need for 
actuarially trained staffs. 

It is the duty of the society and its 
individual members, he continued, to en- 
courage the study of casualty actuarial 
science and to promote recognition in 
the industry of the importance of such 
study. At the same time ,he said, the 
society must maintain such standards of 
admission that membership in it will be 
a hallmark, making the society of serv- 
ice both to the supervisors and the in- 
dustry. In conclusion, he emphasized 
“the broader obligations of the society 
as an institution.” 


Crumley Casualty Head | 
Of Pittsburgh Office 


TO SUCCEED KAUFFMAN THER® 





Former Rejoins Travelers After Nav, 
Service; Latter Retires After 35 
Years with Co. 





Edward C. Crumley, formerly assista: 
manager of casualty lines in the Trave - 
ers, Washington, D. C., branch offic. 
who recently was discharged from tlic 
U. S. Navy, has been appointed manag«: 
of those lines in the organization’s Pitis- 
burgh office to succeed Frank S. Kauf;- 
man, who will retire November 24. 

Mr. Kauffman is a veteran of more 
than 35 years with the Travelers having 
served first in the Reading, Pa., office, 
where he was appointed manager of cas- 
ualty lines in 1910. Seven years later, he 
was transferred to Pittsburgh as mana- 
ger of those lines. The Pittsburgh terri- 
tory in one of the largest in the country 
and has greatly increased in importance 
under Mr. Kauffman’s leadership. 

Crumley’s Career 

Mr. Crumley, who assumes the posi- 
tion of manager late this month, has 
served with the Navy for more than 
three years. He entered service as a 
lieutenant, senior grade, and at the time 
of his discharge had been promoted to 
lieutenant commander. He served as 
naval inspector of ordnance at the U. 
S. Rubber Company at Charlotte, N. C. 

Prior to being commissioned he ac- 
cepted a position with the U. S. Gov- 
ernment in August, 1941, as insurance 
advisor to the Federal Works Agency 
and later returned to the Travelers as 
special assistant for the home office in 
Washington, D. C., to be in charge of 
Government insurance. He served in 


* this capacity until he entered the Navy. 


A native of Colorado, Mr. Crumley 
had had experience in the selling field 
when he became associated with the 
Travelers in 1926 in the cashier’s depart- 
ment in Washington, D. C. Three years 
later, he entered the casualty agency de- 
partment and was appointed field as- 
sistant in the Washington office. In 
1939, he was appointed assistant mana- 
ger there and served in that capacity 
— entering government service in 

4 





TO REDUCE AIRCRAFT RATES 





Lloyd Says AIU Is Promulgating New 
Schedule, Lowering Costs as 
Much as 50% 

“Aircraft liability insurance rates for 
private and pleasure flying will be re- 
duced by as much as 50%,” declared G. 
L. Lloyd, general manager of Aero In- 

surance Underwriters. 

He further stated: “In our judgment 
the number of aircraft in non-scheduled 
operations next year should be at least 
double the number this year. This jus- 
tifies the assumption that the future will 
bring a substantia] increase in the vol- 
ume of premium. If so, a very important 
factor in keeping up the cost of liability 
insurance will be removed and rates can 
be radically modified. 

“We have long known that insurance 
is an appreciable factor in the cost of 
operating an airplane. Unfortunately, 
however, except in cases where there 
was sufficient volume, we were not in 2 
proper position to reduce rates; but the 
picture we think is about to change for 
the better. 

“In anticipation of this, we have de 
cided to take the lead as our contribu- 
tion towards the development of avia- 
tion. To that end, we are now promu! 
gating an entirely new schedule of lia- 
bility rates which will lower the cost « 
this important protection by as much a 
50% in some cases. 


AMERICAN STATES’ EXPANSION 

American States Insurance Co. of In 
dianapolis plans to double the size of it 
home office building at a cost of ap- 
proximately $250,000. The building ad- 
joining its home office, once occupie: 
by Purdue University war training cen- 
ter, will be demolished and a new three 
story structure built. 
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Dike Discusses R. I. 
Sickness Benefit Plan 


\DDRESSES HYGIENE MEETING 





jays Plan’s Weakness Is Not Financial 
But in Elimination of Employer 
From Responsibility 





Pike. jr., 


Albert i assistant actuary, 
ife Insurance Association of America, 
poke before the legal section of the 
ndustrial Hygiene Foundation at the 
fellon Institute in Pittsburgh, Novem- 
er 15, on “Health Insurance to Com- 
ensate for Wage Loss.” Mr. Pike dis- 
ssed the Rhode Island cash sickness 
ompensation law, explaining that while 
is the only law of its kind which has 

‘en enacted to date, other states are 
msidering similar legislation. 

Mr. Pike took the position that the 
veakness of the Rhode Island plan lies 
not in its financial difficulties, but in 
he fact that it eliminates the employer 
freien responsibility and deals with all 
employes in the states as one unit. 

While the Rhode Island plan still 
stands in “solitary grandeur,” he said, 
it has been widely studied and was the 
model for bills introduced this year in 
the legislatures of California, Connecti- 
cut, Massachusetts, Minnesota, New 
Tersey, New York and the state of 
Washington. 

Rhode Island Plan 


Mr. Pike said that the financial diffi- 
culties of the Rhode Island plan have 
made other states look before they leap, 
but, he added, “I do not believe they 
mean so very much in themselves.” He 
said the administrators of the program 
are fully aware that the financial diffi- 
culties stem largely from much too 
liberal maternity benefits and a very 
serious duplication of benefits with 
workmen’s compensation. These facts 
he said, were recognized in the cash 
sickness compensation bill introduced 
last spring in California, and the author 
of the bill amended his own measure 
to eliminate all maternity benefits and 
all duplication with workmen’s compen- 
sation. 

“The bill did not pass,’ he said, “but 
I do not believe anyone could say for 
sure that a 1% tax would not have been 
sufficient, making the financial difficul- 
ties a weak reed for the opposition when 
far stronger,needs are right at hand.” 

Mr. Pike’s thoughtfully considered 
approach to the problem is as follows: 

Must Look Elsewhere 


“We must, indeed, look elsewhere for 
a true assessment of the desirability of 
a cash sickness compensation plan. 
When we do, we come back at once 
to the fact that cash sickness compen- 
sation, as practiced in Rhode Island, and 
as it would be practiced elsewhere, elim- 
inates the employer from responsibility 
and deals instead with all employes in 
the state as one unit. The employer has 
no part in the administration of the 
coverage; the employed group is not 
used as the unit for determining the 
suitability of any particular plan of 
benefits. The results are more than a 
mere wastage of money in claim pay- 
ments to undeserving claimants. Here 
are some of them. 

“First, the Rhode Island plan has suc- 
ceeded in uprooting a number of well- 
established sick benefit plans which were 
already based on the principle of using 
the employed group as the unit. A very 
large number of the Group accident and 
sickness insurance coverages in force 
have canceled out. Much of what re- 
inains, and particularly the self-insured 
Programs, are still in force either be- 
cause of lack of recognition of the dan- 
gers of overinsurance, or because the 
plans extend into other states. Further- 
niore, while cash sickness compensation 
may have benefited those employes who 


previously had no coverage at all, it is 
a financial loss to those who used to 
have their full salary continued by their 
employer during sickness at no cost 
to them. This financial loss to employes, 
which is quite substantial, is very often 
overlooked by the advocates of cash 
sickness compensation. 


Money Is Wasted 


“Second, there is the wasted money in 
unnecessary claims because of the over- 
liberal maternity benefits and the dupli- 
cation with workmen’s compensation. 
There is evidence that the cost of work- 
inen’s compensation is also going up 
substantially because of the duplication. 
It is all very well to say that all that 
needs to be done is to change the law. 
The Rhode Island administrators know 
perfectly well what is wrong in this re- 
spect, but while they have made strong 
representations to the legislature their 
recommendations have not been acted 
upon. How much more successful they 
would be if they were dealing with in- 
dividual employers, rather than having 
to run to the legislature every time 
some detail of the law appears to need 
attention. And if they were dealing with 
the employers, could not they eliminate 
known trouble spots without having to 
impose corrective measures on other 
groups which are operating satisfac- 
torily ? 

“As a third item, I should like to call 
your attention to the fact that putting 
money into a state fund means that it 
is everybody’s money, and everybody’s 
money is apt to become nobody’s money. 
In Group insurance we have found that 
the employed group is not only the best 
unit of administration, but a unit where 
the natural relationship of one employe 
to another helps protect the common 
purpose for which the insurance plan is 


_plan is run. 


ALBERT PIKE, JR. 


formulated. In Great Britain the Friend- 
ly Societies, which used to pay cash sick 
benefits, also laid great stress upon the 
control of abuses by fellow members 
whose financial interests would be ad- 
versely affected by unjustified 
payments to a few. These elements of 
self-control are probably not present in 
any Government plan covering a unit 
as large as a whole state. 
Hard-hips on Claimants 

“Fourth, the elimination of the em- 
ployer makes it necessary to have tight 
administrative controls which work 
hardships on deserving claimants while 
eliminating only some of the undeserv- 
ing. Consider how the Rhode Island 
There is no tie with the 
employer, who is the one who really 


(Continued on Page 33) 
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your disposal in AMICO. 


powerful sales feature. 


Philadelphia (7): 12 
S. 12th St.; New York 
(17): 342 Madison 
Ave.; San Francisco 
(4): Russ Bidg.; At- 
lanta (3): Kemper In- 
surance Bldg. 








Automobile production experts tell us that it’s almost here—V-A Day 
when new automobiles again will be available to the motoring public. 


Are you ready with effective sales ammunition to get your share of the 
premium income that will accrue from selling more automobile business? 
AMICO has a plan to help you hold present policyholders who purchase new 
cars and to attract prospects. Effective sales aids and advertising tools are at 


American Motorists can help you too in selling all casualty lines and 
bonds, and the attractive dividend returned on participating policies is a 


Plan now for V-A Day. Find out about the American Motorists agency 
franchise in your community. Just write on your letterhead today. 


* l\nerican 
MOTORISTS INSURANCE COMPANY 


James S. Kemper, Chairman 
H. G. Kemper, President 


SHERIDAN AT LAWRENCE : CHICAGO 40, U. 3. A. Bldg. 


A NATIONWIDE COMPANY WRITING ALL FORMS OF CASUALTY INSURANCE 
AND FIDELITY AND SURETY BONDS 


Are You Ready 
for 
V-A Day? 


Boston (16): 260 Tre- 
mont St.; Los Angeles 
(5): Kemper Compa- 
nies Bldg.; Syracuse 
(2): Syracuse-Kemper 
Ins. Bldg.; New Or- 
leans (12): Balter 











A. & H. Conference 
Ends Civilian War Pool 


GORDON MAKES ANNOUNCEMENT 
Feels Low-Cost Accident Policy Pool 
for Civilians Was Triumph for 
Private Insurance 

The Health & Accident Underwriters 
Conference announces that, fol'owing 
termination of the wars in the Atlantic 
and the Pacific areas, the Civilian War 
Injury Policy Pool, established by fifty- 
four accident insurance companies to 
provide a low-cost ace'dent insurance 
policy for civilians against the hazards 
of accidental death or injury caused b: 
enemy forces operating in the United 
States, likewise has been termin ated. 

Announcing the withdrawal of the pool 
which was organized strictly for pro‘ec- 
tion of American civilians against a haz- 
ard of war which three years ago ap- 
peared imminent, Managing Director 
Harold Rk. Gordon of the conference 
Says: 

“When the United States sudden'y was 
thrown into active, fighting partic’ pation 
in World War II by the attack on Pearl 
Harbor, it was believed that the civilian 
population would be exposed to the haz- 
ard of an attack by the enemy. At any 
time, civilians might be injured by ex- 
plosive or incendiary bombs dropped 
from planes, or by defending against 
such attacks. 

“This was a new and unexpected haz- 
ard, not covered by most accident insur- 
ance policies. Our Government had not 
made any provision for indemnifying 
citizens against this danger. Conserva- 
tive accident insurance men did not feel 
that this was a contingency against 
which any one company, no matter how 
large, could safely insure. 

“A group of accident insurance execu- 
tives, members of the Health & Accident 
Underwriters Conference, felt that here 
was a challenge to private insurance. 
The solution of this problem would 
demonstrate that private insurance could 
meet unusual and unexpected hazards 
with complete safety to the companies, 
and with sure and adequate protection to 
the civilian population at low cost. Pri- 
vate insurance it was felt, should find a 
way to meet this challenge, rather than 
call on the Federal Government. 

. conference committee was apn- 
pointed under the direction of C. O. 
Pauley, secretary of the Great Northern 
Life, and former president of the Health 
& Accident Underwriters Conference, 
who organized the reinsurance pool for 
underwriting the Civilian War Injury 
Accident Policies. The pool was in op- 
eration for a little over three years, and 
was a demonstration of the ability of 
private insurance to provide protection 
against a war hazard.” 





Commission in California 
Favors State Health Plan 


The California Reconstruction and Re- 
employment Commission, by a 5-4 vote, 
has approved the recommendation of a 
citizens’ advisory committee for early 
enactment of a state program of public 
health and medical care insurance. Sepa- 
rate from this, apparently, is a recom- 
mendation as part of the commission’s 
own program of reconstruction and re- 
employment, that unemployment com- 
pensation be extended in California to 
provide sick benefits. 

It is considered probable that the com- 
ing special session of the legislature in 
December or January may consider this 
latter phase of health insurance, leaving 
health service and medical care alone un- 
til the legislative committee’s report. The 
Assembly committee does not have to 
report until January 1, 1946, while the 
Senate committee does not have to re- 
port until the 1947 legislative session. 


MULQUEEN OUT OF SERVICE 

Major James F. Mulqueen has re- 
turned to the Mulqucen Insurance 
Agency at Council Bluffs, Iowa, to take 
over the office of his father, the late 
James P. Mulqueen. The major served 
in the Army for five years. 
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Alex Grenier Is New 
President Newark Ass’n 


SUCCEEDS WILLIAM O. FORD 





A. & H. Underwriters Welcome Wesley 
Hammer as Guest Speaker; New 
Officers for 1946 Installed 





The Accident & Health Underwriters 
Association of Newark, N. J., at its 
monthly luncheon meeting November 20 
at Hotel Sheraton installed new offi- 
cers for 1946, and welcomed as guest 
speaker Wesley M. Hammer of Associ- 
ated Aviation Underwriters, New York, 
who spoke informally on “Current 
Trends in Aviation Accident Insurance.” 
William Ford, A. & H. general agent and 
one of the deans of the Newark fra- 
ternity, presided as retiring president of 
the organization. Forty men attended 
the meeting, the best turnout of the 
year. 

Alex Grenier, head of his agency in 
Newark which represents the National 
Casualty Co. as district agent for the 
state of New Jersey, is the newly elected 
president of the association. This is his 
twentieth anniversary in the business, 
having started with Commercial Casualty 
after graduating from a West Point pre- 
paratory school at Cornwall, N. Y. He 
has successfully operated his own busi- 
ness for a number of years and has a 
good following among the brokers. 


Siddons, Wesner, Bohm, Vice Presidents 


President Grenier will be supported by 
the following officers, also installed this 
week: Herbert A. Siddons, vice president 
(education and meetings), Newark 
branch manager of Service Review, Inc., 
and who did a fine job as publicity chair- 
man last year; Willard Wesner, vice 
president (publicity) who is with the 
A. & H. department of Loyalty Group as 
chief accountant; Eric Bohm, vice presi- 
dent (membership), group A. & H. un- 
derwriter in the Loyalty Group; Walter 
D. Sheldon, secretary, of 31 Clinton St., 
Newark, Frank H. Moore, treasurer, A. 
& H. manager of C. J. Simons Agency, 
Newark. — directors elected include 
George M. Beggs, Jr., who has his own 
agency in Hackensack, Ee ee Pe 
Schmieder, Loyalty Group's A. & H. de- 
partment where he is a superintendent; 
Morris Wallman, general agent, Colum- 
bian Protective in Newark; William O. 
Ford, retiring president. The first two 
named directors will hold office until 
1948; the last two for one year. Hold- 
over directors are John A. Couch, Jr., 
Aetna C. & S.; T. C. Sherman, Pacific 
Mutual Life, and J. H. Delman of C. J. 
Simons Agency. 


Many Brokers Making 


EXTRA MONEY 


..- Get Your Share! \--->----.. 
7 >. bo ee as 
\ 7 ~ 
Yes ... we can show you plenty of cases in " i 
which opening the way for us to make a single te 
sale of Credit Insurance pays the broker $250, 


$500, $1,000 and more a year. 


Right now, among your clients, are manu- 
facturers and wholesalers wondering whether 
business failures will pile up again as they did 
. . wondering if their 
accounts receivable will be paid when due... 


after World War I 





ALEXANDER GRENIER 





BROKERS TO RETAIN SAWYER 





President Moore of National Association 
Announces Attorney Will Serve as 
Counsel; Other Plans 

Harry E. Moore, Boston, president of 
the National Association of Insurance 
Brokers, announces that he has ar- 
ranged to retain the services of E. W. 
Sawyer as counsel to the association. 
Mr. Sawyer has just resigned as attor- 
ney for the National Bureau of Casualty 
& Surety Underwriters, and will resume 
the practice of law either in New York 
or Boston, specializing in insurance con- 
sultant work. 

In making the announcement, Mr. 
Moore stated that Mr. Sawyer will de- 
vote much of his time in assisting the 
association in collaboration with others 
in the insurance industry to find satis- 
factory answers to err created by 
enactment of Public Law 1 

It is expected that Mr. Moore soon 
will make announcement of further im- 
portant steps in the execution of the as- 
sociation’s program, on which it has 
been working since it was reorganized 
last spring. 


Compensation Rates Up 
19.9% in New Jersey 


RISE SANCTIONED BY CAREY 





Hamilton Explains Large Increase Is 
Result of Legislative Revision; 
Effective January 1 





A new level of workmen’s compensation 
which is 19.9% higher over-all than the 
level now in force has been adopted by 
the governing committee of the Compen- 
sation Rating & Inspection Bureau of 
New Jersey and approved by Com- 
missioner of Banking and _ Insurance 
Lawrence B. Carey. The new rates ap- 
ply as of January 1, 1946, to new and 
renewal business dated on and after that 
date and to all policies outstanding Janu- 
ary 16, 1946, with effective date prior to 
January 1. 

Explaining this substantial rate in- 
crease, Chairman Bernard Hamilton of 
the bureau says that it is in recognition 
of the legislative revision of the com- 
pensation law which becomes effective 
January 1, 1946. Subject to present pro- 
vision limiting compensation to two- 
thirds of the average weekly wage, un- 
der the revision the maximum weekly 
compensation benefit is increased from 
$20 to $25 with the minimum fixed at 
$10, regardless of earnings. The period 
during which compensation is payable 
for permanent total disability without 
regard to rehabilitation is increased from 
400 weeks to 450 weeks and the basis for 
awards made as a percentage of perma- 
nent total disability is increased from 
500 weeks to 550 weeks. Also, benefits 
are increased for a number of accident 
and occupational disease claims. 

Actual Cases Revalued 

Mr. Hamilton says that the effect of 
the amendments has been determined by 
revaluing a large number of actual New 


N. Y. Casualty Mgrs. Get 
Hunt’s Slant on State Fur 4 


Everette H. Hunt, secretary-counse!] 
the Insurance Federation of New Yor «, 
Inc., was the guest speaker November 
of the Casualty Managers Association { 
New York at its monthly luncheon 
Drug & Chemical Club. Mr. Hunt r - 
viewed 1945 legislative trends in ths 
state and gave particular attention ‘o 
the New York State Fund competiti.e 
situation which has not improved, 
said. W. R. Ehrmanntraut, Americ: 
Surety, presided at the meeting. 


T. H. CANN’S NEW POST 

Harry F. Legg, vice president i 
charge of Manufacturers Casualty and 
Manufacturers Fire Insurance Comyu- 
nies in New York, has appointed Tei- 
ford H. Cann as special agent in West- 
chester County. He is well known in 
this territory, having served there wit! 
the United States F. & G. and Standard 
Accident. 








Jersey cases. The standard procedure o! 
the National Council on Compensation 
Insurance, based on the American Acci- 
dent Table, served as a guide and check 
against the figures developed by revalu- 
ation, says Mr. Hamilton, “but except 
for some slight truing up of the parts 
where data has been been inadequate 
the council’s calculation has not entered 
into the determination of the necessary 
change. Revaluing of losses as later data 
is reported is continuing and the results 
will be employed in future rate level 
studies for such correction as may be 
necessary.” 

Mr. Hamilton also has advised the 
company members of the bureau that by 
action of the governing committee, the 
call for statistics on overtime wages 
made July 7, 1944, is discontinued effec- 
tive with audits entered after Septem- 
ber 30, 1945. 
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There is nothing for which a turkey 
may be thankful. 


* * * 


Don’t take this too seriously—but a 
sailor doing clerical work in a local 
Navy Department office, just gave up 
having coffee with his lunch, because it 
made him roll and toss at his desk all 
through the afternoon. 

* * * 

Wheeler (New England Mutual) King 
is said to have stated that if shoes were 
sold with a written guarantee, the cer- 








and American Credit Insurance is the answer. 


Our “Credit Insurance File” gives you the 


basic sales information you need. For a copy 


address: American Credit Indemnity Company 


of New York, First National Bank Building, 


Baltimore 2, Maryland. 


PRESIDENT 


American 
Credit Insurance 


Guarantees Payment 
of Accounts Receivable 
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AMERICAN 
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Ph sis ome 


Offices in Principal Cities of United States and Canada 


tificate would be the equivalent of In- 
shoe-rance. 
* * 

It was Kenneth H. (Home of New 
York) Dunshee, editor of that fabu- 
lously multi-colored and unusual “News 
From Home,” who told this man _ six 
weeks ago that he was going to send us 
a gag soon! Hi, Ken. 

* * ok 

A child we know went visiting with 
his parents last week. The home they 
entered had a large moose-head on the 
wall. The child walked into the next 
room and looked up to sce the rest of 
the animal. 


* ok ok 
Money isn’t everything—but it helps. 
* * * 


Christopher Morley’ once - said: 
“Words are a commodity in which there 
is never any slump.” 

co eo 1s 

And William Shakespeare wrote: “For 
there was never yet a philosopher who 
could endure the toothache patiently.” 

ae oh 

The only one who really needs a mink 
coat is a mink. 

Te 26 

We thank J. B. (New Amsterdam Cas- 
ualty V. P.) Duke for sending us the 
lines of Victor Hugo: “Forty is the old 
age of youth, fifty is the youth of old 
age.” Nothing personal, we hope, J. B. 

x * * 
Charles W. (Massachusetts Mutual G. 
A. in Newark) Mercer sends us a post- 
card reading: “Marriage without chil- 
dren can hardly be called a howling 
success.” (It’s lines like that which cause 
our hardy customers to turn the page.) 


ot 
Personal. Powder Put, R.S. V. P. D.Q. 
* * x 


In 1758 Poor Richard said: “The first 
mistake in public business, is the going 


into it.” 
MELVIN L. LANE. 




















November 23, 1945 





Page 31 











Knowlton Turns Down 
Classification Rates 


ONE STANDARD RATE FOR N. H. 





Commissioner Announces New Auto 
Rates; Represent Decrease Over 1941; 
Effective December 1 


Donald Knowlton, Insurance Commis- 
‘oner of New Hampshire, announces 
hat the war-time method of rating 
olicies for liability insurance on pri- 
ate passenger automobile bodily injury 
nd property damage coverage will be 
liscontinued as of December 1. This 
ating procedure was based on the type 
f rationing card held by the insured. 
ffective December 1, all new and re- 
ewable policies will be written at one 
andard rate. This rate will be known 

the 1945 automobile rate. It repre- 
nts a decrease from the pre-war rate 

r bodily injury liability insurance of 

, proximately 6%. The premium will be 

— to the nearest even dollar. On 

basis of premiums reported for the 
ar 1941, it is estimated that the new 
ite will result in a moderate saving 
ver the pre-war rate to policyholders 
equiring this type of insurance. 

The public is cautioned that it may 
not be possible to continue to main- 
ain this saving. If future experience 
over a sufficient period of time shows 
i bad loss record in New Hampshire, 
it is possible that an increase in rates 
will be necessary, says the Department’s 
notice. In view of the condition of the 
cars now on the road and the increasing 
number of automobile accidents, the 
trend already demonstrates that an in- 
crease in rates may be called for, says 
the Commissioner, who continues: 

“To a considerable degree, the motor- 
ist has control over the matter of auto- 
mobile liability rates. If by his care he 
can reduce the accident frequency, the 
chance of a decrease in rates is excel- 
lent. On the other hand, if by his care- 
lessness accident frequency is increased, 
rates must necessarily go up because 
losses sustained by the motorist are 
directly reflected in his future insur- 
ance rates. 

“In ordering the new liability rates, 
the Insurance Department did so only 
ifter giving careful consideration to a 
new classification rating plan proposed 
by the companies which has been intro- 
duced in a number of states. It was 
decided that the plan as proposed would 
not work out for the best interests of 
the people of New Hampshire. The clas- 
sifications of the plan were such that 
it would be difficult to fairly determine 
the proper class into which an individual 


should be put and inequitable rating 
among insureds would result in many 


instances. 

“The rates provided by the proposal 
were based primarily on judgment as to 
what experience in the future would be 
rather than upon accurate statistical 
data. The new rate as ordered by the 
Department will be effective for a suffi- 
‘ient period of time to determine the 
loss experience in this state under pres- 
ent-day conditions, so that any future 
change in the rate may be based upon 
reliable information.” 





Haugh Elected 
(Continued from Page 27) 


Computation” by Francis S. Perryman, 
secretary and actuary, Royal Indemnity. 
Informally and “off the record” the 
ictuaries discussed two timely topics 
luring the afternoon. These were (1) 
“Essential Characteristics of an Ade- 
(uate System of Individual Risk Rating 
Plans for Casualty Insurance under 
State Regulation,” and (2) “Bases of 
Rating Commercial Automobiles for Lia- 


bility Insurance.” 
Among personalities attending the 
meeting was P. H. Louis, actuary of 


the United States Life, a native of Can- 
ton, China, who has been with the com- 
pany here for the past three years. He 
holds the rank of assistant secretary of 
both the United States Life and Asia 
Life of Shanghai. 


Leo T. Kissam Resumes Law 
Practice in New York City 


Leo T. Kissam, lieutenant-colonel in 
the U. S. Army Air Corps, who has re- 
cently returned to civilian life after 3% 
years’ war service which included duty in 
the Pacific and Alaskan theaters, has 
joined the law firm of Garey, Desvernine 
& Kissam, 63 Wall St., New York, as a 
partner. He will specialize in insurance 
law and general litigation. 

_In the 1920’s Mr. Kissam was a pro- 
tege of the late Wallace P. Harvey, then 
general counsel of the Fdelity & De- 





posit in New York, and he made his start 
in Mr. Harvey’s law office. Then, on Oc- 
tober 9, 1924, he was admitted to practice 
at the New York Bar and several years 
later formed the law firm of Kissam .& 
Hayden. Highly regarded in insurance 
and legal circles, Mr. Kissam was for- 
merly chairman of the section of trial 
practice for the post- legal education 
committee of the Association of the Bar 
of the City of New York. In 1933 he 
acted as counsel to the judiciary com- 
mittee of the House of Representatives 
which investigated the receivership situ- 
ation in the U. S. District Court for the 
Southern District of New York. 


Hussey to Retire After 
41 Years With Travelers 


Earl F. Hussey, assistant manager, 
casualty, fidelity and surety lines, of 
the Travelers Hartford branch office, is 
retiring from active service as of No- 
vember 24. Three days before that date 
he observes his forty-first anniversary 
with the organization. 

He came with the 
as a member of the audit department 
and served as payroll auditor in New 
York and in a number of western branch 
offices. In May, 1924, he joined the 
casualty department at Hartford. 


Travelers in 1904 
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Hebbard Speaks Before 
Rubber Reserve Parley 


SAFETY CONFERENCE IN N. O. 
Says Biggest Post-War Problem Is to 
Maintain Employe Interest in A! 
Aspects of Safety 
Speaking at the first peace-time Safety 
and Fire Conference of the Office of 
Rubber Reserve of the Reconstruction 
Finance Corporation at New Orleans, 
October 31 and November 1-2, G. M. 
Hebbard, deputy director, said that the 
biggest post-war problem of the Office 
of Rubber Reserve is maintaining em- 
ploye interest in all aspects of safety, 
including accident prevention, fire pre- 
vention and extinguishment and plant 
protection to perpetuate the past record, 
“which has never been equaled by any 

major industrial group.” He said: 

“There is always need in any manu- 
facuring organization for effective super- 
vision and continuous educational acci- 
dent prevention activities. Supervisors 
and employes must be encouraged to 
take active part in the functioning of 
the safety program through safety com- 
mittee membership or the delegation 
of certain specific accident prevention 
responsibilities. We know that the cor- 
rection of physical hazards within a 
plant and the observation, explanation, 
and correction of unsafe acts will gen- 
erally result in cooperative effort and 
safer working habits. Supervision must 
remain aware of these facts. 

“One recognized method of maintain- 
ing employe interest is through safety 
committees, which the majority of our 
plants already have functioning. Are 
they as active as they should be, and do 
they accomplish the purposes for which 
they were intended? A_ considerable 
amount of time must be devoted to such 
meetings, and we believe each plant 
should review its committee’s functions 
periodically to ascertain whether they 
are obtaining a full measure of the de- 
sired results. 

Responsibility on Management 

“IT am sure you will agree with me 
that the responsibility for any type of 
accident prevention program is squarely 
on the shoulders of top management. 
In my opinion, that is exactly where it 
belongs. Only by direct managerial 
orders and interest can the full value of 
a safety program be realized. The ac- 
ceptance of that responsibility requires 
an organization for coping with it. It 
is not necessary for me to call to your 
attention the fact that in the proper 
accomplishment of this management 
function, good foremen are essential. 
After the safety men have studied the 
plant and process and established safe 
working procedures, both top manage- 
ment and the safety department must 
depend on the foremen for their ob- 
servance. As that part of management 
in direct contact with the workers, your 
foremen are your key executives in mak- 
ing and in keeping any safety campaign 
alive and effective. Made responsible 
and given the authority to enforce safety 
rules, your foremen can translate safety 
plans on paper into safety results in 
your plants. They must be made re- 
sponsible for safe conditions and opera- 
tions in their own departments, and they 
must be given the authority to enforce 
accident prevention rules and_ regula- 
trons. 

“As you know, a first-aid-trained 
workman is a safer worker because he 
knows from his training the seriousness 
of an injury and how to treat it. This 
fact alone makes him want to avoid an 
injury. First aid is basic and funda- 
mental. In our plants, which have mod- 
ern medical facilities, we should continue 
fo use first-aid training in maintaining 
employes’ interest in accident preven- 
tion which, [I believe, will continue to 
have a beneficial effect on our accident 
record, 


Use Ad-ertising Principles 
“Many of our plants have found that 
continuous interest in safety activities 


Werner Vice President of 
Excess Underwriters 


Excess Underwriters, Inc., announces 
appointment of Edgar C. Werner as vice 
president in charge of fire reinsurance 
underwriting. Mr. Werner was formerly 
vice president and secretary of the E agle 
Fire of New Jersey, where he was in 
charge of the underwriting affairs of the 
company. He has been associated with 
the Eagle Fire for the past sixteen 
years, and, prior to that, was for several 
years engaged in the brokerage and 
agency branch of the insurance business. 





can be developed through the use of 
advertising principles. These principles 
are applied to the preparation and use 
of preventive equinment, displays, illus- 
trated pamphlets, bulletin board mate- 
rial, house organ articles, films, and 
other pertinent devices. We are in hopes 
that you will continue to develop novel 
and worthwhile ideas and our safety 
section will make every effort, I am sure, 
to disseminate these ideas so that all 
operators in the program may take ad- 
vantage of them. You will undoubtedly 
find some useful material in the safety 
program displays which will be on ex- 
hibition in this room before and after 
the afternoon sessions. 

“Turning from accident prevention to 
the work of plant protection, I might 
say that, to our knowledge, during the 
war period, there were no known cases 
of sabotage within any of our plants. 
This is indeed a tribute to the plant 
protection organizations in all our 
plants.” 

Among the post-war problems de- 
manding immediate and careful atten- 
tion, Mr. Hebbard said, is the hazard 
presented by Butadiene peroxides in 
both procuring and consuming plants. 
Throughout the program, he said, these 
compounds have caused near catastro- 
phic incidents in several instances but 
they now seem to be becoming more fre- 
quent. He said the safety section is 
making a study of the experiences in 
synthetic rubber plants in this country 
and in Europe and basic research is 
being undertaken to determine causes 
and means of prevention of peroxide 
formation. 


Hazard of Butadiene 


“T am asking that each of you, who 
is dealing with the storage or transfer 
of Butadiene in the crude, refined or 
recovered state, initiate in your plant 
a comprehensive study of the possibility 
of the formation of Butadiene peroxides 
and the steps that can be taken to 
prevent a serious emergency. 

Other matters which the speaker said 
he had observed in some plants which 
need attention, he listed as follows: 

Failure of employes to report to the 
first aid room when they have suffered 
a minor injury, laxity of supervision in 
enforcing safe practice regulations: poor 
observance of safety rules by indepen- 
dent contractors; tank car losses and 
attendant hazards; unsatisfactory con- 
dition of flame arrestors and vent valves 
for atmospheric and vacuum vessels. 
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L. S. JONES IS PROMOTED 


Glens Falls Indemnity Makes Him Man- 
ager at Columbus, O.; Derby Is 
Special Agent There 

L. S. Jones, former special agent, has 
been promoted to the managership of 
the Columbus, Ohio, office of the Glens 
Falls Indemnity Co., according to a re- 
cent announcement by G. D. Mead, 
president. 

Mr. Jones came to the Glens Falls in 
1940 as special agent for the Ohio terri- 
tory, with fifteen years’ experience in 
the casualty and surety business. 

He will be assisted by John H. Derby, 
Jr. as special agent. Mr. Derby has 
been an employe of the company since 
1933, having served in various under- 
writing, claims and production capacities 
in the home office and in the Middle 
West. He is being transferred from the 
central department in Chicago and will 
shortly report for duty in Columbus. 





BOUNDS ON CONTRACT BONDS 
Addresses Surety Forum; Reilly Will 


Head Discussion Session 
November 25 

“Tort Claims Under Contract Bonds” 
was the subject of the address given by 
Wade Bounds of the Maryland Casualty 
Co. to the members of the Surety Com- 
pany Claim Men’s Forum of New York 
at the meeting held November 14. 

Mr. Bounds stressed the need for con- 
tract underwriters to pay particular at- 
tention to the increasing trend toward 
the inclusion of broad indemnifying 
agreements in the contract provisions 
and specifications. 

The next regular meeting will be held 
November 28. William FE. Reilly of the 
Eagle-Globe-Royal Group will preside. 
Instead of an address the entire mem- 
bership will discuss the answers to sev- 
eral questions of liability under the in- 
curing clauses of bankers blanket bonds, 
brokers blanket bonds, fidelity bonds 
and forgery bonds. The meeting prom- 
ises to be a very interesting one. 
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Standard Group Plans 
Educational Program 


WILL BE STARTED JANUARY 7 


To Conduct School at Home Office for 
Employes and Agents; School Will 
Be Permanent 


A thirteen-weeks’ course of study and 
training in insurance principles and prac- 
tices will be available to employes and 
agents of Standard Accident and _ its 
affiliate, the Planet Insurance Co. 
through the newly-formed educational 
department of the Standard of Detroit 
Group. The first class will get under way 
on January 7, 1946. 

The ‘training school is a permanent 
part ofthe group program. All training 
course classes will be held in the group’s 
home office building. Because of the in- 
tensive nature of the instruction, the 
classes will be somewhat limited in size. 
The first six weeks of the course of 
study will comprise an analysis and dis- 
cussion by means of actual cases of the 
more popular forms of coverage of cas- 
ualty, fidelity and surety and fire and 
inland marine insurance, 

The remaining seven weeks will con- 
tinue the work of the first six, as well as 
the study of other forms of coverage in 
each line. Underwriting and rating will 
be analy zed. An opportunity for prac- 
tical work in preparing surveys and in 
servicing accounts will be given each 
student. 


Course in Public Speaking 


A course in public speaking to be con- 
ducted by men who have had great su 
cess in teaching practical public speak- 
ing to executives in Detroit will run for 
the entire thirteen weeks. 

Training of company employes. will 
continue for an additional time, either 
in departments in the home office or in 
a field office. Agents may make special 
arrangements for the additional training 
of their employes who wish to specialize 
in a particular line. 

There is to be no tuition charge for 
the training. In the case of agents and 
their employes, all transportation an: 
living expenses must be paid by tli 
student. However, the company will pas 
an allowance of $25 a week to the agen 
to aid in defraying the living expenscs 
of each representative of the agen 
while attending the school. 


Seek GI Bill Approval 


Application has been made for appr: 
val of the school so that benefits und: 
the GI Bill of Rights may be evailab 
to veterans who are agents or employ¢ 
of agents. The GI Bill of Rights’ bene 
fits are not available for company en 
ployes. 

The training school plans have bec 
developed carefuly in order to provild 
a course of study which will well serv 
its students’ needs. M. J. Pierce is mat 
ager of the educational department. In 
struction will be by experienced insur 
ance men under the guidance of me: 
who are skilled in the best methods o 
teaching. 
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AVERAGE PREMIUM INCREASES 





Inter-Ocean Observes Fifteenth “Loyalty 
Month”; October Large Applica- 
tion Month 

\ marked upswing in the average first 
sremium written coupled with one of 
‘he company’s largest application months 
in its forty-two year history featured the 
‘fteenth “Loyalty Month” which was 
observed in October by the Inter-Ocean 
Casualty Co., Cincinnati. 

Inaugurated in 1931, “Loyalty Month” 
i3 running neck and neck with “Presi- 
lent’s Month,” which is held in May, on 
he company’s production calendar. 
‘landsome emblems go to agents and 
nanagers who meet certain require- 
ments, one of which is to beat their best 

nth of the year to date. Men and 
women who have qualified each year 
since 1931 are now wearing pins which 
include nine pearls and five diamonds 
each. 

Largest returns during October came 
from North Carolina, Ohio, Texas, Mis- 
sissippi and southern California. The 

mpany’s three industrial districts lo- 

ted in southern Ohio, Pittsburgh and 
West Virginia also came through with 
ine records. The company expects to 

inish the year with a substantial in- 

rease in premium income which, ac- 
cording to advance estimates, will result 
in proportionate markups in surplus to 
policyholders and admitted assets. 


BLUE CROSS PLAN IN MAINE 

The Augusta (Me.) Generai Hospital 

had 275 Blue Cross members as patients 
during the nine months ending Septem- 
ber. These patients accumulated bills 
totaling $15,328, but individuals paid only 
$2,955. The balance was paid by the As- 
sociated Hospital Service of Maine, 
sponsor of the Blue Cross plan. 


R. I. Health Plan 


(Continued from Page 29) 


knows whether John Jones is away from 
work, since all he has to do is to see 
whether he has signed in that day. In 

Rhode Island they have found from ex- 
perience that in the absence of this 
employer check-up there must be some 
system of policing claims, in addition to 
getting the certification ‘of the attend- 
ing physician. 

“The practice is to establish a sort 
of norm for the length of time a per- 
son must be out with pneumonia, or 
appendicitis, or what have you, during 
which claim checks are usually sent out 
automatically without further evidence 
of continued sickness, but after which 
the claimant is sent a notice to appear 
at one of the offices of the board to 
be examined. The attending physician 
may certify that the employe is too sick 
to come down, and that is usually taken 
as proof of disability. But here is what 
happens. The board reports that 25% of 
the claimants ordered to report for final 
examination fail to appear at all, or to 
send in a certification of continued ill- 
ness from their doctors. Since only a 
few are sick for exactly the norm for 
their particular type of illness, these 
non-appearers must contain a goodly 
proportion of malingerers who probably 
should not have paid some of the bene- 
hits they did get, or claimants who would 
rather give up their right to further 
benefits than go to the trouble and dis- 
comfort of subjecting themselves to what 
might be a personal examination by an 
unknown physician. 

“In the first instance there is a waste 
of money, and in the second there is a 
real irritant to or even hardship on the 
claimant. Of those claimants who do 
ippear for examination, between 25% 
ind 30% are turned down. This hardly 
‘reates a very favorable situation, nor 
loes the three-day time limit for filing 
t delayed claim which the board has 
found it necessary to use. Can it not be 
said that this is largely brought about 
by the setting up of an artificial admin- 
istrative system instead of the natural 
one clearing through the employer? As 
evidence, I point to the far more liberal 
Practices in both the Group insurance 
field and the self-insured and uninsured 
fields.” 








SMITH RELEASED FROM ARMY 





Returns to Travelers Richmond Office 
After Four Years’ Service with 
Spearhead Division 
S. Strother Smith, Jr., who served 
with the U. S. Army for more than four 
years as a member of the famous “Spear- 
head” Division with the Seventh Corps, 
First Army, has been released from 
service and reappointed life, accident 
and group field assistant in the Travel- 

ers Richmond, Va., branch office. 

A graduate of Virginia Military In- 
stitute, he was appointed to the officers’ 
refresher course at Fort Benning, Ga., 
early in February, 1941. While there he 
joined the then newly activated Third 
Armored Division which later was nick- 
named the “Spearhead” for its action 


during five campaigns in France, Bel- 
gium and Germany from June, 1944, to 
May, 1945. 

After attending the Armored Force 
School at Fort Knox and participating 
in Army maneuvers Mr. Smith was 
placed in command of Company A of the 
703rd Tank Destroyer Battalion which 
was activated within the Third Armored 
Division. In this capacity he formed and 
trained the new battalion and took it 
overseas in September, 1943. Shortly 
after arriving in England he was pro- 
moted to the Battalion Staff to have 
the responsible job of plans and train- 
ing officer. He remained in this position 
until V-E Day, when he was trans- 
ferred to Headquarters 3rd Armored Di- 
vision Trains in the same capacity. He 
returned home in September to be hon- 
orably discharged. 


SUES CONVICTED YEGGMAN 





Great American Indemnity Files Action 
at Minneapolis; Safecracker 
Serving Sentence 

An unusual lawsuit has just been filed 
in district court at Minneapolis. The 
Great American Indemnity Co. is suing 
a convicted safecracker to recover the 
amount the company paid out to cover 
damage the yeggman did to the property 
of one of its assureds. 

The Great American reimbursed the 
Foot Lumber & Coal Co. in the amount 
of $211 to cover the latter’s loss when 
Frank Pipan broke into the lumber office, 
took $142 in cash from the safe and 
damaged the safe in the amount of $51 
and other property in the amount of $18. 

Pipan is now serving a 15-year prison 
sentence. 











How Agents and Brokers can share 
in the Benefits of that vast 
NEW AUTOMOBILE MARKET 








With a post-war market for nearly 3/3 billions of dollars of new 
automobiles, alert agents and brokers are aware of an unusual 


opportunity to augment their business. While banks in thou- 


sands of cities and towns are extending their consumer credit 
lines to include financing of automobiles, aircraft and other 
items, insurance companies are assisting their agents in develop- 
ing the “Bank and Agent Auto Plan.” 

The more automobile loans bankers make, the larger the 
opportunity for agents and brokers. By helping keep both 
financing and insurance “‘at home,” the local banker and agent 
or broker perform a distinct and neighborly service. The new 
friends made thereby will pay future as well as immediate 


dividends. 


We have developed a practical program of banker-agent coop- 
eration designed to create business for both bank and agent. Our 


companies have openings for Agents in various territories. For 
information address Agency & Production Dept., AMERICAN 
SURETY GROUP, 100 Broadway, New York 5, N. Y. 


AMERICAN SURETY COMPANY 


NEW YORK CASUALTY COMPANY 





100 BROADWAY « NEW YORK 


AGENTS AND BROKERS EVERYWHERE 
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Insurance Lawyers’ 
Speakers Announced 


WILL MEET AT CINCINNATI 


Dineen, Thompson, Adams, Blanchard 
and Many Others on Program; 
Moser Will Preside 
Robert FE. Dineen, Insurance Superin- 
tendent of New York, will be one of the 
principal speakers at the meeting of the 
insurance section of the American Bar 
Association at the Hotel Gibson, Cin- 
cinnati, December 16-19. Henry  S. 
Moser, Chicago, general counsel of the 
Allstate Insurance Cos., chairman of the 

section, will preside. 

The council of the section will meet 
on Sunday, December 16, and the main 
sessions will open on Monday morning. 
Walter Dressel, Superintendent of In- 
surance of Ohio, will deliver the address 
of welcome, with response by Mr. Moser. 
The following reports will be delivered 
at the opening session: Administrat’on, 
John F. Handy, Springfield, Mass.; 
membership, Grover Middlebrooks, At- 
lanta; publications, Lionel P. Kriste'ler, 
Newark. 

Dineen, Woodward, Crabbe 

Superintendent Dineen’s address will 
be a feature of the Monday afternoon 
session. The two other addresses at this 
session will be made by Ernest Wood- 
ward, Louisville, who will discuss “Death 
or Injury in Battle as Due to Acc‘dent 
or Accidental Means,” and J. Roth 
Crabbe, Columbus, former Insurance Su- 
perintendent of Ohio, now counsel for 
the Ohio Farm Bureau Cos., who will 
speak on “Evidence of Insurability Satis- 
factory to the Company.” 

Kenneth R. Thompson of Duncan & 
Mount, New York attorneys for Lloyd's 
of London, will lead off the Tuesday 
morning session, opening a d’scussion on 
workmen’s compensation and _ aviation 
insurance law. He will be followed by 
Claris Adams, president of the Ohio 
State Life and recently elected president 
of the American Life Convention. Fol- 
lowing are the other speakers and their 
subjects to be presented at this session: 

George W. Orr, U. S. Aviation Under- 
writers, New York, will review “New 
Trends in Aviation Law”;. Raymond A. 
Smith, Council Bluffs, Ia., “Liability Be- 
yond Policy Limits” ; Chase M. Smith, 
Lumbermen’s Mutual Casualty, “Pending 
Federal Aviation Insurance Legislation 
in Congress”; Andrew W. Parnell, Ap- 
pleton, Wis., “Comprehensive Coverage” 
John W. Fletcher, New York, “Liability 
of Bailee and His Insurers,” and Dr. 
Sumner L. Koch, Chicago, “Treatment 
of Open Wounds.” 

_ Following are the speakers and sub- 
jects for the Tuesday afternoon session: 
Tuesday P. M. Speakers 

“Kc sculpatory Provisions vs. Lessor’s 
Negligence” by Carl C. Jones, Concord, 
N. H.; “A Program Under Public Law 

5,” E. W. Sawyer, New York, former 
attorney of the Nz tional Bureau of Cas- 
ualty & Surety Underwriters: “Perma- 
nent Disability as Proper Subject of 
Declaratory Judgment Action,” Howard 
L. Smith, Tulsa; “Is a Uniform Statute 
on Insurance Interest Re Life Policies 
Desirable ? Richard H. Hollenberg, 
Philadelphia; ‘ ‘Inventory S i 
delity Bonds and Insurance,” 
Bunge, Chicago; 





George C. 
“Developments in Cas- 
ualty Insurance,” John S. Hamilton, Jr., 
New York, and “Commercial Frustration 
as a Defense in Contract Cases,” Clar- 
ence B. Runkle, Los Angeles. 

Ralph H. Blanchard, professor of in- 
surance at Columbia University, New 
York, will speak at the Wednesday af- 
ternoon session on “The Lawyer and In- 
surance.” He will be followed by W. C. 
Ropiequet, St. Louis, the closing speaker 
of the meeting, who will discuss “Street 
\ccidents Compensable Under Work- 
inen’s Compensation Acts.” 


KENNETH THOMPSON ON LEAVE 

\ William Street visitor recently on 
service leave was First Lieutenant Ken- 
neth Thompson of the U. S. Army, who 
was an A. & H. specialist connected with 
the L. D. Muller agency before entering 


the service. 


Curran Heads Club 


(Continued from Page 27) 


in a girl; got proof that he was hard up 
for money and had taken a job as a bus 
driver. This was despite the fact that 
he was receiving benefits for total and 
permanent disability. Moving pictures 
were also taken of him at work. All of 
this evidence added up to the conclusion 
that instead of receiving $250,000 he was 
not entitled to more than a nominal sum. 
And the case was settled on the latter 
basis. 
McGrath Hears Reports 

Thomas FE. McGrath, Connecticut Gen- 
eral Life, presided at the meeting as club 
pre sident and in the business sessjon 
preceding the guest speaker’s talk heard 
reports of Second Vice President W. W. 
Dillon, American Mutual Liability, who 
told of the interesting rehabilitation pro- 
gram for returning service men bving 
conducted in Greenwich, Conn., in which 
insurance agents and brokers are taking 
an active part; that of Third Vice Presi- 
dent J. J. Donohue, U. S. Casualty, on 
membership growth during the past year 
(25 new members) and that of First 
Vice President E. A. Smith, Travelers, 
on plans for the annual Christmas party. 
This affair, at which an attendance of 
250 is expected, will be held December 
1 at Hotel New Yorker. William F. 
Casey, Accident & Casualty, is entertain- 
ment chairman and he promises a floor 
show equal to if not exceeding that of 
the best in pre-war years. 

A vote of thanks was extended to 
Hugo Henn, Indemnity Co. of N. A., a 
past president of the club, for his chair- 
manship of the 20th anniversary party 
held by the New York club in October. 


Health Plan 


(Continued from Page 1) 


be free to go into or stay out of the 
system. Those in the system would be 
free to accept or reject patients and to 
choose the method by which they would 
be paid for their services, the Senator 
said. 
Humanitarian Aspects 

The humanitarian aspects of the 
President’s program were given gener- 
ous editorial endorsement by the news- 
papers of the nation. First and fore- 
most was his recommendation for con- 
struction of hospitals and related facili- 
ties throughout the country by states 
and local governmental units, with Fed- 
eral financial aid but not with Federal 
operation of the facilities. Secondly, he 
proposed expansion of existing Federal- 
state cooperative health programs to 
strengthen preventive medicine and den- 
tistry “and insure that every area shall 
have a full-time health officer and other 
essential services.” These are regarded 
as the least controversial of the Presi- 
dent’s proposals, and the New York 
Herald Tribune observed editorially: 
“No vital principle of government is 
seriously involved—the Federal grants 
would only represent an extension of 
existing Government activities in a field 
where much work must be done.” 


Prepaid Medical Care Crux of Message 


However, the prepaid medical care 
plan was the crux of the President's 
message, and the American Medical As- 
sociation was the first this weck to re- 
act unfavorably to this plan. A Sena- 


torial reaction was that of Senator Rob- 
ert A. Taft, Republican, of Ohio, who 
issued this challenge to the President: 
“While the President argues that his 
plan is not socialized medicine, it is in 
fact impossible to impose a Federal tax- 
supported compulsory health insurance 
plan without socializing the medical pro- 
fession.” The following arguments in 
favor of prepayment of medical costs 
are excerpts from the President’s mes- 
sage: 


Spread of Risk Emphasized 


“T recommend solving the basic prob- 
lem by distributing the costs through 
expansion of our existing compulsory 
social insurance system. This is not 
socialized medicine. 

“Every one who carries fire insurance 
knows how the law of averages is made 
to work so as to spread the risk, and 
to benefit the insured who actually suf- 
fers the loss. If instead of the costs of 








N. Y. BOARD TO STUDY COSTS 


Immediately upon release of President 
Truman’s health plan, the New York 
Board of Trade revealed that it will 
set up an impartial research bureau to 
study costs of existing and proposed 
Social Security in New York State. 
James R. Garrett, manager of the East- 
ern accident and health department of 
the National Casualty Co. of Detroit, 
said Board of Trade members feel that 
the approach to Social Security prob- 
lems has been emotional and political 
and they are determined to discover 
what expansion of the system actually 
would cost individuals and industry. 





sickness being paid only iby those who 
get sick, all the people—sick and well— 
were required to pay premiums into an 
insurance fund, the pool of funds thus 
created would enable all who do fall 
sick to be adequately served without 
overburdening any one. That is the prin- 
ciple upon which all forms of insurance 
are based. 

“During the last fifteen years, hospital 
insurance plans have taught many Amer- 
icans this magic of averages. Voluntary 
health insurance plans have been ex- 
panding during recent years; but their 
rate of growth does not justify the be- 
lief that they will meet more than a 
fraction of our people’s needs. Only 
about 3% or 4% of our population now 
have insurance providing comprehensive 
medical care. 

“A system of required prepayment 
would not only spread the costs of 
medical care, it would also prevent much 
serious disease. Since medical bills 
would be paid by the insurance fund, 
doctors would more often be consulted 
when the first signs of disease occur 
instead of when the disease has become 
serious. Modern hospital, specialist and 
laboratory services, as needed, would 
also become available to all, and would 
improve the quality and adequacy of 
care, Prepayment of medical care would 
go a long way toward furnishing insur- 
ance against disease itself., as well as 
against medical bills. 


Should Cover Dental Care 


“Such a system of prepayment should 
cover medical, hospital, nursing and 
laboratory services. It should also cover 
dental care—as fully and for as many 
of the population as the available pro- 
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fessional personnel and the financial re- 
sources of the system permit. 

“The ability of our people to pay for 
adequate medical care will be increased 
if, while they are well, they pay regu- 
larly into a common health fund, instead 
of paying sporadically and unevenly 
when they are sick. This health fund 
should be built up nationally, in order 
to establish the broadest and most stable 
basis for spreading the costs of illness, 
and to assure adequate financial sup- 
port for doctors and hospitals every- 
where. If we were to rely on state-by- 
state action only, many years would 
elapse before we had any general cover- 
age. Meanwhile, health service would 
continue to be grossly uneven, and dis- 
ease would continue to cross state 
boundary lines.” 


Protection Against Loss of Earnings 


The fifth point in President Truman's 
program provides for the payment ot 
sickness and disability benefits to pro- 
tect workers against loss of wages. This 
cash benefit plan, it is stated, would 
also be coordinated with the ‘existing 
Social Security program. The President 
promised to discuss it in detail in an- 
other Congressional message covering 
the entire Social Security field. Un- 
doubtedly it will call for a still further 
deduction from payrolls. Mr. Truman's 
approach to the problem is that millions 
of returning war veterans, accustomed 
in the armed forces to the best of medi- 
cal and hospital care, will no longer be 
eligible for such care except in connec- 
tion with their service disabilities. Thus, 
he argued, “they deserve continued ade- 
quate and comprehensive health service 
and their dependents deserve it, too.” 
The outline of this plan, as contained 
in the President’s message, is as follows: 

“As a fifth element of a comprehen- 
sive health program, the workers of the 
nation and their families should be pr 
tected against loss of earnings because 
of illness. A comprehensive health pro- 
gram must include the payment of bene 
fits to replace at least part of the ear 
ings that are lost during the period « 
sickness and long-term disability. Th’: 
protection can be readily and conven 
ently provided through expansion of ot 
present social insurance system, wit 
appropriate adjustment of premiums. 

“Tnsurance against loss of wages fro! 
sickness and disability deals with cas! 
benefits, rather than with services. | 
has to be coordinated with the othe 
cash benefits under existing social in 
surance systems. Such  coordinatio! 
should be effected when other Socis 
Security measures are re-examined. 
shall bring this subject again to th: 
attention of the Congress in a separat: 
message on Social Security.” 
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~Unfinished Business! 


















At the close of this very day—if youare likemost promises of the future are left uncompleted at 
of us—you will leave some tasks unfinished. the day’s end. Among these may be the educa- 
Day in and day out some jobs are always __ tion of your children, the paying off of a mort- 


left undone. Throughout life, many dreams of — gage, and the financial shelter for a wife and 


accomplishment, financial responsibilities and —_ mother. 
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If one of your Life Insurance Prospects died tonight—what unfinished business would he 
leave behind? Your prospect can answer that question better than anyone else. You, 
however, can measure the financial needs of his family and point out the necessity of 
avoiding unfinished financial business. 

Adequate Life Insurance is usually the best way to liquidate a family’s unfinished 


business. 
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North America’s Veterans are coming back to work! Grad- 
ually they are leaving the armed forces to occupy the desks 
they $0 willingly gave UP to save a Nation in peril. 
| North America has never stopped moving forward. 
Now that our personnel is being augmented by returning 
yeterans—the pace will be acceler ated in the days to come. 
As we welcome our associates back to work, We pauses 
also, to pay homage to twelve of them who will not return. 
The “Gold Stars” on our Service I lag—the heroes who gave 


their all so that we could keep 5° much! 
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